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• 1,500 days without a lost
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At the time of this writing, careers in medical-related fields make up a quarter of Indiana’s
hottest 20 jobs of the future, according to data from the state’s Department of Workforce Development (DWD). Topping out the list are jobs in registered nursing, which the DWD says is
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more in demand than ever and is likely to remain that way for some time.
Interestingly, if you look at other jobs on the list that you wouldn’t directly associate
with the medical fields, you’ll see that they are in fact quite likely to be linked to healthcare. Take for example a manufacturing sales representative job or a general operations
manager, which the state has listed as the fourth and fifth most in-demand jobs. Either one
of these could easily be associated with medical device manufacturing, something Indiana
is internationally known for. So, if you considered all of the jobs that could in concept be
linked to healthcare, you’d see that close to three-quarters of the top 20 most in-demand
careers could have roots in medical fields.
That’s a bit subjective to ponder, but it’s certainly not unfathomable. An additional
three of those jobs are in construction, in which healthcare is experiencing a major boom
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right now. By that line of thinking, over 80 percent of the in-demand jobs could hypothetically be linked to healthcare.
That’s amazing to consider, and it reaffirms much of the data that we have gathered for this
issue. Almost all of the many facets of healthcare in Indiana are growing. From new facilities
where people will receive treatment to new innovations in technology and so much more, now
is definitely an optimistic time for business in Hoosier medicine.
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Kristina Box, MD, FACOG
Dr. Kristina Box is Indiana’s State Health Com-

Anthem Blue Cross and
Blue Shield

missioner. She has been a practicing obstetrician

With over 73 million people served by its affil-

and gynecologist in Indianapolis for 30 years, start-

iated companies, including more than 40 million

ing her career at Community Hospitals of Indianap-

within its family of health plans, Anthem Blue Cross

olis in 1987 as a private practitioner with Clearvista

and Blue Shield is one of the nation’s leading health

Women’s Care. Since 2015, she has served as the

benefits companies. Headquartered in Indianapolis,

Physician Lead for Community Health Network’s

the company has a lengthy history in the Hoosier

Women’s Service Line. In this role, she built the first

state dating back to the 1940s and is ranked as the

multi-disciplinary women’s center in the Commu-

largest public company in Indiana. For more infor-

nity Health Network, developed critical partner-

mation about Anthem’s family of companies, please

ships with area children’s hospitals to improve care

visit www.antheminc.com/companies.

and decrease health care costs, and led efforts to enfree health screenings they need.
Additionally, she has served on the Indiana
Perinatal Quality Improvement Collaborative (IPpartment of Health that is comprised of more than
We welcome our readers to provide suggestions on emerging
issues, trends, and opinions offering a different perspective.
Contact editor@BuildingIndiana.com!

On the Cover
Corporate Insurance 28 | Hospital Leaderboards 38 | Medical Construction Boom 48

T

he Indiana/Kentucky/Ohio Regional
Council of Carpenters (IKORCC) are
leading the charge against unique construction challenges with a pair of brand-new
facilities in Merrillville that the organization
recently opened. There, journeymen carpenters
and professionals from other trades are learning
how to combat the threat of construction-related infections in medical facilities in addition to
lots of other industry topics.
Located just off I-65, the new campus con-

MAY/JUNE 2018

sists of two facilities within a completely new
subdivision. In addition to the 62,400-squarefoot Joint Apprentice Training Fund (JTAF)
building, the organization also now has a new
roughly 13,000-square-foot administration

PROVOICES

CONNECTING FRONTLINE EXPERTS
TO THE BUILDING INDIANA AUDIENCE

building. The $13 million campus was completely funded by the union.
“Our decision to establish the new campus was
made primarily because of the expansions we’re
making to our apprenticeship programs,” said
Scott Cooley, senior representative with IKORCC.

HEALTHCARE
ISSUE

“Construction is always changing, and certifications are critical for our members. These new
building greatly enhance our training capabilities.”

Pictured top left to right are Tasha Eicher, DeKalb
Health; Dennis Murphy, Indiana University Health;
Kevin P. Speer, Hendricks Regional Health; Dr. Vincent
L. Sevier, Methodist Hospitals; Ashley Dickinson, La
Porte Hospital. Pictured bottom left to right are Donald
P. Fesko, Community Foundation of Northwest Indiana,
Inc.; Dean Mazzoni, Health Michigan City; Dr. James
Porter, Deaconess Health System.
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This mock hospital within the IKORCC training
facility is used to teach infection control.

By Nick Dmitrovich

QIC), an advisory council to the Indiana State De-

reduce infant mortality.

IKORCC Opens
New Campus

Unique Infection Training
Taking Place

sure that low-income women receive the important

300 statewide community professionals working to

Main Buzz

Contributors

www.BuildingIndiana.com
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The new campus boasts an array of amenities including meeting and conference space,
traditional classrooms, computer labs, and of
course several different types of hands-on training areas for specific carpentry, flooring, cabin-

etry, door installation, and other skills.
Quite possibly the most unique thing that
apprentices are learning about is infection control risk assessment (ICRA), which is a specialized set of methods employed while working in

construction-related infection rates in our area

hospital settings. Tiny microbes, fungi, or mold

as our journeymen master IRCA,” said Adam

spores that like to hide in the crevices of hos-

Fedak, business representative with IKORCC.

pital infrastructure can be fatal
if accidentally disturbed by construction or maintenance work.
Shockingly, the IRCA philosophy is not actually required by
health codes or legal standards. It’s
something the United Brotherhood
of Carpenters (UBC) is spearheading itself – even going to far as to

As many as 5,000 people die
from infections caused by
construction in hospitals each
year. Our carpenters now have the
knowledge to know what to look
for and how to address it.

extend the training to other union
trades, hospital officials, security

Adam Fedak, business representative with IKORCC

professionals, and others.

“As many as 5,000 people die from infections

To meet these training needs, IKORCC ex-

caused by construction in hospitals each year.

perts have established a mini hospital within

Our carpenters now have the knowledge to

their new training center complete with actual

know what to look for and how to address it.”

medical equipment and fixtures donated by hos-

The carpenters are demonstrating incred-

pitals. The space offers apprentices the opportu-

ible stewardship for both their medical clients

nity to learn about barrier and pressure systems

and their vulnerable patients, elevating not only

that prevent contagions and toxic materials from

construction safety but the optics and proficiencies
of the entire industry in turn. ◆

drifting about the hospital, and ways to properly
secure medical areas from contaminants.

MAY/JUNE 2018 | www.BuildingIndiana.com

“We expect to see a significant decline in

Keep an eye on BuildingIndiana.com for
more news stories and business updates.
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Business Buzz
Northwest
$36M Defense
Contract Awarded to
South Bend Firm

GTA Container Inc., based in South Bend,
was awarded a major contract from the U.S.
Department of Defense. The company will
be producing collapsible fuel storage tank
assemblies for a total of $36 million, similar
to another contract the DOD also awarded to
another fuel tank producer in Texas. Both of the
contracts are for five-year terms, and all work is
expected to be finished by spring of 2023.

Gary SouthShore
RailCats Partners with
Methodist Hospitals

The Gary SouthShore RailCats announced a
team physician and athletic training partnership
with Methodist Hospitals and its OrthopedicSpine Center heading towards the 2018 season.
Omar Perez, MD, orthopedic surgeon
and sports medicine specialist for Methodist
Hospitals Orthopedic-Spine Center, has been
named team physician. Dr. Perez will serve
as the team’s orthopedic surgeon and will
oversee the orthopedic and medical care for
RailCats’ players. Dr. Perez is a fellowshiptrained orthopedic surgeon and sports medicine
specialist with experience treating world-class
athletes from the NFL, NBA, NCAA, Major
League Baseball, and MLS Soccer.
Methodist Hospitals is also providing the
athletic training services for the RailCats during
the 100+ game season. As the official team
doctor, orthopedic surgeon, and athletic trainer
of the RailCats, Gary-based Methodist Hospitals
will be the exclusive provider of medical care for
the Gary SouthShore RailCats.

Austrian Welding
Company Investing
$13M in Portage

An Austrian welding firm, voestalpine
Böhler Welding Group, has announced it will
be investing $13 million into new operations in
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Portage. The company is planning to build a new
138,000-square-foot facility at the AmeriPlex at
the Port business park where it will eventually
employ some 50 workers. The city of Portage
has approved a five-year tax abatement in
support of the project. Once complete, the
facility will be making welding consumables
such as alloyed welding wires and rods.
Roughly half of the company is expected to
be staffed by the end of the year with average
annual salaries of roughly $55,000.

Chesterton Physical
Therapy Celebrates
Grand Opening of
Michigan City Clinic

Chesterton Physical Therapy (CPT) recently
celebrated the opening of its Michigan City clinic.
Located at 320 Dunes plaza, this is the company’s
second location. CPT provides innovative,
safe, effective and affordable treatments to help
individuals get back to doing the things they love
faster and with lasting results. For the last ten years,
CPT has provided expertise in chronic neck and
back pain and is most sought by patients and the
medical community.

St. Mary Medical
Center Opens
New Pain Center at
Hospital in Hobart

St. Mary Medical Center of Hobart recently
opened its new pain center on the second floor
of the hospital, 1500 S. Lake Park Avenue. The
new unit features exam rooms and procedure
suites where patients can undergo assorted
outpatient procedures, including epidural
injections, nerve blocks, and other treatments
not requiring anesthesia.

Centier Bank Named
as a “Best Places to
Work in Indiana” for
12th Consecutive Year

Centier Bank was recognized by the
Indiana Chamber for being among the “Best
Places to Work in Indiana” for the 12th
consecutive year. Centier qualified in the
Large Company category, which features

organizations that employ between 250 and
999 U.S. associates.
Two hundred companies applied for the
distinction this year, and a record 125 companies
have been named to the list. Centier Bank is one
of 19 companies named Best Places to Work
in Indiana to achieve Hall of Fame status, a
result of being named to this list in 12 of the 13
years the list has been accrued. The Best Places
to Work in Indiana are determined through
employer reports and comprehensive employer
surveys conducted by The Best Companies
Group, which oversees similar programs in 25
other states.

A DVA N C E D T E C H N O LO GY

�s Here

Valpo University
Launches Supply
Chain and Logistics
Mgmt. Degree

The College of Business at Valparaiso
University has developed both a major and
a minor in the growing field of supply chain
and logistics management. The degree will
prepare business leaders to manage complex
operations across myriad industries, from
technology and manufacturing to consultancy
and retail. Supply chain and logistics
management careers provide high-paying
jobs, with the demand of graduates exceeding
the supply six to one.
Supply chain managers impact the overall
success of a business and are involved in every
element of the organization — purchasing,
planning, transportation, production and
storage, as well as the threads that connect
the different elements. Valpo’s program will
equip students for these cross-functional
roles through new courses in global logistics
management, advanced analytical methods,
and enterprise resource planning systems,
which gives students hands-on experience
with ERP software used in the workplace.
A recent study from Supply Chain
Insights showed the top strengths required
in the industry to be problem solving, strong
analytical skills, and the ability to see the big
picture. The research firm also states that 25–
33 percent of the supply chain workforce is at
or past retirement age, leading to increased
opportunities for the next generation to enter
this in-demand industry.

www.BuildingIndiana.com

Trust your heart to experts with the latest technologies. Medical professionals at the
Advanced Heart and Vascular Institute of Community Hospital in Munster, St. Catherine Hospital in
East Chicago and St. Mary Medical Center in Hobart, are using innovative technologies and expertise
previously only found at leading academic medical centers - like the world’s smallest, MRI-safe
pacemaker.
Our highly skilled, cardiac surgeons and cardiologists are specially trained in complex heart and
vascular care, using the most advanced technologies and procedures.

• Transcatheter aortic valve replacement (TAVR)
• Micra™ leadless pacemaker
• WATCHMAN™ for atrial fibrillation
• Advanced heart failure management CardioMEMSTM System
• Aggressive peripheral vascular disease treatments
When you are looking for expert heart care, trust your
heart to the hospitals of Community Healthcare System.
Your heart belongs here.

�ou� Heart Belongs Here

For information on the heart programs and medical professionals at Community Healthcare System,

visit comhs.org/heart or call 219-836-3477 or toll-free 866-836-3477.
|
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MHA of Lake County
Partners for School
Readiness

Mental Health America of Lake County
(MHALC) is partnering with the School City
of East Chicago and its Carrie Gosch Early
Learning Center to engage in the Ready to
Soar program, a school readiness program
for incoming kindergarten children,
parents, and schools.
In 2014, the Legacy Foundation of Lake
County awarded Kim Smith and Early Learning
Partnership a College Readiness Grant allowing
them to move forward with creating and
ensuring quality early education services to
benefit vulnerable children at no charge to the
family. Through learning assessments, personal
consultations and home visits, academic
workshops focused on the children, and
parent education and engagement working in
conjunction with school systems, children are
getting the additional support needed.
In addition to East Chicago, the Ready to
Soar is currently available with local school
districts in Hammond, Whiting, and Griffith.
Over the last five years of the program, more
than 1,160 children have been screened for

school readiness. Of those, an average 48 percent
of screenings indicated a potential concern.
Among those children who participated in
follow-up services, 94 percent showed some
progress, with as high as 75 percent showing
recovery to a normal score range in post
screening at kindergarten entry.

North Central
Oasis Lifestyle
Announces $1.9
Million Expansion in
Plymouth

This expansion is supported by a 7-year phasein real and personal property tax abatement.
The expansion includes 22,500 square feet of
warehousing and four additional dock doors
added to the existing Plymouth facility to improve
product distribution and customer service. Oasis
is also adding a 7,000-square-foot in-fill between
two existing buildings for additional production
capacity. This is the second tax abatement for
the Plymouth company, which purchased a
new building and equipment in a $1.2 million
expansion in 2014 under the name Composite
Technology Assemblies.

Notre Dame to Build
New Indoor Athletics
Center

Oasis Lifestyle, LLC, is expanding for the
second time in four years (the first time under
the business named Composite Technology
Assemblies). Oasis, a leader in the fiberglass
tub and shower industry, will be investing $1.9
million to improve production capacity. The
capital investment will include two building
expansion projects, at an estimated $1.8 million,
and over $134,000 in new equipment.

The University of Notre Dame will begin
construction soon on a new facility that will
expand the indoor space for three varsity
athletics programs, which will, in turn, provide
greater access to the Loftus Sports Center
for other varsity programs, recreational and
club sports, campus events, and community
activities. The 111,400-square-foot Irish
Indoor Athletics Center has been underwritten

Little Black Dress
InFrastructure built safely
Infrastructure
HEI is a Full Service Union Utility
Contractor Specializing in:
• Hydro-Excavation •
• Fiber Optics & Small Cell •
• Horizontal Directional Drilling •
• Mechanical Trenching •
• Cathodic Protection •
• Substation Construction •
• Traffic & Lighting Installation •
• Foundation Augering & Forming •
• And Much More •
For Competitive Rates and Innovative Solutions Contact Us Today!

FASHION SHOW
& BOUTIQUE
Friday Evening,
October 12
HALLS OF ST. GEORGE • SCHERERVILLE, IN

Shop 50% Off
Name Brand Merchandise Hand-Picked
from Goodwill’s 24 Retail Stores!

Hors d’oeuvres • Desserts

866-493-7639 | www.heicontractors.com
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by gifts from a number of benefactors. It is
scheduled for completion in July 2019.
To be constructed on the site of what is
now the western-most field of the Notre Dame
football team’s LaBar Practice Complex, the
new building will serve as an indoor practice
facility for the football and soccer programs.
It may also play host to campus-wide and
community events, sports camps, recreational
and club sports, pep rallies, game-day
hospitality, and other programming.
Notre Dame’s only large multi-purpose
indoor facility is the Loftus Sports Center,
which serves as a practice and/or competition
facility for many of the University’s 26 varsity
athletics programs, recreational and club
sports, marching band, and other activities.
Because of the heavy demand, many activities in
Loftus currently are scheduled late at night and
in the early morning hours. During the winter
months, it is used at least 18 hours a day.

Work Begins on
South Bend Luxury
Condos

Work has begun on Three Twenty at The
Cascade, which is the first phase of what
will become a $38.5 million development in
South Bend. This first part of construction
includes 18 luxury condos and three
restaurants. Wharf Partners LLC is the
developer of the 77,000-square-foot, sevenstory building in downtown South Bend.
Pricing on the new condos currently sits
between $500,000 and $1.5 million. The

Goshen Business
Shut Down by
Flood to Celebrate
Reopening

Eastlake Athletic Club is giving back to
the community that stood with them during
one of the most challenging times of the
company’s 17-year history. Just a year after
its initial opening, Eastlake Ares was forced
to shut down after suffering significant
flood damage. Following six weeks of heavy
restoration, the new fitness center now
boasts all new flooring, remodeled workout
rooms, new state-of-the-art equipment, and
much more.
To celebrate the grand reopening,
Eastlake Athletic Club offered free access
to Eastlake Ares for everyone during the
celebration. The event also featured tours,
refreshments, giveaways, discounted apparel
and nutritional supplements, and more. A
portion of the proceeds raised during the
event will be donated to the Goshen Flood
Recovery Fund to provide relief assistance
to local flood victims.
Eastlake Athletic Club is the largest familyowned network of athletic and fitness clubs in
Northern Indiana, serving more than 15,000
members. With 10 locations throughout
Elkhart, Kosciusko, and St. Joseph counties,
Eastlake Athletic Club is devoted to keeping
Michiana active and healthy by promoting
fitness, athletics, and general well-being.

MAY/JUNE 2018 | www.BuildingIndiana.com

South Bend Redevelopment Commission is
supporting the project with funds up to $5
million.

Notre Dame Opens
New Computational
Research Center

A new research center at the University
of Notre Dame called the Center for
Informatics and Computational Science
(CICS) has been established to develop
mathematical, statistical, and scientific
computing techniques to address the

A Carylon company

FOUNDED ON INNOVATION.
COMMITTED TO EXCELLENCE.
For over 50 years, National Industrial Maintenance, Inc. has been serving
the environmental maintenance needs of municipalities, utilities, and
industrial firms. All of our services are available on a 24/7 emergency basis,
as needed, every day of the year.

Here are just a few of the services we’re proud to offer:

Hydro-Excavation

Vacuum Truck Work

CCTV Sewer Inspection Ground Penetrating Radar

Contact us today to learn more about how we can keep your
company running at peak performance.

800.551.2218 | WWW.NIMIN.COM
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challenges associated with uncertainty
quantification.
Data-driven computational modeling
is an imperative component of modern
simulations that can significantly increase
their predictive accuracy, and such
modeling is essential when designing
products that need to perform with
relative consistency in often uncertain
environments. The center will emphasize
unifying themes in the mathematical and
statistical sciences, as well as scientific
computing, which are necessary for
the predictive modelling and design
of complex systems within disciplines
such as physics, chemistry, biology, and
engineering.
Members of the CICS will develop
data-driven
computational
methods
to predict system performance using
limited and noisy data while accounting
for model limitations and variability in
environmental conditions and material
properties. The center aims to build
collaborations with both government and
industry partners.

The Troyer Group
Acquired by Four
Partners

Northeast

Founded 47 years ago by design pioneer and
developer LeRoy Troyer, FAIA, the Troyer Group
announced it has been acquired. The acquisition
group consists of 4 individuals: John Leszczynski,
21-year team member and current president of
the Troyer Group; Bill Pemberton, president
of direct line communications and partner in
Pemberton-Davis Electric; John Davis, sr. vice
president of direct line communications and
partner in Pemberton-Davis; and John Ferro,
president of Pemberton-Davis.
The acquiring group has made it clear there
will be no change in Troyer Group’s name,
operations, or business model. They remain
focused on supporting and growing employees
and their clients, facilitating strategic corporate
growth, and continuing to build the Troyer
Group into a nucleus for top design talent. It
was evident to LeRoy Troyer and Bill Pemberton
that their values and long-term goals for the
corporations aligned. The Troyer Group was
also already working with Pemberton’s other
companies on multiple projects.

R.J. Mycka, Inc.

PROJECT MANAGEMENT SERVICES

A HISTORY OF EXCELLENCE

NWIBRT Safety Awards:
2011 Excellence
2012 Excellence
2013 Excellence
2014 Excellence
2015 Excellence
2016 Excellence
2017 Excellence

Global Manufacturer
Investing $4.5M in
Huntington

Ecolab, a global provider of water, hygiene,
and energy technologies and services,
announced plans to expand its operations,
investing $4.5 million at its Huntington plant
in northeast Indiana. The Minnesota-based
company, which manufactures soaps, sanitizers,
and cleaners in Huntington, will invest in new
equipment at its 150,000-square-foot facility
at 970 E. Tipton St. Ecolab will upgrade its
production machinery, which is scheduled to be
operational this month, enabling the company
to phase in a new product line. Additionally,
Ecolab plans to optimize water use at the plant
by improving its line cleaning process.
The Indiana Economic Development
Corporation offered Ecolab up to $35,000
in training grants based on the company’s
expansion plans, which will require on-the-job
training of new equipment for its associates.

IRON WORKERS LOCAL #395:
WE DON’T GO TO THE OFFICE.

WE BUILD IT.
Every time you hire an ironworker from
Local #395, you will feel confident you’re
receiving highly trained, highly skilled,
drug-free journeymen and apprentices
who also belong to the NWI Contractors
Association. Give us a call today!

2015 NWIBRT Company
Of The Year
ISO 9001-2015 Certified

BUILDING THE FUTURE
2342 RIDGE RD., HIGHLAND, IN 46322
PH (219) 972-2141
WWW.RJMYCKA.COM
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Huntington County and the city of Huntington
offered additional incentives at the request
of the Huntington County United Economic
Development Corporation. Northeast Indiana
Works will provide additional support and
training services.

Alabama Firm
Acquires $15M
Medical Office
Building in Fort
Wayne

which is a hospital/physician partnership that
operates Lutheran Hospital.
Located in Fort Wayne’s Southwest/Jefferson
Boulevard Submarket, the recently acquired
two-story medical office building is connected
to the Lutheran Hospital. The Lutheran Health
Network is Northeastern Indiana’s largest
provider and health care leader.

Central

The Sanders Trust, a Birmingham, Alabamabased healthcare real estate and development
firm, recently announced a $15 million
acquisition in Fort Wayne, IN. The property
is a 47,000-square-foot, Class “A”, on-campus
medical office building that is 100% long-term
leased to two tenants.
As one of the nation’s leading healthcare
real estate investment companies, The Sanders
Trust carefully identified the Lutheran Hospital
Cancer Center as their next acquisition. Built in
2006, the primary tenant is Fort Wayne Medical
Oncology and Hematology, Inc. (“FWMOH”),
and the other tenant is IOM Health System, L.P.

Partners Developing
Indiana’s Largest
Solar Array

and to the state of Indiana in the form of jobs,
landowner and tax payments, and money
spent in local communities.
This commitment by Hoosier Energy,
a Bloomington-based generation and
transmission cooperative, will benefit
18-consumer owned electric cooperatives in
central and southern Indiana and southeast
Illinois that serve more than 300,000 homes,
farms, and businesses. Under the PPA,
Hoosier Energy will receive all energy from
the solar park for 20 years.

Work Begins on
$18M Development

Hoosier Energy Rural Electric Cooperative,
Inc. and EDP Renewables (EDPR) have
executed a power purchase agreement (PPA)
that will bring the 200 MW Riverstart Solar
Park to Indiana’s Randolph County. The solar
park is expected to be operational in 2022
and will be the largest solar array in the state,
producing enough clean electricity to power
approximately 37,000 households. The project
will also bring economic benefits to the region

Work has begun on the $18 million Hanna
International Lofts project, which is a mixeduse development taking place at the west-side
International Marketplace. Construction on the
first phase, a 26,000-square-foot commercial
complex, is projected to be finished in the first
quarter of 2019. The second phase includes 65
residential units that should be complete in late
summer of 2019. When all is said and done,
125 permanent jobs are expected to be created
in addition to 225 construction jobs that’ll exist
during the building phases.

World Trade Center
Indianapolis Receives
Final Approval

The World Trade Centers Association
(WTCA) approved a final license for World
Trade Center (WTC) Indianapolis, ending
an extensive application process for local
leaders to establish the organization in the
Hoosier capital. Indiana businesses and others
involved in international trade will benefit
from the global WTCA network, connecting
with companies and governments around the
world and fostering new economic-growth
opportunities.
A WTCA member is exclusively licensed
to develop and operate a WTC in their
region. WTC operations provide highend business facilities and integrated trade
services for corporate members, tenants, and
the local business community to promote
local economic development. Services focus
on three main categories: facilities and
services in real estate, trade and economic
development,
and
conferences
and
exhibitions. The WTC announcement was
welcomed by state and local officials.

Indy Public Library
Breaks Ground on
$7.9M Location

Day Mullins Dierdorf of Indianapolis. The
construction contractor is Stenz Construction
Corporation of Indianapolis.

The Indianapolis Public Library held
a groundbreaking celebration for its new
Eagle Branch, located at 3905 Moller Road.
Construction of the $7.9 million project, to
replace the current branch at 3325 Lowry Road,
will continue through 2018 with an anticipated
grand opening in the first quarter of 2019.
Identified in the library’s long-range strategic
plan to maximize access to services and improve
library visibility on the city’s Westside, the Eagle
Branch will be a 20,000-square-foot, single-story
structure located on 3.66 acres approximately
one block north of the intersection of W. 38th
Street and N. Moller Road. The branch will
feature spaces for books, DVDs, and other
materials; functional and engaging areas for
children, teens and adults; increased access to
computers and new technologies; group study
rooms and tutoring spaces; and a community
meeting room with a 100-person capacity.
The project is funded from bonds approved
by the Indianapolis City-County Council with
no increase in the library’s current debt service
tax rate. The project’s architect is Browning

Automated Tech Firm
Adding One Million
Square Feet

SMC Corp. of America, the largest private
employer in Noblesville, has announced plans
to add one million square feet of manufacturing
space to its operation. The company
manufacturers automated control technology
and currently employs about 950 people. With
the new $67 million investment, the company
plans to add about 90 new workers by 2022. The
Noblesville Common Council has made initial
approvals on a 10-year tax abatement for SMC.

Global Manufacturer
Adding Fifth Facility in
Indiana

MonoSol, a global manufacturer of watersoluble films, announced plans to expand its
operations in Indiana. The company aims to
establish a new, high-tech production facility in

2017
NWIBRT
CONTRACTOR OF THE YEAR

Structural • Plate
Bar • Tubing • Pipe
Grating • Sheet
Cold Finished Bar
Expanded Metal

Solid Platforms, Inc. is a full
service scaffold supplier with
professionals available
24 hours a day,
7 days a week.
Services we provide to
our customers include:
• Rental & erection of
scaffolding systems
• Professional engineers
to design a system
• Sidewalk canopies
• Trash chute rental
& installation
• Swing stage &
mobile scaffold
systems

Services we provide:
Oxy-Fuel & Plasma Plate Cutting
Production Cutting
Mitre/Saw Cutting
Galvanizing
Grinding
Shearing
Northern Indiana • Chicagoland • Southwest Michigan

STEEL

CIT IE S

S T E E L S,
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Scaffold Rental and Field Erection

800.228.2026 • www.scsmetals.com

219.762.8054 • Portage, IN • www.solidplatforms.com
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Southwest
New Manufacturing
Site to Employ 300

Indiana Governor Eric J. Holcomb and
elected officials from the town of Orleans joined
executives from Jasper Group, a manufacturer
of seating and casegoods products, as the
company announced plans to expand to
Orleans, purchasing a new manufacturing site
and creating more than 300 new jobs by 2021.

WELLNESS ER DOCTORS
INSURANCE PATIENT LIFE
HEALTH 2018
PHARMACEUTICAL
SURGERY
ICU MEDICARE
Healthcare
RESEARCH
HOSPITALS
Issue
MEDICINE TREATMENTS
NURSING BENEFITS CARE
Who Should Advertise?
• Healthcare Providers
• Hospitals and Physicians
• Occupational Health Groups
• Medical Manufacturers
• Attorneys
• And many more!

Speak directly to your audience
in the largest B2B magazine in
the state of Indiana and make
certain your marketing budget is
being delivered. Building Indiana
is mailed directly to the desks of
Indiana’s decision makers.

Reserve Your Space by April 26!
BuildingIndiana.com
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Mackenzie Frame
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219.226.0300

The company, which is headquartered in
Jasper, Indiana, will purchase and equip the 1.2
million-square-foot facility at 201 E. Martin
St. in Orleans, which was formerly occupied
by furniture manufacturer Paoli Inc. With
renovations already underway, the company
is retrofitting the facility, investing in new
manufacturing equipment and upgrading its
IT infrastructure. The new facility, which has
already started production, makes laminate
casegoods and tables while also serving as a
warehouse and shipping hub. Jasper Group
plans to expand its production capabilities
at the new site in the future to include
upholstered products and veneer casegoods
and tables. The Orleans-based facility will be
the company’s seventh manufacturing site and
its largest operations center.
The Indiana Economic Development
Corporation (IEDC) offered Jasper Seating
Company dba Jasper Group up to $2,000,000
in conditional tax credits and up to $100,000
in training grants based on the company’s
plans to create up to 316 new jobs. The town
of Orleans offered additional incentives at
the request of the Orange County Economic
Development Partnership, and Radius Indiana
will provide additional incentives to support
workforce training through its Regional
Impact Fund.

Curvo Announces
Acquisition of
Mendenhall
Associates, Publisher
of Orthopedic
Network News

Evansville-based Curvo Labs, Inc.
announced the acquisition of Ann Arbor, MI,
based Mendenhall Associates, Inc., publisher
of Orthopedic Network News. Orthopedic
Network News, quarterly publication on
cost and quality issues in orthopedics, has
been published continuously since 1990 by
Mendenhall Associates, Inc. (MAI). It also
publishes a quarterly update of cost and
utilization of orthopedic services and owns
the copyright to the GIC© classification of
medical devices. MAI will continue operations
as a wholly owned subsidiary of Curvo and
Stan Mendenhall will serve as President
of MAI. The combined company services
approximately 450 US hospitals.

OK Company
Investing $16.5M into
Gibson County Mine

Alliance Resource Partners LP, based in
Oklahoma, announced that it will be investing
$16.5 million into its long-dormant mine in
Gibson County. The Gibson North mine has
been inactive since 130 employees were laid
off there in November of 2015 by former
owners Gibson County Coal LLC. Alliance
Resource Partners did not announce how
many would be hired.

SDA Grant to
Support Electrical
Infrastructure

The U.S. Department of Agriculture awarded
a $74 million loan to the Jackson County Rural
Electric Membership Corp. based in Brownstown
to make improvements to rural electric
infrastructure throughout Jackson County. The
company is planning to use the funds to build about
60 miles of new power lines and upgrade about 10
miles of existing line. Other improvements will
include smart grid energy projects that should help
reduce outages and incorporate new systems.

Floyd County Brewer
Adding Distillery

Donum Dei Brewery, based in New Albany,
has received the necessary permitting to open up
a distillery at its Floyd County location. A loan of
$500,000 from the Horseshoe Foundation of Floyd
County Small Business Revolving Loan Fund
helped the company jumpstart its expansion. The
company plans to begin producing bourbonbarrel aged whiskey, and bring changes to its
distribution network soon as well. ◆
Sign up for our weekly Business Buzz
Enewsletter at BuildingIndiana.com!

Southeast
First Financial
and MainSource
Complete Merger

First Financial Bancorp. (NASDAQ:
FFBC) announced that it has completed its
previously-announced merger with MainSource
Financial Group, Inc. (NASDAQ: MSFG). The
newly combined company, operating as First
Financial Bancorp. with its banking subsidiary,
First Financial Bank, has a total asset size of
approximately $14 billion. The MainSource
banking centers will continue to operate under
the name “MainSource Bank” until conversion
of the operating systems, anticipated to occur in
the second quarter of 2018.

LOCAL FOCUS, NATIONAL PRESENCE
Our team is committed to delivering the high-quality services of
a nationwide leader, while using a local workforce to customize
buildings that meet your needs and strengthen the community.

Developer Chosen
for River Ridge
“Gateway”

Hollenbach-Oakley LLC, a Louisville-based
firm, has been chosen to serve as the master
developer for a new office park located in the
River Ridge Commerce Center. Officials are
describing the project as the “gateway” to the
park overall, because of its location near the
frontage of the 6,000-acre site. The new office site
will differ from the industrial theme of the rest
of the center in that it will be oriented toward
more corporate, academic, and/or research
operations, among others.

markets we serve

Boone County, which will house up to 89 new,
high-wage positions when fully operational by
the end of 2020.
MonoSol, which is a division of Japan-based
Kuraray, will invest $72 million to construct a
150,000-square-foot manufacturing facility, which
will increase their production by 18 percent.
The Indiana Economic Development
Corporation offered MonoSol LLC up to
$1,200,000 in conditional tax credits based
on the company’s job creation plans. The city
of Lebanon approved additional incentives at
the request of the Boone County Economic
Development Corporation.

commercial
education
hospitality
light industrial
manufacturing
multi-family
senior housing

833 West Lincoln Highway
Suite 120W
Schererville, IN 46375
219.961.4325
COREConstruction.com
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People News
HEALTHCARE
New President and CEO for
Franciscan Health
Crown Point
Daniel McCormick, MD,
was installed as Franciscan
Health Crown Point’s new
president and chief executive
McCormick
officer. Prior to his appointment, Dr. McCormick had served as hospital
vice president of medical affairs since 2014.
McCormick’s other experience includes serving as president of Franciscan Physician Network of Illinois, an affiliate of Franciscan St.
James Health Chicago Heights and Olympia
Fields. His medical specialty is in nephrology
and he has practiced since 1991.
HEALTHCARE
Fort Wayne Nurse Elected to
Board of Leading National
Nursing Association
The National Association
of Clinical Nurse Specialists
(NACNS) announced that
Jan Powers, PhD, RN, CCRN,
Powers
CCNS, CNRN, NE-BC, director of nursing research and
professional practice at Parkview Regional Health
System in Fort Wayne, IN, has been elected to the
2018-2019 NACNS Board of Directors. Powers
has been a member of NACNS since 2001. She
has been a clinical nurse specialist (CNS) for
more than 20 years. As the director of nursing research and professional practice, Powers oversees
policies and procedures, manages and mentors
clinical nurse specialists, advances the ongoing
development of research, and more.

ment. Eicher brings more than 20 years of
progressive healthcare experience.
NONPROFIT
NWI Steel Leader Joins
Association of Women in the
Metal Industries (AWMI)
Jocelyn McCray, regional account manager at Burns
Harbor-based Steel Cities
Steels (SCS), has been named
McCray
a new membership co-chair
with the Association of Women in the Metal Industries (AWMI). McCray has
been with SCS, a metal distribution and service
center, for about three years. She began her career
with ISG, currently ArcelorMittal, and has over
14 years of experience in the metals industry. She
earned a bachelor’s in telecommunications with a
minor in Spanish from Ball State University. McCray re-joined AWMI Chicago in 2017 and this
is her first time serving as a board member.
FINANCE
Centier Bank Announces
New VP of Business Banking
Administration
Trish Reid was recently
appointed to be the new Vice
President of Business Banking Administration at Centier
Reid
Bank. Reid has been with the
bank for over 15 years and
has served in the Northwest Indiana banking industry for over 40 years. She currently oversees
Business Banking Administrative Assistants with
Centier clients throughout the State of Indiana.
FINANCE

HEALTHCARE
First Female CEO Appointed
at DeKalb Health
The DeKalb Health
Board of Directors has selected Tasha Eicher as its
new CEO. Eicher will hold
the distinction as the first feEicher
male to serve as CEO in the
hospital’s 54-year history.
She has been at DeKalb Health since September 2015, previously serving as vice president
of physician services, strategy, and develop20
22

Baldwin Named BTI Client
Service All-Star
Charles B. Baldwin, managing director of Ogletree
Deakins, was named to the
BTI Client Service All-Stars
2018 list. Attorneys recognized
Baldwin
on the BTI Client Service AllStars 2018 list are the end result of 350 in-depth,
independent interviews with legal decision makers at the world’s leading organizations. The only
way to become a BTI Client Service All-Star is for
corporate counsel to single out an attorney for

client service exceeding all others. No attorney
can lobby to be added to list; there is no self-submission process; and law firms cannot provide
names of clients to be contacted.

has participated in receiving grants totaling more
than $2 million, and her scholarship has focused
on a variety of topics in physical therapy.
TECHNOLOGY
EnviroForensics Announces
New President
EnviroForensics, an India-

HEALTHCARE
Saint Mary’s Announces Two
Administrative Appointments
Saint Mary’s College is
pleased to announce two new
appointments to college administration. Todd Norris has been
selected as the college’s chief
Norris
information officer (CIO) and
will oversee integration of operations of information technology and the library. Saint Mary’s
welcomes Michael Fleming,
PhD, to the position of director
of institutional research and assessment.
Fleming
Norris has served as registrar since 2010 and had taken on
the role interim CIO while continuing his duties as
Registrar for the past nine months. He has worked
in academic and student services for 18 years including positions at Jefferson Community College,
Indiana University, and Grace College.
Michael Fleming, PhD, will assume the position of director of institutional research and
assessment in July. He has more than 20 years
of experience in educational instruction and
administration, including institutional effectiveness, research, assessment, and planning.
EDUCATION
Goshen College Names New
Vice President
Goshen College officials
have named Dr. Ann Vendrely
as the college’s new vice president for academic affairs and
academic dean. She brings
Vendrely
more than 20 years of experience in higher education as a
professor, researcher, and administrator. For the
past four years, Vendrely has been the associate
provost and associate vice president for academic
affairs at Governors State University in University Park, IL, which has included launching a new
general education program and overseeing a successful accreditation process. As a researcher, she
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ence to the chairman role. Most recently, Tallett
was principal of Hunter Partners LLC. She has
also served as president and CEO of Transcell
Technologies, Inc. and as president of Centocor
Pharmaceuticals. Tallett serves on the Board of
Directors at Meredith Corporation, Principal Financial Group, Inc., and QIAGEN N.V.
BUSINESS

in environmental engineering and litigation support, has

Women’s Business Center
Names New Director
-

Carnahan

president. Carnahan is a licensed
professional geologist with over
20 years of environmental consulting and remediation experience. He focuses on controlling risk and
costs for clients and has also been at the forefront
of vapor intrusion exposure issues over the past 15

provided technical support to the legal community.
EDUCATION
Leader Chosen for Three-University Research Consortium
Christopher Welch, chief

excited to announce Leslee Hill
is the new director, Women’s
Entrepreneurial Opportunity
Hill
Center (WEOC). Previously, she
owned and operated Hill Image
Consulting where she advised and coached professional women. She was also a product developer for
international companies Spiegel, Icelandic Design,
and Vera Bradley. Hill earned a Bachelor of Science degree from Ball State University in fashion
merchandising and apparel design and minored
in marketing. She gained her Image Consulting

Innovation LLC, will join the
University of Notre Dame, Indiana University, and Purdue
University as director of the
Welch
Indiana Consortium for the
Analytical Sciences. Welch will focus on creating
new joint research activities in the analytical sciences, utilizing resources from each of the three
institutions, and building new opportunities for
collaboration with industry, government agencies, private research organizations, and other
tutional hire between the three universities.
HEALTHCARE
Anthem Names
Board Chairman
Anthem, Inc. (NYSE:
ANTM) announced that its
board of directors has elected
Elizabeth E. Tallett to the role
of chairman of the board. Tallett was elected to the Anthem
Tallet
board of directors in 2013. She
is also a member of the Compensation Committee and previously served on the Audit Committee. Tallett brings more than 35 years of experi-
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HEALTHCARE
Methodist Hospitals
Appoints New
Directors
Methodist Hospitals has
appointed new directors of
food services and plant operations. Amy Grzyb is the new
Grzyb
director of food and nutrition
services. She holds a bachelor’s
degree in dietetics from Benedictine University and, prior to
coming to Methodist, served
as director of food services
at Mercy Hospital & Medical
Center in Chicago.
Kevin Parker is the new
Parker
director of plant operations.
Kevin served in the United States Air Force
and has served around the world, overseeing
facilities and plan operation activities for United States Air Force bases and hospitals. Prior
to coming to Methodist Hospitals, he served as
Sodexo Magic’s executive director of facilities
for Chicago Public Schools. ◆
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Photo Feature

East Chicago Chooses
NITCO as Fiber Partner

NC Taps Indiana
State Bat
Researchers to
Study Gray Bats
The Center for Bat Research, Outreach
and Conservation at Indiana State University has been awarded a $900,000 grant from
the N.C. Department of Transportation for
a three-year study into the distribution, preferred habitats and migration habits of the
federally endangered gray bats.
The gray bat lives mostly in Tennessee,
Alabama, Arkansas, Kentucky and Missouri. Last year, however, hundreds of gray bats
were found to be living in state transportation
structures in North Carolina. Because NCDOT routinely conducts maintenance, cleans
and upgrades bridges, state officials need a
better understanding of where the bats are located and when they are there.

Northwestern Indiana Telephone Co. (NITCO) is pleased to announce that
it has signed a long term operating agreement with the city of East Chicago
to manage the city’s new fiber optic communications and data network. East
Chicago completed construction of the advanced technology 17- mile high
speed fiber optic broadband network in July of 2017. The East Chicago Fiber
Optic Network (ECFON) is now active and ready to provide valuable service
to its citizens.

Pictured are (l to r): Tom Long, NITCO President; East Chicago Mayor
Anthony Copeland; Tom Carroll, NITCO SVP-Sales and Marketing.

Eight Deaconess-Affiliated Doctors Become Certified
Physicians of MD Anderson Cancer Network

Joe Weber, who earned
in 2015 a master’s degree
in biology from Indiana
State University.

Eight doctors, practicing in medical oncology, radiology and plastic/reconstructive surgery, have been named
certified physicians of
MD Anderson Cancer
Network®, a program of
MD Anderson Cancer
Center.

Indiana State University researchers
examine a bat in Tennessee in 2014.
Participating in the pinning ceremony were (L-R): Dr. Lee Hoagland, Evansville Radiology; Dr. Amy Braden, Deaconess Cancer Services; Dr.
Guido Gutter, The Women’s Cancer Center; and Drs. Janine Morris, Jugesh Cheema, Marc Johnson and Craig Triola of Evansville Radiology.
Also newly certified, but not pictured, is Dr. John Sutkowski of Evansville Radiology.
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Community Hospital Women’s Diagnostic Center Radiologist Mary Nicholson, MD, shows Nurse Kimberly Smith how the Brevera Biopsy System takes an x-ray every time a
tissue piece is acquired to provide faster more accurate biopsies.

New Technology at Women’s Diagnostic Center in
Munster, First for NWI
Community Hospital Women’s Diagnostic
Center is transforming the breast biopsy experience. The women’s center is first in Northwest Indiana to use some of the most advanced
technology available for cancer diagnostics.
The Brevera biopsy system combines tissue
acquisition, real-time imaging, sample verification and advanced post-procedure handling

in one complete platform.
The all-in-one technology enables the radiologist to retrieve tissue samples while simultaneously taking images in real-time.
Until now, radiologists performing stereotactic breast biopsy procedures were often required to leave the patient under compression
while they moved to another room to image

and verify tissue samples. This can lead to
lengthy procedure times and anxious, uncomfortable patients. With the Brevera system, radiologists are able to obtain and image tissue
samples in the procedure room in just a few
seconds, potentially saving up to 10 minutes
per patient and decreasing the procedure time
by up to 25 percent.

Centier Bank Associates
Raise $1,000 for The
Salvation Army through
“Dress Casual” Day
Centier Bank associates rarely pass up the opportunity to help the
communities in which they serve. During December’s “Dress Casual for
Charity Day,” Centier associates and the bank combined to raise $1,000 in
(L to R) Christine Milton, Centier Bank Senior Loan Portfolio Manager/Officer;
support of The Salvation Army’s mission. The donation from Centier will Joan Leech, Salvation Army of Lake County Director of Development; Major Jose A.
Tamayo, Salvation Army Lake County Coordinator; Anthony Contrucci, Centier Bank
support The Salvation Army of Lake County’s general operations.
Vice President of Community & Business Development.

Front Entrance of Porter
County Government
Administration Center to
Re-Open
The Porter County Board of Commissioners announced the
front entrance of the Porter County Government Administration
Center, located at 155 Indiana Avenue in downtown Valparaiso, will
re-open for public use. Construction on the redesigned plaza began
on September 12, 2017.
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Rule of Law

interns, or others. This is particularly true with
online and social media communications. It’s
important to remember that lower-level employees are likely unfamiliar with many of the rules
of professional conduct for lawyers and are thus
totally unaware of how problematic well-intended language can be within legal advertisements.
So, no matter what, be sure to have a qualified
lawyer review all materials before they’re pub-

The Legalities of
Legal Advertising
Sending the Wrong Message Creates Troubles

D

26

Because of how easy it is to accidentally violate the professional conduct rules about advertising, the best thing your company can do
is review all materials before they’re published.
Or better yet, have them reviewed by bar association officials or outside council who can help
you catch costly errors before they adversely impact your company. There’s no harm in double
checking to ensure compliance. Take the extra

By Nick Dmitrovich

id you know that at one point in history
the marketing and advertising of your legal
firm or law services was actually illegal? It
took a Supreme Court ruling in the late 1970’s
to overturn that forgotten rule, but despite the
reversal, there are still regulations that law companies need to follow when it comes to promotional content. Failure to do so could result in
formal reprimands, suspensions, or even the
loss of one’s license.
It doesn’t matter if your firm is preparing a
billboard advertisement, a television commercial, a printed ad, or a social media post – they
all fall under the umbrella of communications
about a company’s services and are thus governed by Indiana’s Rules of Professional Conduct. Two sections contain specific guidelines
about advertising materials, sections 7.1 and 7.2.
If you boil down the root of what these sections are describing, the main thing to remember is that all communications need to contain
truthful and accurate statements. It sounds
simple, but it’s very easy to include a detail that
accidentally violates this rule. Further complicating things is the fact that, often, advertising
materials are prepared by third-parties who may
not be so well-versed on the legal world’s professional conduct guidelines.
So, that got us thinking. What are some
seemingly-innocent ways in which companies

lished on any medium.

minute to look things over before inadvertently
creating a costly mistake. ◆

could accidentally break the legal advertising
rules? Let’s look at some ways.

how you’ll do the next time. The rules of con-

For more legal topics stories, check out
BuildingIndiana.com.

A

K:
CLOSER LOO

fear greed reve
nge

Indiana’s Rules about
Legal Advertising
Excerpts from Rule 7.1 and 7.2 of the Indiana Rules of
Professional Conduct:
A lawyer shall not make a false
or misleading communication
about the lawyer or the lawyer’s
services. A communication will be
in violation if it:
• Is intended to harass or maliciously
injure another;
• Contains an implied prediction of
future success;
• Appeals primarily to a lay person’s
fear, greed, or desire for revenge;
• Compares the services provided by
the lawyer or a law firm with other
lawyers’ services, unless factually
substantiated;
• Contains a dramatization or
re-creation of events, unless
conspicuously disclosed;

• Contains materials likely to create an
unjustified expectation about a lawyer
or law firm or a person’s legal rights;
• And others.
Advertising materials need
to be conspicuously labeled
“advertising.”
A lawyer shall not give anything
of value to a person for
recommending or advertising
the lawyer’s services (except, of
course, to pay the reasonable costs
of advertisements)
Communications need to include
the name and office address of at
least one lawyer or law firm.

duct specifically prohibit making any implied
predictions about future success, so don’t prom-

Careful When Calling
Yourself an Expert

ise your clients a home run just because you’ve

If you call yourself an expert or specialist in
a certain legal field, you need to have the credentials to back up your claims. Calling yourself a
“divorce case specialist,” for example, because of a
long track record of successful divorce cases, isn’t
enough. Qualifying information must be provided
to validate your claim of being a specialist.

been a statistically good batter.

Be Clear and Careful
with the Facts
One of the more confusing aspects of the
professional conduct rules is part that deals
with misleading statements, which lawyers are
not allowed to make in their advertisements.
It’s very easy to make an accidental misleading

Call It What It Is, an
Advertisement

statement, even when saying something that’s

One of the most common ways in which
law firms fail to satisfy the rules of conduct is by
forgetting to label their promotional content as
“advertising material.” It’s a small, but important,
detail that often goes overlooked. This needs to
be maintained on websites and social media posts

technically true. For example, there was an Indiana case in 2002 wherein a law firm had featured
a statement to the effect of “you can expect more
from our attorneys,” but not everyone depicted
in the advertisement was actually an attorney.
The court ruled against the law firm, finding the

about your company too.

advertisement misleading.

Predicting the Future

Review after Delegating

If you’ve had a successful run winning doz-

Marketing and other correspondence is fre-

ens of trial cases, it’s in no way indicative as to

quently delegated to non-lawyer staff members,

www.BuildingIndiana.com
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new micro-hospital
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The Bottom Line

Health
Insurance
Huddle

So, what are some ways you can help your employees bring down the cost of
dental care and remain their productive, smiling selves?
First, make sure they’re maximizing their benefits. Their plans likely include two
cleanings a year and a maximum spending limit for dental work. Are they using all of
their benefits each year or are they letting them go to waste?
Next, it never hurts to ask dental care providers if they offer discounts, as
many do. Dentists might lower prices if employees schedule appointments
during slow periods or if they pay for the entire procedure upfront with cash.
Lastly, if your organization offers a health savings account (HSA) or flexible
spending account (FSA), your employees can use these accounts to save for dental care costs and other medical expenses.

Anthem’s Advice
for Companies

Seeing Clearly and Affordably
When it comes to saving money, hindsight is usually 20/20. Do your employees know there are many ways they can save money on their vision care?

By Nick Dmitrovich with input
from Anthem Blue Cross and Blue Shield

Employees can reduce vision care costs via their memberships in organizations such as AAA and AARP. They should also be asking their optometrists
about additional discounts that may be available
Encourage employees to find out if certain diagnostic procedures are medically necessary, as extra tests will mean extra costs.
When ordering glasses, employees should be strongly encouraged to shop

W

hat would you do if you learned that
over a third of applicants passed your
company over because of poor insurance offerings? Would you try to find a better
option? Perhaps one that protects your company, your people, and your bottom line?
There’s a lot to consider when it comes to
health insurance for your company. Business
owners understandably want to gather up the
best advice they can get, so we turned to the
experts at Anthem Blue Cross and Blue Shield,
the state’s largest insurer and the largest public
company in Indiana, to learn all of the tips and
strategies we could.

Tips for Controlling Costs
Anthem Blue Cross and Blue Shield detailed
several specific tips for companies when it comes
to controlling their healthcare expenses. Among
its key suggestions, the company stated that:
• Group health insurance can be a more
viable option for companies with employees in higher tax brackets. With this
option, both employer and employee can
use pretax dollars to pay for coverage. In
addition, there’s no payroll tax for employers and employee contributions aren’t subject to income tax.
• Offering wellness and incentive programs
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INDUSTRIES SERVED

around on their own rather than purchasing pairs directly from their eye doctor’s
to not only help employees get healthy

turned down a job offer because they were dis-

but stay that way. A healthy workforce

satisfied with insurance offerings, namely with

The prescription for contact lenses typically lasts for a full year. If your em-

may result in reduced sick days, doctor’s

regard to their long-range financial planning.

ployee holds on to their prescription, they can fill an order for two years of lenses:

visits, and additional medical care.

Disability insurance, which protects a person’s

once right after they had the eye exam and again right before the prescription

• Provide tax-exempt health savings ac-

income when they are unable to work due to

expires, as long as they haven’t experienced changes in their vision.

counts (HSAs) for employees to reduce

injury or illness, should be a critical part of a

overall company costs related to health care

benefits package because of the way in which it

and to provide employees with additional

aligns with preserving financial security.

office. Eye doctors typically charge more than online retailers for prescriptions.

Only the Beginning
In addition to the strategies mentioned above, there are many other ways

money to cover copay balances, prescrip-

For employers, offering disability and

your company could be getting more from your health insurance package. The

tion and over-the-counter medication and

medical benefits from the same source can

best thing employers can do is meet with their benefit advisors routinely, making

related health care expenses.

help save money by helping employees get

sure your plan fits the needs of your company perfectly and keeps your entire
operation – employees and budgets – at their healthiest. ◆

Overlooked Option Could
Be Turning Away Talent

back to work sooner and by reducing benefits administration costs. More than half of
employers using this combined benefits ap-

The ability for a company to attract top

proach saw medical claims-based savings, ac-

talent to their operations has been a big topic

cording to a study by Employee Benefit News.

over the last few years in tandem with the state’s
workforce development initiatives. One of the
concepts that has stood out are the inclusion

A great smile can be a client’s first impression

like in-office massages, fitness classes, extra

of your company upon meeting one of your em-

time off, or other stress reducers. Interesting-

ployees, but data shows that dental care is often

ly, although these elements are thought of as

the most skipped type of medical care of them

effective supplemental benefits, survey data of

all, leaving many workers with reasons to frown.

younger employees reflects a key overlooked

According to the American Dental Association,

opportunity: disability insurance.

more people avoid dental care than any other type

A survey conducted by Anthem found that

www.BuildingIndiana.com

Preferred
Choice

Contractor

AMEX NOOTER is an aggressive unionized prime
mechanical contractor providing service and quality
since its founding in 1979, utilizing the following skilled
craftsmen in Northeast Illinois and Northwest Indiana:

• Pipefitters
• Millwrights
• Ironworkers
• Boilermakers

• Operating Engineers
• Teamsters
• Laborers
• Carpenters

We have the expertise, experience
and resources to perform:
• Process and power piping fabrication and erection
• Mechanical and process equipment rigging, erection
and alignment
• Instrumentation
• Boiler erection and repair
• Complete plant maintenance services
• Construction management and general contracting
• Full service fab shop as well as value engineering
SAFETY
Safety is a key player on the Amex team. We are very proud
of our Safety record. Amex employs 6 full time Safety professionals, our Corporate Safety Director and 5 Field Safety
Supervisors. Amex is very conscious of safety and loss control and believes Safety awareness is job one! This attitude
not only benefits Amex, but our clients as well.

Call Us Today!
INDIANA
1636 Summer Street
Hammond, IN 46320
219-937-6100

ILLINOIS
18501 Maple Creek Drive,
Suite 900, Tinley Park, IL 60477
708-429-8300

AMEX NOOTER, LLC A Subsidiary of Nooter Construction
w w w. a m e x n o o t e r. c o m

of healthcare because it’s too expensive, with or
without insurance.

Your

If you are searching for a prime mechanical contractor to
combine safety, cost control, quality, production and professionalism with modern construction methods,
we believe you will be satisfied with
AMEX NOOTER, LLC. We offer the value that only
experience can provide.

A Killer Smile Doesn’t
Have to Kill Your Wallet

of trendier aspects to health coverage; things

35 percent of Millennials (age 18 – 34) have

Contributing Anthem Blue Cross and Blue Shield authors:
Tony Felts, David Rodeck, and Allison Hutton.

w w w. a m e x n o o t e r. c o m

Refinery and Petroleum
Chemical
Steel
Power
Food
Alternative Fuel
Plant Maintenance

Your talent pool could be dependent on the benefits you offer.
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Small Business

Taking Our Own Pulse
Assessing the Health
of Small Businesses

per-sale, it’s quite possible that your real profit
margin is quite a bit smaller than the figure you’d
hoped for.
In the broadest terms, the go-to formula
to calculate your profit margin is: Sales – (materials + labor + overhead) / Sales, as published by the QuickBooks Resource Center.
Be sure to incorporate all of the details of
your expenses that you’ve been tracking, and
factor in all of the time and effort needed to
complete your sales. Consistently benchmarking your profit margin is a great way
to monitor your company’s health over time.

5

These might sound intimidating here,
but these ratios are easily calculable and
can provide business owners with perspective about their company’s standing. A
simple Google search for “the four financial ratios” will provide you with several
step-by-step guides to walk you through
the process, all beginning with a look over
your company’s balance sheets. With a little effort and a little bit of homework, you’ll
be evaluating numerous aspects of your
operation in no time. It’s worth the effort
because, as they say, knowledge is power.

Checkups Are Good Ideas
Just like with our bodies, getting a routine checkup can help identify and eliminate emerging
problems before they become overwhelming.
In taking the time to perform just a few basic
calculations as they apply to your company,
you could very well pinpoint areas of concern
that need to be addressed to stem the financial
hemorrhaging. Stay smart, stay safe, and give
your business a checkup. ◆

For more small business topics and ideas,
visit BuildingIndiana.com.

Balance Your Humors

In ancient medicine, folks used to believe that
the body’s “four humors” needed to be in balance to ensure health. In business, it’s the four
ratios. They are:
COMMON SIZE RATIOS a handy way to evaluate how your company uses cash
LIQUIDITY RATIOS used to measure your
company’s ability to cover expenses
OPERATING RATIOS used to measure operating efficiency
SOLVENCY RATIOS used to measure stability
and a company’s ability to cover debt

By Nick Dmitrovich

J

ust like we do for our physical wellness,
we should be giving our companies routine health checkups on a regular basis.
It’s too easy to say “everything feels fine” when
our accounts are in the black and bills are paid
on time each month. Those are important indicators, of course, but smart business owners
know they should be looking a little deeper to
identify emerging issues as early as possible.
Let’s take a look at five key things owners
should be regularly assessing –

1

Tracking the Annual
Uphill March of Operating
Expenses

Every year, things get a little more expensive.
Prices always seem to creep steadily higher, bit
by bit, in ways that can sometimes be easy to
miss. Gasoline, as a more overt example, was
roughly half its current price in the mid 1990’s.
A subtler example would be something like the
average price of paper, which actually saw increases several times last year.
As such, business owners should be meticulously tracking their operating costs down to
the smallest items. Doing so will enable adjustments to be made upon review, and it’ll prevent
small increases from sneaking by unnoticed.
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A Balance Plateau
Means Death

2

There are two items on your monthly, quarterly, or yearly balance sheets that need to reflect
steady growth in order for your company to remain sustainable: your revenue intake and your
cash reserves. Don’t worry if your growth numbers are small, the only thing that matters is they
don’t plateau and fall stagnant. Even the U.S.
economy’s overall growth rate hovers around 2
percent these days.
If your revenue isn’t growing, even slightly,
month to month, you’re going to have problems
down the road (see item number one on this
list). Also, if the amount of cash you have on
hand isn’t growing, or if you’re reinvesting too
much of it back into your business, you may not
be able to satisfy unexpected debts that could
arise. Don’t be satisfied with simply being in the
black; your numbers need to be growing as well.

3

How Full is Your “New
Business” File?

Is your company conducting most of its business with long-term clients that you’ve served
for years? Or are you experiencing a lot of client “turnover” with lots of short-lived customer relationships? The truth is that both of those

scenarios are dangerous for companies. The best
situation to be in is a healthy balance between
the two.
Onboarding new customers is generally
more expensive than maintaining your longterm ones, forcing many business owners to
forgo even the attempt to attract new business
at times. But relying on those long-term relationships to remain in place indefinitely is a
losing strategy. New business must be drawn
into your client roster to help insulate your
company from the whims of evolving markets, changes in leadership among your clients, new competition, and much more. A
healthy company has a diverse mix of shortand long-lasting customer relationships.

4

Do You Know Your
Profit Margin?

It might seem like an amateurish question to ask
a business owner: Do you know what your profit
margin is? Some will have a ready response –
“It’s about 15%” – but if you really think about
it, that’s not a very precise answer for such an
important ratio.
Allow us to rephrase. Do you know exactly
what your profit margin is? After you consider
all of the manhours, the overhead, your costs-

www.BuildingIndiana.com
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“Incompetence”
accounts for 46%
of startup business
failures.
Researchers defined the specific pitfalls of
startup incompetence as:
• No experience in record-keeping
• Emotional pricing
• Living too high for the business
• Nonpayment of taxes
• No knowledge of pricing
• Lack of planning
• No knowledge of financing
Source: Statistic Brain

BIG ENOUGH TO SOLVE ANY PROBLEM.
CLOSE ENOUGH TO SPOT IT.
Sophisticated enough to advise you on matters like
cash management and ensuring access to capital.
Involved enough in your business to know what
questions you should be asking. Just one of the many
differences between bankers and Horizon Advisors.

HorizonBank.com

MAY/JUNE 2018 | www.BuildingIndiana.com

888-873-2640
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Facts & Stats

THE GIFT OF LIFE
Indiana ranked SIXTH in the country
for the number of hospitals that
earned awards for organ donation
awareness and registry activities.
41 Hoosier hospitals earned Gold,
Silver, or Bronze level recognition
14 facilities achieved Platinum status

Indiana has
experienced
a 500%
increase in
drug poisoning
deaths since
1999.

500
Source: Center for Disease Control

The percent
of people who
feel active and
productive
in Indiana is
65.4%.

65.4
Source: Reid Health, U.S. Workplace Partnership for Life (WPFL) hospital campaign

Source: Fit Small Business

Indiana Companies
Among the “Healthiest
100 Workplaces in
America”

302
Source: Indiana Health Care Association

557
32

Source: Indiana Health Care Association

$8.9
BILLION
economic
impact

OVER
100,000
patients
served

“When you use, you have
fallen so far that you can’t see
the light of day. You give up
all hope.
I think the only way that
people really make it out of
that deep pit, is somebody
sticks a ladder in there and
climbs down there with them.
That’s what I really admired
most about the Goodwill
Program.

Carmel

Motor Manufacturing Indiana
16th Toyota
Princeton

20th Beacon Health System
South Bend

13%

27th Monarch Beverage
Indianapolis

30th Indiana University Health
Indianapolis

There is a 13.2% projected
growth in the number of
healthcare jobs over the
next five years in Central
Indiana alone.

It amazes me that it works.
And I’m amazed with the
happiness and joy that I feel
in my heart every day.”
David
See David’s Story at:
https://Goodwill-NI.org/Donate/David

Source: Indiana Health Care Association

Realty
49th Duke
Indianapolis

Seeing Red

63rd Conner Insurance
Indianapolis

86th Decatur County Memorial Hospital
Greensburg

RATIO Architects Inc.
Indianapolis

iLAB LLC
93rd Indianapolis

Rankings were
based on culture,
leadership
commitment,
strategic planning,
interventions,
and more.

The Gallup-Sharecare Well-Being
Index examines well-being across
the nation across five elements:
Purpose, Social, Financial,
Community, and Physical.
1st

2nd

3rd

4th

Source: Gallup-Sharecare Well-Being Index

On average, an MRI in the United
States costs $1,119. That same
scan costs $503 in Switzerland
and $215 in Australia.

Source: Vox

High prices are why medical
debt remains a
leading cause of
bankruptcy in the
United States and
nowhere else.

Injuries are among the top 10
leading causes of death and the
NUMBER-ONE CAUSE OF DEATH
of people up to age 44 in Indiana.

Source: Vox

Source: Franciscan Health
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5th

Most Americans who get insurance
at work now have a deductible over
Source: Vox
$1,000.

www.BuildingIndiana.com

Goodwill-NI.org

Green indicates greater well-being.

Source: Healthiest Employers

There are 557
skilled nursing
facilities in
the state of
Indiana.

Source: BioCrossroads, Indiana Business Research Center

$3.4
BILLION
labor
income

11th CNO Financial Group

92

There are
302 licensed
residential
care locations
in Indiana.

$1
BILLION
tax
revenue

Listed by rank out of 100

nd

MORE THAN
1,600 LIFE SCIENCE
COMPANIES OPERATE IN
INDIANA, SUPPORTING
MORE THAN 55,000
HOOSIER JOBS
WITH AVERAGE
WAGES OF
NEARLY
$95,000
ANNUALLY.

A SECOND
CHANCE

Indiana Annual Nursing Facility Impact

MAY/JUNE 2018 | www.BuildingIndiana.com
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ACMS Group meets needs
with state-of-the-art
consulting, design, and
contracting services. For
more than two decades,
we have led construction
projects for a variety of
major corporations and
the engineering and
construction firms that
partner with them.
· Project/Construction
Management
· Staffing
· Safety Services
· Capital/Maintenance
Services
· Engineering Services
· Inspection Services
· Concrete Refectory
· Epoxy Specialists

ACMS Group
10769 Broadway #333
Crown Point, IN 46307
Phone: (219) 662-2380
Fax: (219) 662-2384
info@acmsgroup.com
www.acmsgroup.com
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Cover Story

Hospital
Leaderboards
Let’s show the world what

Ranking and Categorizing the Best

we can do together.
Day by day. Project by project.

By Nick Dmitrovich

Together we’re bridging what’s possible
and moving the world forward.

I

ndiana has a lot to brag about when it
comes to the performance rankings of
its hospitals and other medical institutions. In conducting research across numerous sources, who for the most part
rely on federal data, it’s clear to see Indiana’s standing across many different
kinds of service levels and outcomes is
impressive on both the statewide and the
national stage. But which hospitals stand
out as the best?
That’s a tricky question to answer depending on the criteria you’re looking at.
So, to paint the clearest picture for our
readers, we decided to use a compilation
of data from various outlets to provide not
only variety by accuracy across multiple
perspectives as well.
To begin, let’s take a look at the Indiana hospitals that stand out on the national
level where our healthcare firms not
only shine, but excel.

The National Stage

Indiana Hospitals on
National “Top 100
Hospitals” List
Five Indiana hospitals were included on
IBM Watson Health’s (NYSE: IBM) annual
listing of the top 100 hospitals in the nation.
The organization makes its rankings using data
from Medicare and Medicaid across an array of
categories including: survival rates, lengths of
stay, inpatient expenses, emergency department
wait times, complication and infection rates,
profit margins, patient satisfaction, and more.
The Indiana hospitals on this yeatr’s list, categorized by size, are:
LARGE COMMUNITY HOSPITALS
• St. Vincent Evansville – Evansville

Indiana
Hospitals on
National “50 Top
Cardiovascular
Hospitals” List

• St. Vincent Indianapolis Hospital
• IU Health Ball Memorial Hospital - Muncie

boast medical facilities among the best in the world,

SMALL COMMUNITY HOSPITALS
• Parkview Huntington Hospital – Huntington

firms included among rankings of the most out-

• Parkview Noble Hospital – Kendallville

standing. Check out the latest Indiana companies
to make national listings so far this year.
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• St. Vincent Fishers Hospital – Fishers
Source: IBM Watson Health

Indiana hospitals, breaking them down by specialty and performance outcomes.
New data sources have provided us with unique insight into comparisons between companies and facilities this year. Take a look -

• St. Vincent Heart Center of Indiana
– Indianapolis

Highest-Ranked Hospitals from
HealthInsight, Overall

MEDIUM COMMUNITY HOSPITALS
• Indiana University Health North Hospital
– Carmel

it’s always impressive to see Indiana hospitals and

The state level is where we’re able to take a look at more nuanced attributes of

• Memorial Hospital - South Bend

Source: IBM Watson Health

Out of 50 states in the nation, some of which

The State Level

National Standout
One Indiana company made the national
list of the “Top 15 Health Systems”

HealthInsight is a private, nonprofit firm that develops its rankings of hospitals in each state using performance data from the Centers for Medicare &
Medicaid Services across four key metrics: patient
experience of care, health care associated infections,
mortality rates, and hospital readmissions.
Here’s a look at their highest-rated Indiana
hospitals overall, listed by percentile rank:
• Henry County Memorial Hospital, New Castle

www.BuildingIndiana.com

Franciscan Health
Mooresville
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• Witham Health Services, Lebanon

• Parkview Health, Fort Wayne
Source: IBM Watson Health

Building a Better World
for All of Us

• St. Vincent Heart Center of Indiana, Indianapolis
• Franciscan Health Mooresville, Mooresville

MAY/JUNE 2018 | www.BuildingIndiana.com

35

• Parkview Huntington Hospital, Huntington
• King’s Daughters’ Health, Madison
• Memorial Hospital and Health Care Center,
Jasper
• Hancock Regional Hospital, Greenfield
• Reid Health, Richmond
• Parkview Whitley Hospital, Columbia City
Source: HealthInsight

Highest-Ranked
Hospitals from
U.S. News &
World Report,
Overall
U.S. News & World Report is a multi-platform news
publisher that bases its best hospital rankings on several criteria using data from the Centers for Medicare & Medicaid Services’ Standard Analytical File database,
the American Hospital Association, and others.
The organization’s highest-ranked Indiana
hospitals for 2017-2018 are:
• IU Health University Hospital,
Indianapolis
• IU Health North Hospital, Carmel
• IU Health West Hospital, Avon
• St. Mary’s Medical Center of Evansville,
Evansville
• IU Health Bloomington Hospital,
Bloomington
• Deaconess Hospital, Evansville
• Hendricks Regional Health,
Danville

Best-Performing
Hospitals by Mortality
Percentile Rank
Mortality percentile rankings are based on
hospitals’ risk-adjusted 30-day mortality rates
for patients hospitalized for heart attack, heart
failure, and pneumonia.
Long story short, the following hospitals
do a better job at keeping people alive for those
conditions. The higher they are on this list, the
better their survival rates.
• Methodist Hospitals, Gary/Merrillville
• St. Catherine Hospital, East Chicago
• St. Mary Medical Center, Hobart
• IU Health West Hospital, Avon
• Eskenazi Health, Indianapolis
• IU Health Ball Memorial Hospital, Muncie
• St. Vincent Heart Center of Indiana,
Indianapolis

Best-Performing
Hospitals for
Healthcare-Associated
Infection Rates
For health care associated infections, hospitals are ranked based on their reported incidences of central line-associated bloodstream
infections (CLABSIs), catheter-associated urinary tract infections (CAUTIs), surgical site
infections (SSIs), MRSA Bacteremia, and C.difficile laboratory-identified events.
The higher a hospital on this list, the less
likely its patients are to suffer treatment-related
infections.
• Henry County Memorial Hospital,
New Castle
• Memorial Hospital, Logansport
• Deaconess’s The Women’s Hospital,
Newburgh

• IU Health, Indianapolis
• IU Health North, Carmel
• Baptist Health Floyd, New Albany

• Franciscan Health
Mooresville,
Mooresville

• Orthopaedic Hospital at Parkview,
Fort Wayne

• Sullivan County Community Hospital
Home Health, Sullivan

• Miller’s Merry Manor, Wabash

• OrthoIndy Hospital, Indianapolis

• Brookdale Home Health Valparaiso,
Portage

• Westminster Village Health & Rehab,
Terre Haute

• Home Health Crusaders, Inc., Portage

• Miller’s Merry Manor,
Culver

• Eskenazi Health, Indianapolis
• IU Health North, Carmel

• Memorial Hospital and Health Care
Center, Jasper

• Premier Home Health Care LLC,
Marion

• Elkhart General Hospital, Elkhart

• Miller’s at Oak Pointe, Columbia City
• B & B Christian Healthcare Center,
Indianapolis
• Miller’s Merry Manor, Dunkirk
• Miller’s Merry Manor, Portage
• Miller’s Merry Manor, Hartford City
• Miller’s Merry Manor, Hope

Source: HealthInsight

• Preferred Home Health Care, Inc.,
Indianapolis
For more business news topics and tips,
check out BuildingIndiana.com.

Source: HealthInsight
Source: HealthInsight

The Seven Best Hospitals By Specialty

• St. Vincent Evansville, Evansville
Source: HealthInsight

MRSA & C. Diff
are common HAIs
that hospitals are
working to reduce

We’ve gathered a fast look at the seven best hospitals categorized by specific treatment services. Check out the top-ranked hospitals listed by
their performance score within the following specialties.

S E V E N B E S T H O S P I TA L S F O R

Cancer Treatment

Source: HealthInsight

Franciscan St. Francis Health-Indianapolis makes an appearance on U.S. News
& World Report’s 2017-2018 High Performing Hospitals list.

• IU Health Arnett Hospital,
Lafayette
• IU Health Ball Memorial Hospital,
Muncie

• Community Hospital, Munster
• Franciscan St. Francis Health,
Indianapolis

Orthopedics

IU Health University Hospital,
Indianapolis

IU Health University Hospital,
Indianapolis

St. Vincent Indianapolis Hospital,
Indianapolis

IU Health West Hospital, Avon

IU Health North Hospital, Carmel
Franciscan St. Francis Health,
Mooresville

Memorial Hospital of South Bend,
South Bend

• St. Vincent Indianapolis Hospital,
Indianapolis

Geriatrics

IU Health University Hospital,
Indianapolis

Community Hospital North,
Indianapolis

• Parkview Regional Medical Center,
Fort Wayne

IU Health Arnett Hospital,
Lafayette
St. Mary’s Medical Center of Evansville,
Evansville

Community Hospital, Munster

St. Catherine Hospital,
East Chicago

Franciscan St. Margaret Health,
Hammond

Clark Memorial Hospital,
Jeffersonville

IU Health Bloomington Hospital,
Bloomington

Franciscan St. Francis Health,
Indianapolis

IU Health West Hospital, Avon
St. Vincent Carmel Hospital,
Carmel
St. Vincent Indianapolis
Hospital, Indianapolis
St. Mary’s Medical Center of
Evansville, Evansville
The need for orthopedic surgeons
is predicted to increase as the baby
boomer population ages.

Source: U.S. News & World Report

Source: U.S. News & World Report
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Nursing home facilities were ranked on their
average performance across 15 measures with
reportable scores using the Centers for Medicare
& Medicaid Services ’s nursing home data.

• Schneck Medical Center, Seymour

• Memorial Hospital of South Bend,
South Bend

• IU Health West Hospital, Avon

• Porter Regional Hospital, Valparaiso

Top-Ranked Nursing
Homes in Indiana

Sixteen quality measures were used to
analyze patient home care treatment and
outcomes, including metrics like process of
care measures, improvement measures, utilization measures, and others. The data was
from the 2016 calendar year.
Ranked by quality measures, the hospitals with the best performances were:

• DeKalb Health, Auburn
• Witham Health Services, Lebanon

Hospitals Ranked by
Home Health Care
Performance Outcomes

• IU Health Bloomington, Bloomington

• Kosciusko Community Hospital, Warsaw

• IU Health Bloomington, Bloomington
• The Heart Hospital at Deaconess,
Newburgh

For readmissions, hospitals are ranked
based on their risk-adjusted, 30-day unplanned
readmissions for all discharged patients (hospital-wide readmissions).

• Saint Joseph Regional Medical Center,
Plymouth

• St. Vincent Kokomo, Kokomo

• Woodlawn Hospital, Rochester

Hospitals with the Fewest
Readmission Rates

www.BuildingIndiana.com

|

MAY/JUNE 2018

MAY/JUNE 2018 | www.BuildingIndiana.com

37

Mass Production

A State
Full of
Catalysts
Life Science Industry
Continues to Rise

sities and, most notably, the work of BioCrossroads itself, which the ITIF stated is the most
important catalyst for life sciences. It’s ability
to provide connections for the industry in the
form of corporate, academic, philanthropic, and
financial partnerships is the core of Indiana’s ongoing momentum.
Specifically, ITIF stated the two startup investment funds established by BioCrossroads,
the $73 million Indiana Future Fund and the
$58 million INext Fund, “complement the state’s
work in providing seed capital generated from
state, philanthropic, and industry sources to
businesses for the purpose of commercializing
and validating their technology.”

State Employment in Medical Devices

By Nick Dmitrovich

T

he companies in the Indiana life sciences sector are breaking their own records
again. As if their former figures weren’t
lofty to begin with, they’ve gotten bigger and the
state is making a concerted effort to see those
impacts grow even larger. Recently, Indiana’s
efforts to advance the industry even garnered
some national attention in new reports.
To begin, let’s take a look at how the industry is currently doing. New data was recently
released from BioCrossroads and the Indiana
Business Research Center that contained some
impressive stats from last year:
• The economic impact of the state’s life sciences industry – comprised of pharmaceutical, medical device and equipment, agbiosciences, research, testing and medical
laboratories, and biologistics – continues
to grow and is now at $78 billion.
• The number of life sciences companies totals 1,689 with 55,688 employees. Payroll
remained strong too. The average wages
for the sector is about $94,700 per worker,
resulting in a life sciences payroll total of
$5.3 billion for the state.
• R&D stayed strong. 80 new products gained
approval from the U.S. FDA last year.
• Indiana maintained its position as the second-highest exporter of life sciences products in the U.S.

• Start-up capital hit a record high in 2017 in
both funding amounts and the number of
companies receiving investments:
o $107 million in venture funding fueled
the development of 33 life-sciences
start-up companies.
o Orthopediatrics, an orthopedics company developing products for the pediatric market, went public, one of
only two IPOs in Indiana this year
with a current market capitalization
of $250 million.
• There were three separate billion-dollar
life science transactions last year:
o CoLucid was acquired by Eli Lilly and Co.
o Cook Pharmica was acquired by Catalent
o Assembly BioSciences’
market capitalization
“The billion-dollar deals are not only big for
Indiana but represent major transactions anywhere in the world. This activity as well as our
steady numbers for companies, employees and
exports serve as ready confirmation that when
it comes to the life sciences industry, Indiana
indeed remains a ‘Tier I’ state,” said David L.
Johnson, president and CEO of BioCrossroads.

Indiana’s Efforts to
Maintain the Trend
In a national report that was released early this
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spring, author Joe Kennedy, senior fellow from
the Information Technology and Innovation
Foundation (ITIF), one of the world’s leading
science and technology think tanks, identified
Indiana as being one of five states that stand out
for its efforts in advancing the growth of the
life science sector. Colorado, New Jersey, North
Carolina, and Washington were also included
for their life-science-promotion policies.
“Because of the positive trends and future
growth potential (of the medical life sciences
sector), a growing number of state governments
have enacted policies to support new life-science start-ups, encourage firms already in the
state to expand their investments, and attract
new life-science activity to their jurisdictions,”
Kennedy wrote.
The report detailed several specific economic elements that help the industry thrive.
They include the presence of world-class universities that focus on technology innovations
and commercialization, an environment that
is attractive to the kinds of highly-skilled
individuals that make up the industry’s talent base, a strong start-up company support
structure that incorporates things like venture capital and entrepreneurial resources,
and larger firms to act as anchors for the industry. All of which Indiana clearly possesses,
increasingly so over the last few years.
Among Indiana’s biggest strengths the report cited are its three major research univer-
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Indiana’s R&D tax credit is
the most generous in the
nation, allowing companies
to deduct 10–15 percent
of R&D expenses.
Source: Information Technology and Innovation Foundation, Joe Kennedy, 2018

Also, the collaborative efforts that BioCrossroads created in its Indiana Biosciences Research
Institute is another area in which partnerships
are expected to strengthen commercialization
opportunities. The Institute
was founded with an initial
$25 million in state money
and additional equal sum
from corporate and philanthropic donors. Its goal is
to improve R&D discovery
speeds by removing barriers
and fostering cross-industry collaboration, among
other things.
Additionally, the report

also cited Indiana’s R&D tax credit as being a
major benefit to the zindustry. Companies are
able to deduct 10 to 15 percent of their R&D
expenses, making Indiana’s tax credit the most
generous in the nation.
Indiana is also supporting the industry in
other ways, particularly through several of Governor Holcomb’s Next Level initiatives in areas
like workforce development. However you slice
it, the state is definitely a fan of life sciences and
its various subcategories and is making major
strides toward keeping the industry burgeoning.
◆

For more production and manufacturing
industry topics, visit BuildingIndiana.com.

Source: ITIF
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Being Productive

online options for this kind of instruction that
are affordable for most operations, if not free.

The Issue of OTC
Medications

tunate because it’s simply not true and can dissuade people from helping one another
in times of crisis. Employers
should know that IndiStore, but don’t
ana, like many states,
provide, special OTC
has a Good Samaritan
drugs for employees
law that protects individuals from civil
liability if they are
attempting to render emergency care
in good faith. This
doesn’t cover negligent
behavior, of course, but

The
average
workplace
throughout the United States will
likely have some form of overthe-counter (OTC) medications
in its first-aid kit. Everyone gets
a headache or a minor injury
from time to time, and drugs like
acetaminophen or ibuprofen can
help employees remain productive. But
the caveat here is that employees should be
supplying their own OTC medications.
If an employer provides OTC meds to their
staff, they could be opening themselves up to liability in several ways. Most obviously, if something goes wrong like an allergic reaction, an
employer could be found at fault. Even more,
providing medicine to an employee could be
construed as the employer having knowledge of
a disability, which could enable the employee to
make a claim of disability discrimination if they
ever became terminated.

What’s in Your
First-Aid Kit?
Human Resource Headaches
By Nick Dmitrovich

Accessibility and
Management

M

edical supplies in your company’s firstaid kit have the potential to make a real
difference in an emergency, but did
you know that many of them can also expose
employers to complex problems? It may sound
strange, but there are actually circumstances in
which certain medical supplies can be the cause
of headaches rather than the cure.
They don’t have to be items contained in
your first-aid kit specifically either – medical
materials in employee desks or offices can also
be problematic. As such, it’s important for employers to familiarize themselves with the scenarios. Let’s take a look.

Personal Emergency
Medications and Supplies
– A Conundrum
You may have employees that need to store critical, life-saving emergency medications at your
office, such as an EpiPen for severe allergic reactions or insulin for diabetic conditions. While it
is certainly a wise idea to keep these supplies on
hand should an emergency arise, it does present
a unique conundrum for employers.
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Under guidelines from the U.S. Equal Employment Opportunity Commission (EEOC)
and the Americans With Disabilities Act
(ADA), employers are not allowed to ask employees about their medical situations – even for
instructions as to how to use medical supplies

It seems like a
catch 22 type of
situation. You
may need to save
someone’s life, but
you’re not allowed
to ask them to
instruct you how to
do so beforehand.

in an emergency. It seems like a catch-22 type of
situation – you may need to save someone’s life,
but you’re not allowed to ask them to instruct
you how to do so beforehand. Nonetheless, the
rules are very clear.
The EEOC specifically says, “Once a person
is hired and has started work, an employer generally can only ask medical questions or require
a medical exam if the employer needs medical
documentation to support an employee’s request for an accommodation or if the employer
has reason to believe an employee would not be
able to perform a job successfully or safely because of a medical condition.”
The storage of an emergency life-saving
medication alone is not cited as an accommodation under Department of Labor guidelines,
so an employer is not allowed to ask. Also, the
ADA states that employees are not required to
disclose any information about their medications at work unless they pose a safety threat.
There are a few workarounds, however.
You could have all of your employees undergo
general life-saving training to familiarize themselves with how to administer these special
medications in an emergency. There are even
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It’s been said that first-aid kits are one of the
most frequently forgotten-about items in most
workplaces; which could
be considered a good
Each year,
thing because perabout 10,000 sudden
haps less people are
cardiac arrests occur at
getting
injured.
work in the U.S.
However, tossing
your first-aid kit
into a cabinet and
forgetting about it
is a bad idea. It needs
to be accessible, ready,
and stocked or your company won’t be able to administer aid in an emergency. OSHA recommends assigning an individual to perform first-aid management. Their
job will be to ensure the kit remains stocked
and gets inspected every few weeks to make
sure the materials are still useful. Developing an
emergency medical plan is also a good idea. Preparedness is key.

should ease some of the concerns about being
sued for attempting to genuinely help.
In a culture that’s quick to file lawsuits for
many different reasons, it’s important to know
that materials and actions intended to help can
also cause your company harm. Remaining vigilant is the best course of action. ◆
This article is for informative purposes only and
should not be construed as legal advice.
Sources: U.S. EEOC, U.S. DOL, ADA, OSHA, et al.
For more human resource, check out
BuildingIndiana.com.
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A Final Thought – Don’t Be
Afraid to Help
There exists a common misconception that a
person can be sued for attempting to administer care in an emergency. This notion is unfor-
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Tech Lab

The Evolution of
an Industry

outlined for the coming year. In all, 138 companies participated in the census.
The responders described their number one
priority for the coming months as being diversity and equality. They gave the tech community
an average score of 4.4 for diversity and 6.3 for
inclusivity, describing how the community has a
lot of room for improvement in this area.
The community’s efforts in this regard will
likely be an additional catalyst for growth over
the coming years as cultural diversity has been
well-documented as an effective economic development attribute.
Additional key findings from Powderkeg’s
report include:
• In 2017, over a third of respondents (34 percent) saw revenue growth of more than 100
percent and 20 percent reported revenue
growth in excess of 200 percent.
• Marketing and sales Saas (software-as-a-service) company respondents had the highest
2017 revenue growth rate, with 56 percent of
companies reporting annual revenue growth
over 100 percent.
• The majority of workforce respondents (63
percent) reported annual salaries in excess
of $75,000.

Technology’s Strength,
Priorities, and Direction
By Nick Dmitrovich

T

wo decades ago, nobody would have
guessed the manufacturing-centric state
of Indiana would grow into a Midwestern
technology giant. Today, amazingly, it’s common
to see “Silicon Valley of the Midwest” references
associated with Indiana, though we
haven’t officially been given
the title yet.
Late last year, Indianapolis ranked
fourth in the nation for technology job growth
among all U.S.
cities, according to data from
the U.S. Department of Labor. The
only cities that did
Source: TechPoint
better were San Francisco, CA, Charlotte, NC,
and Pittsburgh, PA. This isn’t the
first time that Indy has experienced major tech
growth, either.
For 2015-2016, the industry’s labor pool
in central Indiana expanded by 27.8 percent.
Before that, in 2013-2014, the industry’s employment grew by 25. 7 percent. During those
periods, technology accounted for nearly half
of all the new office jobs in the region, pro-

ducing a corresponding boost in office real
estate demand.
Overall, the technology sector accounted
for about one-third of all the job commitments
that were made from about the middle of last
year through July of 2018. That figure beats out
all other industries.

2017 saw
technology
investments and
deals over
$235 Billion
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Let’s Talk Dollars

Job growth isn’t the only area
in which tech saw major gains
over the last few years. Investment has been huge.
Last year saw technology investments and deals totaling
$235,830,000 according to
TechPoint, Indiana’s tech community accelerator. That’s aside
from the economic impact
of all the job growth; we’re just
talking about venture capital here.
Excitingly, a substantial amount of
all of this investment came from entities
from all over the country, meaning that
tech is pulling outside dollars toward
Indiana. TechPoint reported that
“the fourth quarter of 2017
finished the year strong
with over $105 million

in publicly announced investments and acquisitions involving Indiana tech and tech-enabled
companies. This funding fueled a year rich with
venture capital investments and acquisitions.
$105,830,000 was pumped into Indiana tech
companies from firms and investors located all
throughout the country.”
Additionally, the organization noted that six
company acquisitions took place in 2017 without publicly disclosing the transaction totals, so
there are actually millions of additional dollars
not factored in to these year-end numbers. Indiana tech companies made at least two acquisitions of their own as well, further adding to
the figures.

2018 Industry Priorities
Recently, the inaugural Indianapolis Tech
Census Report was published by Powderkeg, an organization with over
10,000 members that works to help
high-growth tech ventures connect
with resources they need to grow in
areas beyond Silicon Valley. The report detailed the “maturation” of the
tech industry in Indiana as it
has evolved over the past
few years and priorities
industry responders have

Indiana’s 10 FastestGrowing Tech
Companies
Ranked by growth rate
1. SupplyKick Retail
2. Fizziology Advertising and Marketing
3. SmartBox Advertising and Marketing
4. SmarterHQ Software
5. ClearObject IT Services
6. Formstack Software
7. The Mako Group Security
8. DoubleMap Logistics and Transport
9. DeveloperTown Software
10.Hanapin Marketing Business Products
and Services
Source: Inc. 5000

SupplyKick Marketing Team
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Accelerating
All of the growth in Indiana’s tech industry over
the last few years and the community’s willingness to become more diverse and inclusive
points to nothing less than continued expansion. Supported by the state’s efforts to produce
more of the talent the industry needs, it’s safe
to say that we’re likely only looking at the early
adolescence of technology in our state. There’s
a lot of room to grow and a great opportunity
for Indiana to remain a leader in this emerging
endeavor. Definitely exciting times. ◆

We’ll be keeping you up to date on tech
growth at BuildingIndiana.com.
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• Indy’s developers are young. Eighty percent of
developers surveyed are 35 or younger, while
a third of developers are 21-25 years old. The
majority of developers have been members of
the Indy tech community for five years or less.
• Two-thirds of investor respondents believe
there will be more tech investment opportunities in central Indiana in the next 3 years
and 83 percent plan to invest the same or
more into local companies over this period.
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Pro Voices

Healthcare,
Behind the Scenes
How Trends Have Shaped Hospital
Administration
By Nick Dmitrovich

PROVOICES

C

hange happens all the time in Hoosier
healthcare. Each passing year brings
new ideas and innovations to the
industry, introducing trends that reshape
the way patients receive treatment across the
state. It’s common to catch headlines about
new facilities, technologies, and methods as
we scan the news, but we don’t always get a
look at the way these developments impact
1 the business and administrative side of
healthcare. So, to learn more, we reached out
to the experts.
Over the past few months, Building
Indiana has been corresponding with hospital
executives from facilities all over the state
with one question:

How has the business
model of Indiana health-care
evolved alongside trends like
technological innovations,
subsidized insurance, increased
rural facility access,
and/or others?
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delivery and control costs. Savings exceed
$100 million through Lean streamlining
over just the past several years.
Through a unique partnership with IU
School of Medicine and the talents of our
35,000 team members, IU Health is committed
to seeing marked improvement in the health
of Hoosiers across the state.

TASHA EICHER, CEO
DEKALB HEALTH
Being in rural
healthcare,
we’re
limited in some
of the modalities
we can offer as
compared to larger
system
hospitals.
That’s why strong
partnerships have
been so important for DeKalb Health. Our
goal is to make healthcare more convenient
for the consumer, so expanding access in
specialty care and primary care enable us to
serve our local community better.
These days, healthcare is patient-

centric; all about access and consumerism.
Rather than patients having to travel for
their treatment, we’re building partnerships
to bring that treatment to them here. This
gives greater accessibility to the variety of
care they need, and it’s also a benefit for our
hospital because patients will not be leaving
the community to seek care.
In addition to these partnerships,
we’ve prioritized communication and
continuity of care. DeKalb Health has
been in the process of implementing a
new electronic health records (EHR)
system, system-wide. This technolog y
has enabled our primar y care physicians
and specialist partners to keep ever ything
seamless and more efficient. Long gone
are the days of faxing documents and
hoping the doctors see the notations.
Patients will have personal and family
health information at their fingertips
and will be more involved in managing
their health.
Another way we’ve been able to
deliver more convenience for patients
is by establishing primary care clinics
throughout the community, and a walk–in

clinic that offers evening, extended hours
and weekend care. Our mission is to have
convenient options available to patients
closer to home and easier to visit; all of
which goes back to a patient-centric proconsumer model of healthcare delivery.

ASHLEY DICKINSON, CEO
LA PORTE HOSPITAL
As
healthcare
evolves from a feefor-service to a feefor-value model, the
primary
incentive
is to provide high
quality
care
to
improve
patient
outcomes,
which
in turn continually
raises the bar on quality measures. This drives
health systems to adopt sophisticated systems of
continuous self-improvement.
As quality improves and technology
advances, hospital stays become shorter
and more healthcare can be delivered on
an outpatient basis. This isn’t a bad thing; it

CONNECTING FRONTLINE EXPERTS
TO THE BUILDING INDIANA AUDIENCE

DENNIS MURPHY,
PRESIDENT, CEO
INDIANA UNIVERSITY
HEALTH
Transfor mat ive
times in healthcare
are
driving
fundamental changes
at Indiana University
Health, from the
design of hospitals
to customized care
provided to each
patient. Driving the changes are the digital
revolution, consumerism and cost-reduction
pressures from payers and government.
As the state’s largest healthcare system and
only academic health center, IU Health strives
to be on the forefront of delivering the best
care for patients, no matter the challenges. IU
Health’s solutions include:
• Bringing leading-edge technology and
methods of care to Indiana through over
$2 billion in hospital capital improvements

over the next eight years, including a
replacement
Bloomington
Hospital,
expansions at West and North hospitals,
and a combined Methodist and University
hospital in downtown Indianapolis, with
maternity services consolidating at Riley
Hospital for Children.
• Making healthcare more convenient and
accessible by opening care facilities closer
to patients’ work and homes and adding
options such as telemedicine, same-day
appointments and transparent pricing.
• Working with partners to build robust
population health programs to address the
state’s most pressing healthcare concerns
such as high rates of tobacco use, infant
mortality and opioid abuse.
• Using technology and best practices to
enhance care and achieve better patient
outcomes. “Harm incidents,” such as
in-hospital falls and hospital-acquired
infections have been significantly reduced
over the last two years.
• Turning to Lean and other operational
efficiency measures to improve care

www.BuildingIndiana.com

|

MAY/JUNE 2018

MAY/JUNE 2018 | www.BuildingIndiana.com

45

drives health systems to operate outpatient
centers, which improves access to healthcare in
neighborhoods and communities.
Seeking the appropriate level of care
(outpatient versus inpatient) also contributes
to driving down the cost of healthcare overall,
which helps make healthcare more affordable
for those who are on high-deductible plans with
out-of-pocket costs. As a result, we will continue
to see an increase in outpatient visits versus
inpatient hospital stays, though there will always
be a need for acute care.
Hospitals who are building new inpatient
facilities are focusing on creating lean, highlyefficient facilities with flexible-use spaces that
can accommodate surges in census and growth.
By moving services that can be provided on an
outpatient basis to outpatient locations, new
hospitals (like the new La Porte Hospital that
will open in 2020) are micro-focused on meeting
their community’s specific acute care needs.

DONALD P. FESKO,
PRESIDENT, CEO
COMMUNITY FOUNDATION
OF NORTHWEST INDIANA,
INC.
The future of
healthcare
is
an
integrated healthcare
community
that
focuses on education
and prevention and
provides
extensive
outpatient care to
keep its members
well. The hospitals
of Community Healthcare System: Community
Hospital, Munster; St. Catherine Hospital, East
Chicago and St. Mary Medical Center, Hobart,
are taking a proactive stance, focusing on disease
management and prevention.
Population Health Management is an
approach that aims to improve the health of
everyone: from patients with advanced chronic
conditions to patients with health concerns
that are being managed as well as healthy
populations. Tools such as care coordination
and patient engagement are being used to target
these various populations. For example, Care
Navigators provide in person and electronic
communication to patients for improved
coordination of care. Patients are able to get
answers regarding their disease process and gain
a better understanding of testing and treatment
options. In addition to offering support and
guidance, navigators provide education on
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health maintenance for optimum quality of life.
Patients can take an active role in their
healthcare by accessing their health information
through secured online sources such as MyChart
where they can view test results, make an
appointment or communicate with their physician.
This increased information sharing leads to better
outcomes and a healthier community.

DEAN MAZZONI,
PRESIDENT, CEO
FRANCISCAN
HEALTH MICHIGAN CITY
As advancements
are
made
in
pharmaceuticals,
implantable devices,
and
diagnostic
imaging, more care
is
appropriately
being delivered to
patients in outpatient
settings. This will
require providers to reconsider their age-old
model with hospitals at the center of the care
continuum.
As we near completion of our new
Franciscan Health hospital in Michigan
City, we have been purposeful in our efforts
to right-size the facility, with distinct
access points for outpatients and minimal
travel for services.
At Franciscan Health, we are working to
provide improved access and convenience
to our patients. Whether through
telemedicine, conveniently located urgent
care centers, or an expanded network of
primary care providers, we want to make it
easy for patients to find the care they need
when they need it.
The internet and direct-to-consumer
pharmaceutical marketing have greatly
increased access for patients to medical
information. As a result, patients are
behaving as informed consumers in their
care, rather than as passive recipients.
Through online information portals
such as MyChart, Franciscan Health
patients can partner with us to learn,
communicate, access information and
manage their care. Empowering patients
and supporting their proactive pursuit of
information and control leads to better
outcomes and more satisfied patients.”

DR. JAMES PORTER,
PRESIDENT
DEACONESS HEALTH
SYSTEM
Like many other
industries, healthcare
is transforming
to me et t he ne e ds
of an incre asing ly
t e c h - s a v v y,
c on s u m e r- m i n d e d
cl i e ntele. Pe ople
want and expect
technologicallyenabled, convenient access to quality,
affordable care. For healthcare delivery
systems, this is occurring simultaneously
against the backdrop of an aging population of
Baby Boomers who require more traditional
high-touch, relationship-based care, especially
as they develop more chronic conditions.
Deaconess is using technology to improve
quality and safety, which drives better
outcomes. We are also using technology to
promote access and convenience through
options like video visits, online selfscheduling, telemedicine and patient portals
to our electronic medical record. All of this
comes at a cost, which must be offset in order
to slow the pace of healthcare inflation, so
we are also participating in programs like
Accountable Care Organizations. ACOs
focus on reducing wasteful spending through
better care coordination and eliminating
unnecessary variations in care. ACOs like
our OneCare Collaborative also allow us to
partner with healthcare providers in smaller
communities through telemedicine and
regional outreach. In doing so, we optimize
their capabilities and advance our objective to
provide the right care, at the right time, and in
the right place.

is to improve the value of care we provide to
patients by improving outcomes, and the patient
experience while controlling costs.
The traditional business practices are
encountering pressure from a changing
reimbursement model that rewards
performance. Organizations are seeing a
reduction in reimbursement. The challenge
of providing quality care in an environment
where revenue is changing pushes
organizations to seek out partnerships or
strategic affiliations.
I believe there is a lot of innovation in
the industry in an effort to reduce costs.
There will continue to be mergers, joint
ventures and partnerships as organizations
seek to achieve size, market share and
the resources to deliver on managing
populations of patients.
Though cost containment is important
in new care models, strategic investment in
growth is important as well. So, we continue
to observe an expansion into outpatient
care areas in the community moving away
from most care being provided in the
hospital or acute setting. Patients value
convenience and quality care delivered in
their community and organizations are

working to meet that need.
I believe value-based care is here to
stay. Innovation is rapidly changing our
industry, and I think patients will benefit
from the evolution.

KEVIN P. SPEER,
PRESIDENT, CEO
HENDRICKS REGIONAL
HEALTH
If
there
is
one constant in
healthcare,
it’s
that it will change.
While the rising
cost
of
health
insurance is not
new, the innovative
solutions
created
by today’s business
leaders and forward-thinking health
systems are evolving our industry. The
trend of partnering with employers to
build a culture of wellness within their
organizations is helping reduce costs,
preserve strong benefit structures and
enhance care.
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Does your company have an expert
that could be a part of our Pro Voices
lineup? Contact us at:
editor@BuildingIndiana.com

ACCREDITED
AFFORDABLE
CONVENIENT
You’re covered at
Schererville
Imaging Center!
We MEET the coverage
requirements of insurance plans
that refuse coverage for imaging
services performed at hospitalbased imaging centers.

DR. VINCENT L. SEVIER,
VICE PRESIDENT, CHIEF
QUALITY OFFICER
METHODIST HOSPITALS
Healthcare
organizations
are
evolving to meet the
challenges of a new
patient care model. That
model is a shift from
fee for service to valuebased care. Our goal in
meeting this challenge

As just one example, health systems
and employers can collaborate to offer
employees access to a shared, tiered
network. Redesigning health plans to
encourage the use of high-quality, highervalue providers in a shared network has
many advantages, especially when it’s
built around primary care access. A study
by the National Bureau of Economic
Research found that those who switched to
a tiered network spent considerably less on
healthcare, with spending falling by almost
40 percent for the average consumer. This
reduction was credited to patients spending
less on specialists and emergency rooms.
Another example of the positive
synergy that can come from employer
relationships is the creation of tailor-made
wellness programs and preventative health
strategies. Out-of-the-box thinking for
promoting healthy behavior change among
employees is a key driver for success both
now and in the future. ◆

Fully accredited,
state-of-the-art diagnostic
medical imaging at
affordable prices.

Open MRI
Computed Tomography (CT)
760 Burr Street, Schererville
219-864-2900 • ScherervilleImaging.com
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Ultrasound
X-Ray
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Construction

Medical
Construction
Fever Pitch
Major Hospital Facility Boom
By Nick Dmitrovich
Renderings of the upcoming IU Health
Regional Academic Center.

B

usiness is definitely good for Indiana
contractors who serve the healthcare
industries. Hospital and medical facility
construction projects are currently exploding
in our state and are taking shape at the behest
of almost every major hospital group.
There are all kinds of new buildings underway. Existing facilities are seeing modernizations, renovations, and expansions.
Entire new hospitals are popping up, and an
array of new smaller-model hospitals are being established in communities to meet rising demand. At the moment, there are literally two $1 billion hospital projects planned
for the Indianapolis and Carmel regions situated just a few miles apart. It’s a great time
for construction in healthcare.
We’ve gathered some project highlights
for you to check out. But take note, this
is only a sampling. There are many more
where these came from. Take a look.
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IU’s New Regional Health
Center, a Game-Changer
for Bloomington
INVESTMENT TOTAL: $389 million
CONSTRUCTION MANAGER:
F.A. Wilhelm Construction Co., Inc.
ARCHITECT: HOK
Construction recently began on the largest
single economic development investment in the
city of Bloomington’s history. The new Indiana
University Health Regional Academic Center,
which will include a new IU Health Bloomington
Hospital as well as the university’s academic and
research facilities, will truly be a game-changer
for the way health care and research take place
in the region.
The 735,000-square-foot complex will
house Indiana University Health Bloomington
inpatient and outpatient services as well as a
115,000-square-foot academic facility that will
be used for health sciences education and research at Indiana University.
The new state-of-the-art facility will bring
together multiple medical specialties and outpatient services in one convenient setting. It will
also provide a unique and innovation-driven
environment in which IU and IU Health can
partner to teach future generations of healthcare
professionals. More than 500 physicians, team

members, educators, and patients provided their
input during the planning phases of the project.
The 620,000-square-foot, five-floor medical
facility will improve the patient experience, including greater patient privacy through the use
of patient transport areas not visible to the general public. The outpatient portion will include
a comprehensive cancer center, specialty physician offices, surgical suites, a minor-procedure
area, and a diagnostic center.
Other features of the campus include a women’s center for obstetrics, a neonatal intensive
care nursery, outpatient surgical facilities, an
emergency department, and trauma center specializing in care for conditions such as strokes,
heart attacks, and limb injuries. Also, the campus will also have a facility that will be dedicated
to the education of university students studying
various health science disciplines.
The center will be LEED certified and will be
environmentally friendly, incorporating water
quality and conservation strategies, energy-efficiency features, sustainable/recycled materials, and
indoor environment quality amenities. Its design
incorporates traditional IU elements into its appearance, including Indiana limestone blended
with brick highlights, a staple of the university’s
health facilities throughout the state. An abundance of glass will allow for natural light to stream
through a multistory atrium and main entry.
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Special intent was paid to how students and
faculty will interact with providers, nurses, and
other medical professionals, including the creation of shared spaces.
“The Regional Academic Health Center will
considerably expand the opportunities for health
sciences education and research for cutting-edge
programs in interprofessional education, as well
as keep up with the increasing demand for practical experience for students in health-related
disciplines, especially medicine, social work,
nursing, hearing and speech sciences, public
health, medical sciences, and dentistry,” said
Tom Morrison, vice president for capital planning and facilities at IU.
The new medical campus is scheduled to
open sometime in 2020.

Deaconess’s Expansion
– New Orthopedic and
Neuroscience Hospital
INVESTMENT TOTAL $135 million
GENERAL CONTRACTOR
Barton Malow Company
ARCHITECT Hafer Architects
Work is nearing completion on Deaconess
Health System’s new orthopedic and neuroscience hospital, a new expansion to its Gateway
Hospital facility in Newburgh. Due to open
this spring, the new six-story, state-of-the-art
Rendering showing what the new
Deaconess Orthopedic and
Neuroscience Hospital
will look like

facility is going to feature an array of specialized care services, including an immediate ortho care center staffed by orthopaedic associates – a first for the region.
Patients needing help for injuries such as
broken bones, sprains, and others will benefit
from extended hours and immediate access to
care. The facility will also have a multi-disciplinary ortho-neuro surgical clinic to provide
treatment for complex conditions. There will
also be designated orthopedic post-surgical
care units specializing in joint replacement
recovery.

Rendering of the Lutheran
Health Wabash facility.

The expansion will connect to both towers
A and B of Gateway Hospital as well as other
nearby medical office buildings via an atrium.
Architectural designs incorporated as much
natural sunlight as possible via a skylight rotunda.
Initially, the new space will start out
with 64 patient beds and will have shell
space available to expand that total by an
additional 32 beds. Each patient room features floor-to-ceiling windows and provides
modern conveniences for patients and their
families. About 200 new employees will be
added as a result of the expansion.
A d d i t i o n a l l y,
Deaconess is adding a five-story,
100,000-square-foot
medical office building to the hospital as
part of the expansion. This space will
include offices for
physicians and related services like laboratory and imaging. A new parking
garage and major
upgrades to the hospital’s energy infrastructure will also be added.

Initial Phases of Lutheran
Health’s Massive HalfBillion Dollar Expansion
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INVESTMENT TOTAL $500+ million overall,
$10 million for
outpatient center
GENERAL CONTRACTOR (OUTPATIENT CENTER)
Witwer Construction, Inc.
ARCHITECT (OUTPATIENT CENTER):
Moake Park Group, Inc.

Construction recently wrapped up on Lutheran Health Network’s new 30,000-square-foot outpatient center in Wabash, one of the initial components of the hospital group’s multi-year plan to
invest over half a billion dollars into its facilities.
Lutheran Health Wabash, located at 1700 S. Alber St., houses primary care physician practices, a
physical therapy and rehabilitation area, an urgent
care clinic, a full laboratory, a diagnostic imaging
suite, an infusion therapy center, timeshare space
for additional specialists, and more. About 36 new
jobs were created as result of the project.
“Our focus is to provide added convenience
and choice for patients who prefer the range of
services we are able to offer,” said Brian Bauer,
chief executive officer, Lutheran Health Network. “This outpatient center will bring LHN-affiliated and independent providers together under one roof, which we believe best addresses the
unique needs of this community.”
The Alber Street site was chosen based on
the easy access it provides for area residents and
businesses. This geographically important location comprises the southern and western portions of Lutheran Health Network’s 23-county
service area.
Other projects that make up Lutheran’s $500
million plans include:
MAJOR UPGRADES: Top-to-bottom renovation of Lutheran Hospital to upgrade and
update numerous patient and guest services
areas with a focus on convenient access,
modern design, and efficient patient care.
EMERGENCY DEPARTMENT EXPANSION
Major renovation of the hospital’s emergency department, including a new eight-bed
transition unit for short-term patient monitoring, which will free up exam and treatment space during busy periods to improve
patient wait times. Phase one of this project
will begin the week of May 15.
HEART AND VASCULAR CENTER Develop-
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ment of a comprehensive outpatient cardiovascular center attached to the existing
heart pavilion to bring all specialized services and cardiovascular physician practices to one facility for ease of patient access.
Advanced Digestive Treatment Center: Consolidation of two separate endoscopy suites,
diagnostic testing, and therapeutics into one
advanced care setting to increase availability
of procedures for the growing number of patients with digestive concerns.
OTHER NEW OUTPATIENT CENTERS Multiple
new outpatient centers providing close-tohome urgent and walk-in care, diagnostic imaging, laboratory, family medicine,
therapies, and other healthcare services in
counties beyond Allen County.

Community Health’s
New Stroke &
Rehabilitation Center
INVESTMENT TOTAL $40 million
GENERAL CONTRACTOR
The Pangere Corporation
ARCHITECT Design Alliance
Work is underway on Community Healthcare System’s new Stroke and Rehabilitation

Rendering of the new
Community Health Stroke &
Rehabilitation Center.

Center, a $40 million facility designed to help
stroke patients and others recover faster and
with higher-quality outcomes. Located at 10215
Broadway Ave., the facility will be a four-story,
129,000-square-foot multispecialty center that
will feature inpatient rehabilitation treatment
along with physician practices, outpatient services, and immediate care for family health and
wellness. Upon completion, targeted for Spring
of 2019, the new center is expected to provide
jobs for about 100 full-time employees.
“Studies suggest that for many post-stroke patients, intensive inpatient rehabilitation treatment
at an inpatient rehabilitation facility may be the best
choice, resulting in enhanced functional outcomes

with a shorter length of stay and higher discharge
rate. This same high standard of care also applies
to patients recovering from neurological conditions and joint replacements,” said Donald P. Fesko,
CEO, Community Foundation of Northwest Indiana, Inc., parent company to the healthcare system.
Community Healthcare System medical professionals will provide urgent care, full lab and
X-ray services, and testing using the latest generation diagnostic technology, such as MRI, CT, and
ultrasound. As services are fully developed, specialists in cardiology, obstetrics and gynecology, urology, and orthopedics will further broaden the scope
of health, wellness, and preventative care available
to the community.

The first floor will house immediate care, radiology, laboratory services, and outpatient therapy
services including physical therapy, occupational
therapy, speech therapy, and physician offices.
Second floor plans call for physician offices
and a Women’s Diagnostic Center. The Women’s
Diagnostic Center will offer mammography, bone
density scanning, and other services, offering the
same outstanding care found at the diagnostic centers affiliated with Community Healthcare System
hospitals in Munster, East Chicago, and Hobart.
The third and fourth floors will offer 40 private
rooms for inpatient rehabilitation care and activity/
gym rooms with an apartment for activities of daily
living. Therapies provided on these floors are for
complex stroke, traumatic brain injury, neurological conditions, and spinal cord treatments.

Riverview Health’s Four
New ER/Urgent Care
Centers
INVESTMENT TOTAL Undisclosed
GENERAL CONTRACTOR
Meyer Najem Construction
ARCHITECT E4H Architecture
Riverview Health announced plans to build
four new freestanding emergency departments
with urgent care services all under one roof—the
first of their kind in the Indianapolis area. The
new centers will be located in north Carmel, west
Carmel, Fishers and the Nora area of Indianapolis. Construction will begin this spring with plans
for opening all four locations in 2019.
“As the area continues to grow, the demand for
urgent and emergency services has too,” said Seth
Warren, Riverview Health president and CEO. “Often when unplanned medical needs arise, there’s
the question of whether or not to go to the emergency room. With the emergency and urgent care
combination, patients will have a single convenient
access point close to home and be treated accord-

ingly with the same high-quality healthcare of our
full-service hospital in Noblesville.”
The retail model will focus on customer service and treating patients quickly. That means
no complicated or lengthy paperwork, no glass
partitions, and a treatment process that keeps patients moving. The ER services will be available
24/7, while the Urgent Care hours will be 7 a.m.
to 10 p.m. every day. An ER physician, regardless
of the level of service needed, will see all patients.
However, they will only be billed for the level of
care that was provided.
“Many visits to the emergency department
could be treated in an urgent care setting at a lower cost,” Warren said. “This model eliminates that
discrepancy by billing only for the level of care
needed, which has the potential to save money
for patients, employers, and communities.”
These retail-centric facilities will each be
approximately 10,000 square feet and will be
developed under the guidance of commercial
real estate firm, Equity, and local construction
firm, Meyer Najem.
Riverview Health continues to expand its
footprint. With its main campus in Noblesville
and a new hospital in Westfield set to open this
spring, Riverview Health also has 25 physician
practices located throughout Hamilton County.
“Continuing to meet the growing healthcare
needs of this community is a top priority,” Warren
said. “We’re expanding to meet the need in Westfield and now in these other locations. Our practices have also continued to grow, and we’re expanding our team of doctors to meet this need in several
of our medical offices in 2018 and beyond.”
This project is in conjunction with Intuitive
Health, an organization located in North Texas
that has worked with established health systems
throughout the nation to build and manage retail health facilities that specialize in full-service
emergency and urgent care services in a licensed
hospital outpatient department. ◆

E
AT A GLANC

Other
Major
Hospital
Projects
With so many projects happening
around Indiana, we simply
couldn’t fit them all in one
article. Take a look at some of
the other project highlights:
$48 MILLION Hendricks Regional
Health’s new Brownsburg hospital
celebrated its opening early this year.
According to Hendricks officials,
the new 100,000 square-foot center
features the first side-by-side
emergency department and immediate
care center in the nation. As a result of
the project, the organization is adding
over 100 new employees.
$44 MILLION Schneck Medical
Center broke ground on a major
expansion project earlier this
year. The multi-year, multi-phase
expansion will be built on the
northwest side of the main campus
along Tipton Street and will include
a five-story, 80,000-square-foot
medical office building and a parking
garage. Completion of the project is
expected in 2019.
$50 MILLION Franciscan Health
is building a new micro-hospital in
Johnson County. The 108,000-squarefoot Franciscan Health Stones
Crossing micro-hospital, emergency
center, and outpatient medical
complex, located at 1703 West Stones
Crossing Road at State Road 135
in Greenwood, is expected to be
completed by winter 2018.

219-464-9999
sales@chesterinc.com
www.chesterinc.com
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Rendering of one of the
new Riverview Health
ER and Urgent Care Centers.
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Franciscan Health’s
new micro-hospital
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Special Feature

2018 NWIBRT AWARD WINNERS (AWARDS ARE FOR THE YEAR 2017)
OWNER EXCELLENCE IN
LEADERSHIP AWARD

EXCELLENCE AWARD

NIPSCO
Cargill, Incorporated

COMPANY OF THE
YEAR AWARD

Falk PLI Engineering & Surveying

CONTRACTOR OF THE
YEAR AWARD

Protecting Lives and
Livelihoods

Solid Platforms, Inc.

ROGER WALTERS AWARD
Steven S. Arndt, Job-Site Safety

Over 60 Companies Honored for Safety Excellence
By Nick Dmitrovich

T

he men and women who ensure that workers on Northwest Indiana jobsites make it home safely to their families each night should
be considered heroes. There used to be a time, not that long ago
in fact, when roughly 11 percent of workers in Indiana were injured on
the job each year. Now, thanks to the efforts of safety professionals in the
construction and maintenance industries, that figure has been reduced
significantly to about 3.5 percent.
That’s a huge improvement and it certainly didn’t come without a lot
of hard work and commitment to working safely and eliminating hazards.
It requires consistent, daily focus on details both small-scale and large because lives and livelihoods are on the line. Among all the different types
of experts and specialists in industrial settings, perhaps none are more
deserving of recognition and appreciation than safety professionals.
That’s why members of the Northwest Indiana Business RoundTable (NWIBRT) come together to celebrate the best-of-the-best in NWI
construction safety excellence each year. Their Safety Awards Banquet
celebrates the people and companies that demonstrate outstanding capabilities and standards when it comes to reducing or eliminating hazards
across a wide range of construction projects and settings.
“There are a lot of tough, hardworking people in the construction industries, and they can’t afford to shirk their responsibilities when it comes
to safety. Everyone takes it seriously, and we’re proud of all the members
of NWIBRT for their commitment,” said Rick Foor, NWIBRT safety committee chairman and Cargill–Hammond’s health and safety manager.
“The smallest overlooked detail could bring about a major injury or
costly accident, which is why safety professionals have to remain vigilant
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Airgas On-Site Safety Services
Airswift
Ambitech Engineering Corporation
Amex Nooter, LLC
ATC Group Services LLC.
Barton Malow Company
Cannon Sline Industrial, Inc.
CATSI, Inc.
Cornerstone Electrical Consultants, Inc.
EMCOR Hyre Electric
Falk-PLI Engineering & Surveying
Fluor Constructors International
Hasse Construction Company, Inc.
Hayes Mechanical, LLC.
Imperial Crane Services, Inc.
Job-Site Safety, LTD
MC Industrial, Inc.
Middough Inc.
N.A. Logan, Inc.
Nooter Construction, Inc.
Orbital Engineering, Inc.
R. J. Mycka, Inc.
Solid Platforms, Inc.
Stevenson Crane Service, Inc.
The Pangere Corporation
The Ross Group, Inc.
Total Safety U.S., Inc.
Valdes Engineering Company

ACHIEVEMENT AWARD

Brock Industrial Services, LLC
DLZ Industrial, LLC
Fluor
Graycor Industrial Constructors Inc.
Interstate Environmental Services, Inc.
M. J. Electric, LLC.

RECOGNITION AWARD

ACMS Group, Inc.
AMS Mechanical Systems, Inc.
BMWC Constructors, Inc.
KM Plant Services, Inc.
Korellis Roofing, Inc.
Larson-Danielson Construction, Inc.
Matrix North America Construction
M & O Insulation Company
Meade Industries, Inc.
Morrison Construction Company
Rieth-Riley Construction Co., Inc.
Sargent Electric Company
Superior Construction Company, Inc.
Thatcher Foundations Inc.
Tonn and Blank Construction
Tranco Industrial Services, Inc.
Walsh & Kelly, Inc.
APPLICATIONS FOR NEXT YEAR’S SAFETY
AWARDS BANQUET WILL BE AVAILABLE
IN JANUARY AT NWIBRT.COM.

Steve Arndt (left) of Job-Site Safety, LTD is shown receiving the special Roger Walters award from presenter Tim Ross, NWIBRT Treasurer.

Solid Platforms earned an Excellence award and the Contractor of the Year award.
Pictured are (l to r): Ken Kollasch, Brett Jordan, David Rees, Jason Lammertin, Sam
Marasco, Rusty Schultz, Dustin Wireman, and Ron Marich.

The Barton Malow Company earned an Excellence award. Pictured are (l to r): Tim Welsh, Jaime
Baca, Pat Reynolds, Mike Bobruk, Holli Mullenix, Tom Covaciu, Chrissy Lee, and Andy Sojke.
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Cargill Incorporated was one of the Owner Excellence in Leadership winners, in addition to earning several other awards. Pictured are (l to r): Ryan McGough, Rick Foor, Adam Lawson, Lizzy Zunker, Jason Morris, Brooke Ballard, and Matt Wuyah.
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The Pangere Corporation earned an Excellence award.
Pictured are Don Hancock (left) and Tony Pangere.
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Rieth-Riley Construction earned a Recognition award. Pictured are (l to r): Chris Spiechert, Phil Ross, and Jim Wiseman.

Cannon Sline Industrial earned an Excellence award and KM Plant Services earned a
Recognition award. Pictured are (l to r): Bob Malo, Bill Kuhlman, Paula Meegan, Joe
Lierman, and Mike Lindsey.

Falk PLI Engineering & Surveying earned an Excellence award and the Company of the Year award. Pictured are (l to r):
Ben Gregory, Josh Roux, Dorothy Falk, Mike Falk, Rheanna Boender, Joe Pundrich, and Mike Young.

Sargent Electric Company earned a Recognition award. Pictured are (l to r): Chris Boyles, Greg Crizer,
Anna Tristan, Dennis Hathaway, and Ryan Leckrone.
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100 percent of the time,” he added. “Sometimes
their efforts are taken for granted, but not tonight. Tonight, we celebrate all of their hard
work and all of the lives they potentially saved.”
Held in tandem with the Construction Advancement Foundation’s (CAF) annual awards
banquet, the combined awards presentation is
a stellar example of the capabilities of the NWI
construction industry and its commitment to
safety and excellence. The event is considered by
many to be the leading awards banquet with regard to recognizing the region’s industrial, commercial, and public works projects.
“NWIBRT’s members provide some of the
highest-quality jobs found anywhere in the region and a big part of that quality comes from
their commitment to safety,” said Don Bull,
NWIBRT Executive Committee Chairman and
NIPSCO Director of Outage Management and
Systems Engineering.
“It’s circular, really. Protecting workers is not
only morally right, it’s a very sound business approach. Workers on the region’s major construction and maintenance jobs have peace of mind
in knowing every measure has been taken to
eliminate hazards. This leads to greater job satisfaction and better project outcomes. And on
the employer’s side, less injures means less disruptions, more control over costs, less turnover,
happier clients, and much more. Working safely
is the right thing to do for so many reasons.”
Without the dedication of the good people earning awards at this year’s banquet, it’s
safe to say our entire region would be a very
different place. Many quality careers would be
rife with hazards and injuries and the costs to
establish new facilities would be much higher, impacting our entire economy. Thankfully,
NWIBRT members remain committed to preventing that. ◆
www.BuildingIndiana.com

|

MAY/JUNE 2018

MAY/JUNE 2018 | www.BuildingIndiana.com

55

Special Feature

2018 CAF CONSTRUCTION AWARD WINNERS
CONTRACTOR OF THE YEAR

PROJECT OF THE YEAR

Commercial Contractor of the Year:
Gariup Construction Co., Inc.

Industrial-Capital Project of the Year:
The Ross Group, Inc.
Monosol Duneland Phase 2 project

Industrial Contractor of the Year:
The Ross Group, Inc.
Specialty Contractor of the Year:
Thatcher Foundations, Inc.
Professional & Engineering
Services Contractor of the Year:
DLZ Industrual, LLC

Top-Shelf
Contractors
Honoring NWI’s
Best Builders
By Nick Dmitrovich

A

t the Construction Advancement Foundation’s (CAF) recent
awards banquet, leading contractors from all over the region
gathered together to celebrate the most outstanding achievements from the local construction industry over the past year. Dozens
of firms were in attendance, forming a roster of more than 600 of the
industry’s top professionals, owners, master builders, supervisors, and
more. All together, the projects and companies that received accolades
form a unique picture of NWI’s growth overall and the vitality of its
building trades.
“Construction in one form or another is involved with almost every
economic development opportunity our region experiences. It’s a major
engine driving our economy forward,” said Dewey Pearman, Executive
Director of the CAF.
“Every day, the people in NWI’s union construction industry deliver
on their promise to produce quality project outcomes. We’re proud
to celebrate their achievements with these well-deserved awards, but
perhaps the biggest rewards come from seeing the actual use of their
efforts. Our builders are establishing schools where future generations
will grow, hospitals where miracles will take place, roads that will carry
people home – the infrastructure that supports us all. They deserve our
appreciation.”
The event was hosted via partnership with the Northwest Indiana
Business RoundTable’s (NWIBRT) annual safety awards banquet. The
combined ceremonies represent the leading awards event with regard to
the region’s industrial, commercial, and public works projects.
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The Winners
Five companies earned Contractor of the Year awards in categories
based on their respective areas of expertise. These awards represent a culmination of a number of factors that the CAF evaluates including safety, excellence in partnering and teamwork, quality project management,
innovation and uniqueness in construction techniques, consideration for
the environment, community support, craftsmanship, supervisory training, and education.
This year’s Contractors of the Year winners and their highlighted
projects include:
• The Ross Group, Inc. took home the Industrial Contactor of the
Year award for its performance on the multi-phased Monosol manufacturing facility project, the new operations and maintenance
building for the upcoming Cline Ave. bridge, and for repairs and
renovations made to the NLMK Melt Shop in Portage.
• Thatcher Foundations, Inc. was awarded the Specialty Contactor
of the Year award for foundation work the company performed on
several projects, including repairs made 30 feet underwater at the
Ports of Indiana-Burns Harbor, support structures for a new tank
at Grace Industries, and pier installations for a new foundation at
BP Whiting Refinery.
• Superior Construction Co., Inc. received the Highway Contactor
of the Year award for its work on several new pieces of roadway infrastructure, including a new interchange in Indianapolis at I-465
and I-65, and a new bridge over the CSX Railroad on Avon Ave.
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Highway Contractor of the Year:
Superior Construction Co., Inc.

Commercial Project of the Year:
Hasse Construction Company, Inc.
IKORCC Campus project
Tonn & Blank Construction
Duneland Boys & Girls Club project
Public Works Project of the Year:
Superior Construction Company, Inc.
INDOT-Indianapolis project

EXCELLENCE IN PROFESSIONAL
DEVELOPMENT
Larson-Danielson
Construction Company
in Avon. Both projects, despite being in high-traffic sites, were
completed without injuries.
• Gariup Construction Co., Inc. earned the Commercial Contactor
of the Year award for its work on the new Indiana University
Northwest Arts & Science building in Gary, the Washington
Park Greenhouse restoration project in Michigan City, the
City of Hammond’s new Fire Station #8 building, and for improvements the company made to the East Chicago Marina
Harborwalk.
• DLZ earned the Professional & Engineering Services Contactor
of the Year award for its efforts in completing precision upgrades
at ArcelorMittal Burns Harbor, construction of the Pipefitters 597
Training and Wellness Center, preliminary engineering work for
the NICTD West Lake Corridor project, and on a new pipeline
junction for NIPSCO.
The Excellence in Professional Development award, which honors companies that take a proactive role in improving the quality of their workforce
through professional development training across all levels of their organization, was earned by Larson-Danielson Construction Company.
Four companies earned Project of the Year awards at this year’s banquet
for their efforts among several different projects. The winners and their
projects are as follows:
• The Ross Group, Inc. earned the Industrial-Capital Project of the
Year award for the second phase of its efforts on the large Monosol
facility project in Portage, IN. Phase 2 of construction saw the
facility more than double in size and additional phases of growth
are planned. Monosol is a global manufacturer and its facility is a
major economic opportunity for Indiana.
• Hasse Construction Company, Inc. was one of two companies
that earned Commercial Project of the Year awards. Hasse was
the lead contractor on the new Indiana/Kentucky/Ohio Regional
Council of Carpenters (IKORCC) campus, which involved the
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Larson-Danielson Construction earned the Excellence
in Professional Development award. Pictured are (l to r):
Mark Danielson and Adam Mapheny.

establishment of a new subdivision including roads, utilities, a
13,000-square-foot administrative office, a 60,000-square-foot
training building, and more. (See our Main Buzz article in this
issue for more detail about the project)
• Tonn & Blank Construction was the second of two companies
that earned Commercial Project of the Year awards. Tonn &
Blank was contracted by the Duneland Boys & Girls Club to
build a “dream club” for the organization in Chesterton. Roughly
8,500 square feet of the club’s existing space was renovated and
16,800 square feet was added, all without disrupting the club’s
programming. As a result of the numerous new amenities, daily
attendance has more than doubled.
• Superior Construction Company, Inc. earned the Public Works
Project of the Year award for its work on the I-465 and I-65 junction
in Indianapolis. 120,000 vehicles pass through that junction every
day, and Superior was tasked with keeping everyone safe while
demolishing eight existing bridge structures and replacing them
with six new superstructures and roadways. The project was
completed with no recordable or lost time injuries.
When all of the region’s top builders were together at the annual Construction Awards Banquet, they had a rare opportunity to compare details
about each other’s projects and share best practices with one another. This
kind of open discussion, even if it takes place between two competing
companies, is one of the characteristics about the NWI construction
industry that enable it to keep growing and exceeding national performance
metrics. The annual banquet provides a great way to benchmark that
growth and track the momentum of the region’s building trades, which
remain nothing short of robust. ◆

To view all of the pictures from the awards banquet, visit
NWIBRT.org/Awards, and for more information about NWIBRT
and all of their events, please visit their website at NWIBRT.org.
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The IKORCC’s new campus in Merrillville was one of the projects that earned a Commercial Project
of the Year award. Pictured are (l to r): Adam Fedek, Ron Necco, Jerry Burke, Mike Stavitzke, Mark
McGriff, Scott Cooley, Dale Newlin.

Hasse Construction earned a Commercial Project of the Year award. Pictured are (l to r,
front): Patty Stovall, Lynda Naives, Kathy Hasse, and Kimberly Hasse O’Halloran; (l to r,
back): John Hasse, Billy Hasse, and Bill Hasse.

Thatcher Foundations earned the Specialty Contractor of the Year award. Presenter Joe Coar (left) is
shown giving the award to John Wysockey.

The Ross Group earned two awards: Industrial Contractor of the Year and Industrial/Capital
Project of the Year. Pictured are (l to r): Kevin Cauley, Susan Drew, Ross Pangere, Kirt
Witham, and Tom White.

CONSISTENT PERFORMANCE. IT’S WHAT OUR CUSTOMERS EXPECT.

Consistent performance has enabled Matrix North American Construction, formerly Kvaerner North
American Construction, to become one of the premier industrial construction and maintenance firms in North
America. From our executive team to our experienced field staff and craftworkers, we approach each project
as a partnership with our client. This personal attention to detail, combined with the expertise of our people,
is reflected in our comprehensive training, high standards and work performance. This enables us not only to
complete quality projects safely and efficiently, but consistently.

Iron & Steel - Industrial - Oil, Gas & Chemical - Power Generation

matrixnac.com
P 219 931 6600
4508 Columbia Ave., Hammond, IN 46327
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Economic Development

Science,
Discovery, and
Dollars
The Impact of R&D
By Nick Dmitrovich

$558.6 million for Purdue University
$544.2 million for Indiana University
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ON THE IMPORTANCE

OF RESEARCH
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The Picture Gets Bigger
The total economic impact figures created by research at universities
is completely aside from the added benefits of other impacts that are
made by private companies, the wages paid to both university and private employees, jobs indirectly supported by R&D activity, and more.
All of which would significantly add to the total figures.
For example, while universities spent about $1.3 billion, private industry accounted for about $6.2 billion, or 81.6 percent, of total R&D spending in the same time period, according to data from Stats Indiana and The
National Science Foundation.

Indiana R&D Rankings
17th
23rd
15th
16th
17th

nationwide in R&D expenditures
nationally for per capita R&D spending
in private industry R&D spending
for research funding at public universities
for research funding at private universities

Source: National Science Foundation

Nationally, Indiana ranks ranked 17th nationwide in R&D expenditures, spending about $7.6 billion in 2015, the most recent data
available. The state ranks 23rd nationally for per capita R&D spending,
which is estimated to be about $1,159 per individual. Additionally, Indiana ranks 15th in private industry R&D spending.
Because of the variety in the types of R&D conducted by companies is so
diverse, it can often be difficult to quantify the total impact on the state. But
one thing is clear, because of the way that scientific discoveries often lead to
new business opportunities, R&D will forever remain an important component of economic development. Universities will always be at the forefront of
this, serving as incubators of ideas where opportunities can come to life. ◆
MAY/JUNE 2018 | www.BuildingIndiana.com

Why Hire Union
Sheet Metal Workers?
Our contractors provide you
with quality work that’s done
right the first time!
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$191 million for Notre Dame
In addition to the spending totals, Indiana also performs very well for the amount of
materials published by its universities; higher
than most on a per capita basis. TEConomy
Partners identified the 59,115 academic publications released between 2012 and 2016 as com-

prising about 2.9 percent of all U.S.
gral to success in
academic publications. Given that
advanced technolHoosiers make up about 2.1 percent
ogy-based economic developof the total U.S. population, we’re
ment that is at the forefront
exceeding our academic output.
of creating high-wage,
“Research is the life blood of
family sustaining jobs.” To
a top-tier public research uniput it plainly, much like
versity, and one measure of our
all of the vital components
impact and contributions are
that enable a vehicle’s enpublications from our faculty and
gine to function, R&D is
students. Solving the big global Solving the big global challenges
one component of the sysis a team effort, and Purdue is
challenges is a team effort, and
tem that must be present to
proud to foster a collaborative
Purdue is proud to foster a colallow forward momentum
environment that enables our
laborative environment that ento take place.
ables our world-class faculty from world-class faculty from diverse
This notion is gaining
disciplines to combine their
diverse disciplines to combine
more recognition among
skills and address the world’s
their skills and address the world’s
modern economic stratemost pressing problems,” Suresh
gies as new plans emerge.
most pressing problems.
Garimella, Purdue’s executive vice
“States and regions across
Suresh Garimella
president for research and partthe nation are increasingPurdue’s executive vice president
nerships and the Goodson Distinly grounding their ecofor research and
guished Professor of Mechanical
nomic development stratpartnerships
Engineering, said.
egies around the objectively
The report goes on to explain these
identified R&D core competenuniversities are not only economic drivers in
cies of their universities,” the report
terms of their own spending, publications,
explained. Indiana would actually
and investments, they’re essential for the role
rank near the forefront of this movethey play within the bigger picture of an ecoment for factors such as the Cennomic engine as a whole. The report stated
tral Indiana Corporate Partnership
that, “research universities serve critically importwhich actively focuses economic develant functions across each component of a modern
opment initiatives and collaborations around
economic development ecosystem and are interesearch and development, among other things.
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here’s a whole lot of money being generated by Indiana brainpower. Looking
at only part of the picture, the state’s
three largest research universities, reveals a
massive economic generator that contributes
to each one of Indiana’s 92 counties via direct
and indirect means.
According to a new report by TEConomy
Partners titled The Importance of Research
Universities, the big three universities – Purdue
University, Indiana University, and the University of Notre Dame – collectively produce about
$1.3 billion in annual research expenditures.
This is by comparison more than four times
the economic impact of the Indianapolis Motor
Speedway where one of the world’s largest sporting events takes place each year.
Looking at the schools individually, each
of which has been recognized among the top
150 best institutions in the world by The Times
“Word University Rankings,” the annual research spending of each weighs in at roughly:
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Residential
Industrial
Laser Cutting
Roofing
Industrial Insulation
Refinery

Safety training is
a high priority.
Sheet Metal Workers Local 20
6450 Ameriplex Drive - Suite A
Portage, IN 46368
(219) 764-1900
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Workers Comp

What the Heck’s
in this Stuff?

• GUARANA Contains caffeine and is frequently
excluded from the actual caffeine total

What’s A Healthier
Choice?

• GINSENG Can affect blood sugar
and blood pressure

The healthiest choice is also the most obvious:
water. Plain and simple. These days, elite athletes are using water as their primary hydration
source, but other natural beverages are also
gaining a lot of popularity for their health benefits. The two biggest examples are coconut water
and green tea.
Coconut water has electrolytes, natural salts,
amino acids, enzymes, magnesium, potassium,
B vitamins, minerals, phytonutrients and so
much more. It is also low in calories and sugar.
Green tea is also powerhouse of energy and nutrients. It should be noted that green tea is also a

• GLUCURONOLACTONE A component
of connective tissues without much
research as a supplement

Energy Drinks are
Poisoning Employees

• YOHIMBE Used commonly for impotence
and erectile dysfunction
• CARNITINE Side effects can cause
nausea, vomiting, diarrhea, and… strangely… “a fishy body odor”

By Nick Dmitrovich

• BITTER ORANGE Contains synephrine and is
actually banned from NCAA sports
And of course, a hefty dose of sugars

Who’s Affected?

T

hose sweet, caffeinated energy drinks
could easily lead to a fatality in your
company.
It’s a workplace hazard that many employers
probably haven’t considered, but it’s true. Safety and medical experts are saying that energy
drinks are not as innocuous as people think.
They’re downright toxic and can cause a whole
host of medical problems.
Employers need to help educate their workforce about the risks before one of these drinks
kill someone on the job.

A Hard Way to Learn
About Hidden Heart
Problems
Let’s begin by taking a look at the numbers.
According to the National Center for Complimentary and Integrative Health (NCCIH), a
24-oz energy drink may contain as much as 500
mg of caffeine, which is similar to the amount
found in four or five cups of coffee. 500 mg is
the recommended amount an adult should stay
beneath for an entire day.
Why’s that a bad thing, you ask? While
caffeine is all too frequently regarded as harmless, we all know it’s a stimulant that affects the
body’s cardiovascular system. In high doses, it
can cause heart rhythm, blood flow, and blood
pressure problems, to name a few. An entire
day’s dose hitting the body in a single serving is
going to kickstart those problems like the opening moments of a football game. They also have
62

a tendency to exacerbate underlying cardiac
conditions, which would be a rude awakening
for an unsuspecting worker.
“Some energy drinks contain up to 500 mg
of caffeine which can cause heart palpations and
high blood pressure. It is easy to guzzle these
drinks and often drink more than the serving
size (there is generally more than one serving in
a bottle). This not only increases calorie and sugar consumption but also caffeine levels, which
can increase dehydration. Stimulants may also
interact with medications, such as some asthma
medications that also have stimulants,” said Pamela Johnson, employer health solutions manager, certified functional medicine practitioner,
and developer of Franciscan WorkingWell’s
Functional Medicine Clinic.
Daniel Neal Sr., HSE Area Manager with
The Brock Group, a leading industrial specialty
services provider, agreed, saying, “It’s important
for people to understand exactly what they are
drinking. Heat puts stress on the metabolism,
which could lead to dehydration. Stimulants
like energy drinks can increase body temperature and pose a hyperthermia threat, which can
lead to collapse or heat stroke. They can also be
dangerous for people with heart abnormalities
and high blood pressure.”

A Look at the Chemicals
There are a whole lot of other chemicals present in energy drinks that can seriously harm humans too; caffeine doesn’t deserve all the credit.

There’s a misguided perception that the risks
energy drinks present are only problems for
teens. While it’s true the primary consumer demographic is males between 18 and 34, there
is a rapidly-increasing number of middle-aged
individuals who are encountering major health
problems because of energy drinks.
“Between 2007 and 2011, the overall number of energy-drink related visits to emergency departments doubled, with the most
significant increase (279 percent) in people
aged 40 and older,” the NCCIH wrote. That
data comes from a wide population figure too;
2011 saw almost 21,000 people visit the E.R.
because of energy drinks.

Are “Sports” Drinks
Any Safer?

The most notorious is a chemical called taurine,
which is an amino acid related to metabolism that
can be commonly found in a variety of foods.
According to the Mayo Clinic, “little is
known about the effects of long-term supplemental taurine use,” but the risks were considered significant enough for no less than four
separate countries* to ban products with the
ingredient outright. We’d likely face liability for
identifying the specific brand names of drinks
that contain taurine here, but let’s just say a popular one can be compared to a crimson bovine.
Other ingredients that could pose health
threats include things like:
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Surprisingly, many of the beverages marketed as
sports drinks aren’t healthy either, even though
they’re commonly associated with athletic
events and exertion.
“One issue with sports drinks is that many
people drink them instead of water when working out and many drink them without working
out at all as a “healthy alternative” to soda. Toxins in the form of sugar, genetically modified
corn syrup, dyes, and the paragraphs of chemicals listed on the label of most sports drinks
contribute to inflammation, disrupt hormone
signaling, destroy the gut flora, cause insulin
resistance, and lessen the assimilation of nutrients,” Johnson said.
“Just like soda and fruit juice, sugary
drinks are one of the biggest culprits of fatty
liver,” she added. “Sugar has the same toxic
effect on the liver as alcohol.”
MAY/JUNE 2018 | www.BuildingIndiana.com

stimulant, but its caffeine dosage is very modest.
So however you want to look at it, one thing
is true: energy drinks are a potential threat to
the safety and health of workers on jobsites and
to humans in general. Employers may want to
consider recommending simple, plain ol’ water
or another healthy alternative. It’ll keep workers
hydrated and won’t lead to a cardiac arrest. Can’t
argue with that. ◆
*Note: Three of those four countries were later forced to overturn their bans
due to European Union regulations.
Sources for this article: National Institutes of Health, National Center for
Complimentary and Integrative Health, Mayo Clinic
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$161M for Rural Roadways,
$125M for Rail Crossings
By Nick Dmitrovich

I
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Indiana’s making a major effort to address
these concerns under the Next Level Roads
initiative, which calls for $30 billion in roadway improvement investments over the next 20
years. To add to that, the state recently received
a large funding boost from federal sources to be
used specifically for rural improvements, which
fits in perfectly with Indiana’s efforts to help the
economy grow and burgeon the workforce by
implementing more attractive local amenities.
The Indiana Department of Transportation
(INDOT) announced that $161.2 million in federal transportation funding was awarded to 66
cities, towns, and counties in rural portions of
Indiana to invest in local road and bridge improvements as well as sidewalk and trail projects. Combined with local funds, approximately
$212 million will be invested in infrastructure in
communities receiving funds.
The scope and type of projects that received
funding include:
• 27 bridge rehabilitation/
replacement projects
• 31 resurfacing/reconstruction projects
17 Transportation Alternative Program
(TAP) projects that include work such as
sidewalks, ADA ramps, and trails
• 6 traffic safety projects
“Indiana is investing in transportation at
record levels and that includes more than just
our highways,” INDOT Commissioner Joe

McGuinness said. “Our sustained commitment
to modernizing local roads and bridges, adding
sidewalks, and growing our trail networks sends
a clear message that we’re building communities
that are primed to attract and retain talent and
spur job growth in the 21st century economy.”

Indiana is investing in
transportation
at record levels
and that
includes more
than just our
highways...
Commissioner
Joe McGuinness,
INDOT
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The communities that received funding will
be the ones to design, develop and purchase
land for their projects that will be bid during the
fiscal year beginning July 2021. This presents a
unique opportunity for roadway construction
firms throughout the state as they have plenty
of time to get their bid packages in order. A full
listing of the projects and communities that received funding will be available on our website
at BuildingIndiana.com.

www.BuildingIndiana.com

To check out a list of all the Indiana
communities that received funding, find
this article on BuildingIndiana.com.

A

ndiana has just shy of 29,000 total lane miles
of roadways. Of that amount, almost 21,000
lane miles are rural roadways that serve as
critical connections for thousands of Hoosier
families and companies. Though they experience much less traffic on average compared
to their Interstate and highway counterparts,
rural roads are certainly a vital component of
Indiana’s transportation infrastructure network
both economically and communally.
With increasing regularity, red flags have
been raised about the safety and viability of our
rural road network and its bridges, rail crossings, and pavement conditions. The start of
2018’s second quarter however, brought about a
ray of hope in the form of roughly $286 million
that has been earmarked for improvements.
That’s likely to be good news for the business
community, which has been pushing for upgrades and repairs for some time now. One notable example would be the initiative launched
a few years ago via partnership between the Indiana Soybean Alliance and the Indiana Corn
Marketing Council that encouraged agricultural
producers to become more involved in the conversation about the need for improvements. At
the time, stakeholders frequently reported that
poor roadway conditions resulted in longer trips
from farm-to-farm and from farm-to-market,
costing both time and money. Manufacturers
located throughout the state in other industries
have also shared similar concerns over the years.

The Local Trax rail overpass
program will provide grants
to cities, towns and counties
for safety enhancements at
rail-highway intersections on
local roads.

program, Indiana Governor Holcomb said, “Local
Trax is an innovative approach to infrastructure
funding that creates a partnership between the
state and communities willing to put skin in the
game toward improving their local roads.”
Any Indiana town or county is eligible to apply and there is currently no set maximum grant
award. The local match will amount to 20 percent
of the total project’s construction and right-of-way
costs. INDOT will fund and manage the design
fees, as well as managing each stage of the project
itself. Applications will be open throughout this
summer, ending in August. Projects will be evaluated based on their hazard index, daily traffic volumes, and other criteria.
All of these investments, for both rural roads
and rail crossings, will likely be economically beneficial for Indiana in the way they’ll keep commerce
moving more efficiently and spur ancillary investment. Most of these projects involve a multi-layered input of stakeholders, enabling an all-handson-deck approach for the upgrades communities
need. Hopefully this will be a trend moving forward, as it could be highly rewarding. ◆
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Logistics

Country
Roads,
Take Me
Home

The newly-awarded federal funds are to be
used specifically for construction. INDOT will
be financially participating in the design, engineering, and right of way acquisition components of these projects. Communities must pay
at least 20 percent in local matching funds and
meet other federal requirements.
In addition to the federal funds that have been
allotted for rural road improvements, the state recently launched a new matching grant program
aimed at supporting cities, towns, and counties
with their railroad safety projects at intersections
that include local roads. The new Local Trax Rail
Overpass Program was part of the infrastructure
spending bills approved last year and calls for $125
million in state funds to match local funds.
The goal of the Local Trax program is to build
safety-focused collaborative efforts between several tiers of stakeholders; namely local municipalities, private firms, and railroad companies.
Together, officials are going to identify and pursue
safety enhancements, high-priority railroad grade
separations, consideration of crossing closures,
and other modifications. The end result is expected
to produce numerous quality of life improvements
and economic benefits in the form of better mobility and fewer hazardous encounters.
During announcements about the new grant
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Well Being

A Different
Kind of
Headache

educational opportunities about this topic are available at little to no cost.
MHA affiliates throughout the state are available for educational seminars
and NAMI provides a wealth of useful materials online, to name a few.

Understand Unique Accommodations
Documents from the SHRM point out that making accommodations for
mental health conditions can often be complex for human resource and management because of the unique needs and episodic occurrences of such situations. However, these accommodations should be met with the same level
of attention that physical impairment accommodations would. Under EEOC
and ADA guidelines, these many include some of the following examples:
• Permission to work remotely
• Leaves of absence
• And others
Also, the organization pointed out that because of privacy regulations,
HR personnel should be the ones handling the accommodations and reviewing medical records. As the ADA states, supervisors and managers
should be informed about the necessary work restrictions and accommodations, but not details on the condition itself. Managerial caution is
advised because the stigma about mental health can easily lead to inappropriate questioning – for example, “why are you sad?”

By Nick Dmitrovich
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Restaurants,
art, music,
a good time.

• Altered break and work schedule flexibility

Managing Mental Health
in the Workplace

bout one in five Americans live with a
mental health condition. This means
that if you’ve got a company with 100
employees, up to 20 of them could be managing
mental health concerns every day.
To add to that, roughly one in 17 Hoosiers live
with a serious mental illness like schizophrenia.
Though these conditions are more rare, about six
of your 100 employees could be impacted.
Despite the prevalence of these ailments,
there persists a common negative stigma about
mental health and the way it affects the workplace. This kind of stigma is so pervasive it leads
many afflicted individuals to keep their situation a secret from employers and coworkers – a
far cry from a person who may live with a physical condition such as diabetes, for example.
“You’ve got to work through this” is not a
phrase an employer would tell someone with
a broken foot or a heart condition, yet it’s the
attitude many individuals with depression, obsessive compulsive disorder, or other mental illnesses frequently encounter at work. That line of
thinking represents an ineffective strategy bred
from a lack of understanding, and it ultimately
only hurts the bottom lines of companies.
Employers and managers understandably
want to get the best levels of performance possible from their employees. Recognizing mental
health conditions as disabilities that can be accommodated and managed rather than perceiving them as character flaws is the best pathway
toward meeting performance goals. It all begins
with an effort to shift a company’s culture and
perceptions regarding mental health.

WORKS
FOR YOU!

To learn more, we turned to the Indiana
branch of the National Alliance on Mental Illness (NAMI) Indiana, Mental Health America
(MHA) of Lake County, and the Society for
Human Resource Management (SHRM) for advice. Together, the organizations provided some
guidelines on mental health for employers.

Recognize mental
illnesses as
disabilities that can be
accommodated rather
than perceiving them as
character flaws.
Stigma Causes Silence
Part of the reason that mental illness can be so
difficult to address is because it’s frequently kept
a secret. The sad truth is most mental health
symptoms will improve with proper support.
In recent years, many industries have
made the push to implement “cultures of safety” within their operations to promote better
workplace safety practices. In much the same
regard, a cultural shift toward destigmatizing
mental illnesses will go a long way toward
helping individuals step out of the shadows
and connect with treatment.
“Stigma causes silence,” said Barbara
Thompson, policy and communications director with NAMI Indiana. “In order to break this
stigma, employees and leadership alike need to
be able to talk about mental health in the same

ways we discuss physical health.”
Renae Vania-Tomczak, president and CEO
of MHA of Lake County, agreed, saying, “When
employers view mental health issues in a positive way, they can help people break their silence
and ultimately see mental health as a ‘normal’
human condition.”
Supervisors can be a model for this line of
thinking and raise awareness of resources, provide
mentorships, implement flexible work practices,
and foster social connectedness. It’s the best way to
protect a company’s labor force, as well-supported
employees will perform better at work.

Incorporate Mental Health
into Training
As in most endeavors, a little bit of training can
make a big difference. Educate your employees
and supervisors about the ways in which they
can support one another by practicing respectful communications, engaging one another socially, taking advantage of wellness programs,
and overcoming misconceptions about mental
health. This will enable your company to mitigate the impact of illnesses by addressing them
more appropriately and compassionately.
“By providing targeted training and tools,
management is better equipped to recognize
and navigate the complex issues surrounding
mental health in the workplace and is better
able to support employees’ path to success,”
Vania-Tomczak said. “By investing in mental
health care for workers, employers can increase
productivity and employee retention.”
It’s worth noting that, other than time, many
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Ensure Resources are Available
The health insurance packages for most companies typically include a
component of mental health, but that doesn’t mean it’s necessarily the right
fit for your employees. Rather than letting this element go unchecked as
just another line item, companies should be asking their benefit advisors
about the strength of this component and how it will serve their people.
Also, establishing employee assistance programs as part of an overall
occupational wellness policy can have tremendous benefits for companies,
not strictly regarding mental health. For best results, it’s better to be proactive have this kind of framework in place before the need arises.

Excellent schools,
a good start.

Big stores,
small shops,
good shopping.

Businesses, jobs,
careers, a good life.

6% of People are Seriously Affected
Research indicates that as many as 1 in 17 people (about
six percent), or more than 380,000 Hoosiers, is living with a
serious mental illness like:
• Schizophrenia
• Post-traumatic stress
• Bipolar disorder

disorder (PTSD)

• Major depression

Source: OnHealth

Time for Action
With other workplace health and safety topics at the forefront of many
companies’ minds, and a widespread need for a better approach to mental
health in the workplace, now is the best time to start rethinking policies
to promote openness and eliminate stigma. There’s no reason for a topic
with such a profound impact on individuals and companies to remain in
the dark. Rebuilding our approach will improve our employees’ lives, our
companies’ performance, and invariably our bottom lines. ◆
Sources for this article:
NAMI, NAMI Indiana, Mental Health America of Lake County, the Indiana Mental Health
America Executive Roundtable, the Society for Human Resource Management, EEOC, ADA
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Green & Sustainable

Spending
Green on
Green
Multimillion-Dollar
Carbon-Cutting Projects
By Nick Dmitrovich

W

hat do you get when major entities
like a school corporation and a
utility provider commit to cutting
their carbon emissions by more than half? You
get close to a billion dollars in infrastructure
investments, for starters.
Over the last few weeks, green energy
announcements have been announced by organizations throughout Indiana as part of an
effort to reduce future energy expenses and
protect the environment. We’ve gathered two
examples for you here, one from the north
and one from the south. Let’s take a look at all
of the benefits they’re going to bring.

Vectren Announces
$900M Next-Generation
Investments
Vectren Energy Delivery of Indiana - South
recently announced plans to install an
additional 50 megawatts (MW) of universal
solar and build an 800 to 900-MW natural-gas-fired generation facility along with
other critical investments that will significantly change the way the company generates
power for the southwest Indiana region.
The generation transition plan will result in
carbon emission reductions of 60% over 2005
levels by replacing the majority of Vectren’s
coal-fired generation with solar and natural gas.
Vectren plans to build a $900-million combined cycle natural gas generation facility, the
cost for which includes the natural gas pipeline
needed to serve it. The facility will be established

68

at the current site of the A.B. Brown power plant
in Posey County, IN.
Also, Vectren is finalizing details to construct one of the largest single-sited solar farms
in the Midwest to further diversify its energy
mix. The solar array will be located in Vectren’s
electric service area in southwestern Indiana
and will consist of more than 150,000 solar panels on nearly 300 acres.
The company’s “Reducing Carbon Emissions
Today” plan will lead to a reduction in carbon
emissions by retiring three coal-fired units and
exiting ownership of another: two 245-MW units
at the A.B. Brown plant; a 90-MW unit at the
F.B. Culley plant in Warrick County; and exiting
co-ownership of 150 MW of
Warrick Unit 4, a unit currently co-owned with Alcoa
through 2023.
“Through energy efficiency programs, retirement of a smaller inefficient
coal-fired unit, expiration of
municipal sales contracts,
and efforts to improve the
efficiency of our generation
turbines, we have already
reduced carbon emissions
by more than 30%,” said Carl
Chapman, chairman, president and CEO of Vectren.
“These new announcements
double those reductions
by 2024, and ensure we

remain focused on our environment while continuing to provide our customers safe, reliable and
reasonably priced energy.”
Here’s a look at details of the generation
projects & economic impact:
NATURAL GAS PLANT The plant, which is
targeted to be operational in 2023, will
create an estimated 600 to 700 jobs
during peak construction, the strong
majority of which will be union labor;
and employ approximately 35 full-time
workers once online.
UNIVERSAL SOLAR FARM The solar farm
should be operational by 2020 and is estimated to cost $70 to $75 million. At its peak, the

Vectren’s natural gas plant poster
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project will spur 150 to 250 construction-related jobs, the strong majority of which will
be union labor. The new solar array will be
in addition to Vectren’s two 2-megawatt
projects that will be built this year; one near
North High School in northern Vanderburgh County and the second near Oakhill
Cemetery off of Morgan Ave. in partnership
with the City of Evansville.
In addition to the new generation projects for
solar and natural gas, Vectren will request approval
to retrofit its largest, most-efficient coal-fired generation unit, Culley Unit 3 (270 MW), to ensure it
remains in compliance with EPA rules related to
coal ash and waste water handling.
“As we operate our coal-fired generation
units at our A.B. Brown and F.B. Culley power
plants while our new facilities are constructed,
we expect to use the same level of southwestern Indiana coal to help meet our customers’
energy demand,” added Chapman. “Likewise,
local coal will continue to be used to fuel Culley Unit 3 even after the new natural gas plant
is operational in 2023.”

Michigan City Schools - Krueger Middle School Solar Array

Largest Renewable
Energy Project for a
School District Yet
Michigan City Area Schools recently celebrated
the completion of a major renewable energy
project across the district. The $8.875 million
project is distinguished as the largest for an
Indiana school district and consists of groundmount photovoltaic (PV) arrays and LED lighting upgrades at seven school property locations.
The solar arrays will provide 2.83 megawatts
(dc) of clean, renewable energy and, in combination with the LED lighting upgrades, will
offset approximately 52 percent of combined
electricity usage at seven district buildings with
expected net energy savings of $23 million over
30 years, or roughly $704,672 annually.
The project will reduce the carbon footprint
of Michigan City Area Schools’ buildings and
grounds by reducing greenhouse gas emissions
equivalent to the electricity needed to power an
estimated 292 homes in a single year.
Financed through energy savings, the project
came at no cost to taxpayers. It was made possible
due to Indiana net metering benefits for renewable
systems and a guaranteed energy savings project
with Indianapolis-based Performance Services,
Inc., a firm that specializes in constructing and renovating high-performing municipal buildings. The
net metering term will last 30 years per the interconnection agreement with Northern Indiana
Public Service Company (NIPSCO).. ◆
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Facing the industry’s toughest
challenges head-on
You want a contractor who can keep you a step ahead.
Graycor Industrial brings over eight decades of experience to the
power, metals and process markets. We deliver expertise for your
toughest challenges, self performance capabilities for your most
sophisticated jobs, and planning for the long term. Think beyond
what you need today. Start building something more.
Call (630) 684-7110

Industrial Constructors Inc.
Metals

Power

Process

www.graycor.com
69

Lifelong Learning

Interstate
Workforce
Development
Squad

ways that will benefit our nation for decades to come.”
To establish a framework, the Skillful State
Playbook, a free and publicly available resource,
was launched at the same time the network was
established. The playbook lays out the steps necessary to create a skills-based labor market using
input from a range of sources, including numerous employers, tech companies like Microsoft
and LinkedIn, educators, community organizations, and more. It also provides a model for the
open sharing of best practices between states.
The problems that Indiana is facing with
its skilled labor shortage are not particularly unique on the national level; many states
are facing the same challenge. Each one of
the states that has joined the Skillful State
Network is bringing with them unique ideas
about how to advance the workforce. Working together should enable the states to make
the shift in methodology faster and at a bigger
scale than states could achieve on their own.
“In just our formative conversations, I am
so inspired by the variety of programs as well as
cutting-edge pilots each Skillful State Network
member is bringing to the table,” said Beth Cobert, CEO of Skillful. “Each state is unique, yet
shares a commitment to collaboration, experimentation, and progress.”

20 Governors Team Up
By Nick Dmitrovich

I

ndiana’s been on a major workforce development kick this year with programs like
the Next Level Jobs initiative and other
specialized regional and academic programs
taking shape in all of the state’s major economic development sectors. Now, a new plan
aims to take things even further. An interstate
partnership was announced recently as part of
a cumulative effort on behalf of multiple governors to bring resources together to accelerate workforce innovation.
Twenty state governors, including Indiana’s, have teamed up to form the Skillful State Network, a collaboration that
aims to transform the U.S. labor market
into one that is skills-based where people
can demonstrate or obtain skills needed for
good digital economy jobs. Under this new
model, value will be placed on those skills no
matter where they were obtained.
The network marks the national expansion
of an initiative called Skillful that was created
in Colorado by the Markle Foundation, a charitable organization concerned with technology,
health care, and national security. The mission

70

of Skillful is to transition the labor market into
one that is skills-based – wherein a person could
be deemed qualified for a position based on the
skills they have, not the degree they have.
Largely, what Skillful is focusing on has a direct correlation to many of the concerns shared

Focusing on Retraining &
Job Placement for

Modern
Factories

Information
Technology

Health
Care

among Indiana’s older workers who have experienced considerable changes throughout their
careers. As explained by the organization, “The
transition to the digital economy has brought
tremendous opportunity for some, but it has also
shattered career paths and traditional jobs leaving

many Americans deeply concerned about their
future. Artificial intelligence and automation are
transforming the workforce in unprecedented
fashion. Particularly vulnerable to these changes
are the nearly seven out of ten American adults
who do not have a four-year college degree.”
As such, the organization uses data to support
employers in implementing skills-based hiring
practices that can open up their talent pool while
also aligning training programs to teach the skills
that are in demand. These elements connect in
a very complimentary way to Indiana’s Next
Level Jobs initiative.
“Our focus in Indiana is preparing our
workforce for jobs available now and in the
years to come,” Indiana Governor Eric J. Holcomb
said. “Sharing workforce practices among Skillful
State Network members and encouraging multiple pathways to success in a changing economy
will strengthen our talent pool, meet employer
demand, and put hardworking Hoosiers in highneed, high-wage careers of the future.”
Colorado Governor John Hickenlooper said,
“We twenty governors, Republican and Democrat,
are serious about transforming our labor markets in
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“The transition to the digital
economy has brought tremendous opportunity for some, but it
has also shattered career paths
and traditional jobs leaving many
Americans deeply concerned
about their future.”
Source: Skillful

Among all of the resources the network
presents to states, some of the biggest opportunities include being able to:
• Share and learn from the unique
insights of other member states,
• Foster partnership opportunities,
• Hone methods of engagement within their
labor markets,
• Receive advisory support from Skillful
staff, And more.
Indiana could very well stand out as a leader
among this newly-formed network, as our Next
Level Jobs initiative could serve as a model for
other states to follow and build upon. In turn,
our initiative will be exposed to new ideas from
our partnering states, providing critiques that
could inspire state officials to augment our already lofty plans even further.
However you look at it, the new partnership
is a great way to strengthen what we’ve already
started: finding new ways to train the one million Hoosiers we’ll need to train by 2025 to meet
the labor projections experts are forecasting. It’s
going to be a big job, so learning all we can from
other states will likely be advantageous. ◆
Visit BuildingIndiana.com and find the
story titled “How to Train a Million Workers”
under the Features tab, Cover Story.

Try a different business
internet & phone bundle.
One that includes
customer service.

don’t settle.

Bring us
your metal!

Enjoy an range of services
beyond voice and internet,
with friendly, local customer
service representatives.
Call today, switching has
never been easier!

is now here!

Call 855.97.SCRAP or
visit wheredoirecycle.com/metal
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Marketing

Traffic-to-Lead
Conversion:
What Your Company Really Needs

What’s the
Value of a Click?

Setting aside the notion of trying to profit by
gaining your content a million hits, there are
still several realistic ways in which your online
presence can make you money.
Social media is a valuable supplemental marketing tool to help build brand awareness and audience engagement in your community, but it is
by no means your best online asset. Yes, it can help
you increase profits in indirect ways by boosting
your visibility, but it’s typically not going to be the
source by which you’ll convert leads into sales unless you’re the entity running an advertising campaign across these mediums.
Your best asset is your company’s website, which
is often the first impression many prospective clients
will have of your services. This is the core of what’s
called traffic-to-lead conversion – when a visitor provides your company their contact information.
In order for this to work, your content has to facilitate the visitor’s willingness to share their contact
details. Most sites do this using quid pro quo methods by offering something in exchange for visitor
information, such as a report that your experts have
drafted, survey data, a webinar, free trials, consultations, informative videos, or others – whatever your

Do “Likes” Translate into Dollars?
By Nick Dmitrovich

Which Industries
Earn the Most
Revenue Per Click?
Financial services - $1.80 per click
Motorcycles and powersports - $1.50 per click
Lifestyle - $1.37 per click
Education - $1.08 per click
Sports and fitness - $1.02 per click
Health and beauty - $0.47 per click
Fashion and accessories - $0.39 per click
Family and baby - $0.27 per click
Travel - $0.19 per click
Arts and entertainment - $0.06 per click

Source: Forbes, Viglink, Oliver Roup

visitors may want. Anything that is applicable to your
business model and showcases your expertise should
be a good fit for your offering.
Keep the contact information you collect
to the essentials – whatever you need to begin
your sales cycle. For many, this wouldn’t be
more than a name, company name, email, and
phone number. Asking for too much information is going to turn people off, and you’re likely
to get far fewer new prospects.
From there, it’s just a matter of your sales team
using the visitor’s existing interest in your company’s topics to break the ice and get the conversation started. Fortunately, you’ll know the client has
prior knowledge that your services can help them
reach their goals.
Keeping your website fed with the type of
content visitors may be seeking is important, and
these items can also be shared across your social
media platforms. It’s an active, consistent marketing strategy. The key takeaway here is that social
media should only be used to convey your image
and help drive visitors to your main site where you
can convert them into leads, not as your main online presence. Shoot for leads over “likes.” ◆
For more education and financial topics,
check out BuildingIndiana.com.

For 95 years,
Tonn and Blank

W

e hear a lot about the amount of
traffic a given item might be receiving online as if that should tell
us anything about the value of that level of
attention. But how does a “like” on Facebook
or numerous clicks on a website translate into
dollars? How much profit can an upvote bring?
Immediately once we started digging into
this topic, one thing became apparent. There
are a plethora of outlets online that do a great
job of attempting to seduce companies into
believing their websites and blog posts are
hidden goldmines awaiting discovery. There
are some grains of truth to it, sure. High-traffic websites and viral posts receive revenue
from their advertisers based on the volume of
interaction the advertisements on their pages
receive. But for the average company whose
goods and services may not be “sexy” enough
to become a trending item, or serves too niche
a market, this prospect is rather unlikely. But
there are still other ways to gain.
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Construction has

Before we go into detail about how your online presence can make you money, let’s clear up
some of the confusion about how revenue across
major social media platforms works and why it’s
less likely to be the best fit for most companies.

INSTAGRAM users partner with businesses

TWITTER users can also post sponsored

and strong

What are “Likes” on Social
Media Platforms Worth?
Not Much Unless Posts are Sponsored.

tweets or paid ads on their accounts but

communities

FACEBOOK doesn’t pay users for the “likes”
they receive. Unlike other platforms,
user content is not what’s drawing people
to Facebook. The platform itself is what’s
bringing people together. Thus, the only
ways a user can monetize content on
Facebook is by posting paid-for content
on their own or by using the platform’s
newer video monetization functions,
which are similar to YouTube’s setup.

dedicated our work

to promote brands or products among
their photos and are not paid by the plat-

to building thriving

form directly.

are not paid by Twitter directly.
YOUTUBERS don’t make money from the

throughout Indiana

amount of views their video receives. They

and the Midwest.

profit from viewers’ interactions with the
ads on the site. There are two types of ads:
COST PER CLICK (CPC), where advertisers
pay based on how many on clicks are received. These are most often in the form of
text ads you see on top of YouTube videos.
COST PER VIEW (CPV), where advertisers

Tonn and Blank Construction: Proud building partner for the
Franciscan Health Michigan City Replacement Facility

pay money based the on views their ads
receive. Usually the ad has to be watched

tonnandblank.com
800-871-1555

for 30 seconds or half the video’s duration.
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Last Word

Make the Healthy
Choice the Easy
Choice for Employees
By Kristina Box, MD, FACOG,
Indiana State Health Commissioner

I

ndiana is blessed with a healthy economy, but maintaining that status
water more accessible. Then identify ways to enhance your work envidepends not just on business innovation and workforce development,
ronment. Implement policies, environmental supports and activities to
but on building a healthy workforce.
provide employees with opportunities to make healthy choices. Adopt a
Yet, at the Indiana State Department of Health (ISDH), we hear frehealthy-meeting policy or look to incorporate healthy foods into catered
quently from business groups and employers that they are struggling to events. Start slowly, and then gradually incorporate more healthy options.
fill critical roles because applicants can’t pass a drug test due to the opioid
Be sure to identify existing resources. Do you have an employee who
epidemic impacting our state, or that they are seeing frequent turnover or is interested in teaching a lunchtime yoga class or lead a walk? Can you
reduced production because of employees’ poor health.
share success stories about employees who have quit tobacco or imIndiana consistently ranks near the bottom nationally for the health of its
proved their health through an employee newsletter? Do your employresidents, which impacts not just individuals, but companies’ bottom lines. ees know about the Indiana Tobacco Quitline, which offers free tobacco
Higher rates of obesity, smoking, heart discessation support to Hoosiers who call
ease and diabetes force businesses to shoul1-800-QUIT-NOW? People find inspiAt ISDH, we strive to promote
der the burden of a sicker and more expenration in many places, so identify what
sive workforce, with higher insurance costs,
you already have and tap into it.
good health every day. We
greater employee absenteeism and deAt ISDH, we strive to promote good
sponsor lunchtime walks for
creased productivity that impacts the suchealth every day. We sponsor lunchtime
cess of companies of all sizes. Healthcare
walks for people of all fitness levels. A
people of all fitness levels. A
costs for obese individuals average $1,400
member of our team offers a lunchtime
member of our team offers a
more than those for their healthy weight
yoga class. A recognition wall currently
peers. The Centers for Disease Control and
features personal stories of how employlunchtime yoga class.
Prevention has found that a small business
ees have taken steps toward better health.
with 5 smokers could pay $30,000 more in
Last year, we encouraged people to take
medical costs and lost productivity, while
the stairs instead of the elevator through
the cost balloons to $600,000 annually for a large business with 100 smokers.
a “Small Steps” challenge, emphasizing that even small steps toward fitness
As Indiana’s state health commissioner, I am committed to helping
can lead to big changes over time. And our all-volunteer employee wellness
Indiana become the best at getting better. But to do that, we need partners council promotes opportunities to access fresh foods and physical activity
in our communities, working together to promote practices that improve throughout the year.
the health of our population and our economy.
We know that lasting change takes time, commitment and solid commuBusinesses are in a unique position to help with this work. Employees’
nication. That’s why we have created a guide (https://bit.ly/2GwEqk1) that
behaviors are influenced by where they live, learn, work and play. Most
can help employers build a sustainable culture of health and well-being.
people spend as many waking hours at work as they do at home, which
Improving the health of our state and our workforce is a marathon,
gives employers ample opportunities to promote good health.
not a sprint. But by working together, we can make the healthy choice the
Building a culture of workplace wellness doesn’t have to be expeneasy choice. ◆
sive, and businesses of all sizes can achieve results. Start by identifying
opportunities to promote better health among workers. One strategy is to
conduct a simple employee survey and use the results to identify ways to
Are you interested in being a contributor in an issue of Building
incorporate physical activity and healthy eating at your worksite. This can
Indiana? Email editor@BuildingIndiana.com!
include adding healthy foods at eye level in vending machines or making

WE ARE HERE
TO STAY

Operating for more than 100 years, Fluor helps clients to improve performance and extend their asset
life, focusing on minimizing downtime, enhancing cost-effective production, and maximizing return
on investment, while working to the highest Health, Safety and Environmental (HSE) standards.
The Northwest Indiana Hub is equipped to meet your maintenance, construction, and
reliability engineering needs. With time, we will broaden our offerings to include specialty
services such as heat treatment, valve repair, and non-destructive testing examinations.
•
•
•
•
•
•

Sustaining and small-capital project execution
Industrial maintenance
Plant-based engineering services
Outage and shutdowns
Mechanical and piping
Electrical and instrumentation

© 2018 Fluor Corporation. All Rights Reserved. ADGV166418

For more information
400 Kennedy Avenue
Schererville, Indiana 46375
815.901.1122

www.fluor.com
74

www.BuildingIndiana.com

|

MAY/JUNE 2018

MAY/JUNE 2018 | www.BuildingIndiana.com

75

OCCUPATIONAL HEALTH NEEDS MET WITH CONVENIENT HOURS IN MANY LOCATIONS

Crown Point Hammond Michigan City Munster Portage Rensselaer Valparaiso

CONTROL
MEDICAL
COSTS
AND KEEP

EMPLOYEES
HEALTHY
76

A comprehensive
occupational
health network for
employers
with job-related
health needs
(866) 552-WELL (9355)
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