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TRUST IS THE FOUNDATION FOR THE PANGERE
CORPORATION’S SUCCESS.
WE ENGAGE IN OPEN AND
HONEST COMMUNICATION.
WE EXECUTE WHAT WE PROMISE.
WE DON’T USE EXCUSES AS
ALTERNATIVES FOR SOLUTIONS.

Trust your heart to experts with the latest technologies. Medical professionals at the
Advanced Heart and Vascular Institute of Community Hospital in Munster, St. Catherine Hospital in
East Chicago and St. Mary Medical Center in Hobart, are using innovative technologies and expertise
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previously only found at leading academic medical centers - like the world’s smallest, MRI-safe
pacemaker.
Our highly skilled, cardiac surgeons and cardiologists are specially trained in complex heart and
vascular care, using the most advanced technologies and procedures.

• Transcatheter aortic valve replacement (TAVR)
• Micra™ leadless pacemaker
• WATCHMAN™ for atrial fibrillation
• Advanced heart failure management CardioMEMSTM System
• Aggressive peripheral vascular disease treatments
When you are looking for expert heart care, trust your
heart to the hospitals of Community Healthcare System.
Your heart belongs here.

�ou� Heart Belongs Here

FIRE STATION NO. 3 PORTAGE, INDIANA • GENERAL CONSTRUCTION SERVICES BY THE PANGERE CORPORATION

For information on the heart programs and medical professionals at Community Healthcare System,

visit comhs.org/heart or call 219-836-3477 or toll-free 866-836-3477.
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There’s absolutely no doubt that transportation infrastructure investment keeps our entire
economy moving, and right now, Indiana is doing an amazing job in getting funding to communities for their projects. The reasons for doing so are vital to our state’s success.
The National Economic Council probably described the need for transportation investment best when it said, “A well-performing transportation network keeps jobs in America,
allows businesses to expand, and lowers prices on household goods to American families. It
allows businesses to manage their inventories and transport goods more cheaply and efficiently
as well as access a variety of suppliers and markets for their products, making it more cost-effective for manufacturers to keep production in or move production to the United States.
American families benefit too: as consumers, from lower priced goods, and as workers by
gaining better access to jobs.”
Under the governor’s current initiatives, more than $30 billion is being allocated over the
next 20 years to improve the conditions of roads and bridges, both state and local. That’s going
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Dana Rifai

James Dolan

Dana Rifai is a partner with Burke Constanza &
Carberry LLP. She initiated the firm’s immigration
practice, focusing on employment, business and
family immigration matters and has been successful
in assisting clients with many immigration petitions.
She is also a member of the firm’s Business Practice
Group. Rifai counsels clients in business, estate planning, and probate matters, working extensively with
her clients one-on-one to achieve their legal needs.
She received her law degree from Valparaiso University School of Law.reduce infant mortality.

James Dolan is the Director of Logistics
for Vincennes University. Logistics programs
at VU follow career pathways beginning with
warehousing and distribution, fork-lift, leadership, CDL Class A/B, and industry recognized
credentials that lead into an academic certificate and two-year Associate Degree in Supply
Chain Logistics Management. Students are
primarily taught at the VU Logistics Training
& Education Center in Plainfield, IN. Before
coming to VU in 2011, James spent seven years
with UPS in various functions as an operations
and engineering manager.

Purdue Center for
Regional Development
The Purdue University Center for Regional Development (PCRD) pioneers new ideas and strategies that
contribute to regional collaboration, innovation and
prosperity. Founded in 2005, the center partners with
public, private, nonprofit and philanthropic organizations to identify and enhance the key drivers of innovation in regions across Indiana, the U.S. and beyond.

More Companies
Want Female
Executives
New Association Rises to
Support the Change
By Nick Dmitrovich

We welcome our readers to provide suggestions on emerging
issues, trends, and opinions offering a different perspective.
Contact editor@BuildingIndiana.com!

On the Cover

Pictured top left to right are Darrell L. Wilson, Norfolk
Southern; Denette Garza, Jack Gray Transport, inc.;
J. Mark Howell, Conexus Indiana; Amanda Williams,
FEDEX Express; Tom Schmidt, Hoosier Crane Service
Company. Pictured bottom left to right are Gary
Cardenas, TOC Logistics; James Dillman, Lakes & Rivers
Logistics, inc.; Mike Daigle, South Bend International
Airport; Peter Anderson, Cummins, inc.; Shawn Masters,
Chief Protrans.
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hroughout the country, there has been a
impactful business and community leaders.
growing shift in the way corporate culThe association officially celebrated its
ture is making its hiring decisions when launch with an event for members just a few
it comes to women in executive roles – and it’s weeks ago. NWIIWA aims to foster collaborahappening fast. As an example from earlier this
tive efforts to build additional professional deyear, roughly 80 percent of more than 1,300 survelopment opportunities for women and proveyed recruiters reported they had seen a major
mote a positive, forward-thinking agenda. The
increase in the number of requests for female association will be promoting educational and
executives (Scout Exchange). Additionally, there
networking opportunities and will prioritize enhas been a 41 percent increase in the number of
gagement and inclusivity.
women who were hired over men for executive
“There are several organizations in NWI
positions.
Those statistics are mirrored both in InThere’s substantial evidence
diana and other surrounding states, and it’s
that gender diversity at the
easy to see why. As CNBC explained, “there’s
substantial evidence that gender diversity at management level enhances
the management level enhances a company’s
a company’s performance.
performance.”
With such change happening, multiple
Source: CNBC
companies from throughout Northwest Indiana identified a need to establish a network for
that focus on niche target areas of professionwomen in business. Their plan is to use their colal development for women, but there’s never
lective experience to support and advance careers.
been a clear go-to source,” said Erica Dombey,
The companies involved have taken a proexecutive board chair and president of the Reactive approach by forming a new organization
gional Development Company. “As we laid the
called the Northwest Indiana Influential Womgroundwork for NWIIWA, we formed a strategy
en Association (NWIIWA) that builds upon togeared toward delivering the best results possiday’s emerging trends and positions our region ble without requiring members to devote their
to become a leader of the new corporate culture. time to mundane meetings. By drawing upon
The idea for NWIIWA was conceptualized by all of the resources of our membership, together
several alumni from the Influential Women of we’re going to be the authors of success stories
Northwest Indiana Awards Banquet, which infor women in our region.”
cludes many of the region’s most prominent and
NWIIWA is open to anyone, regardless of
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gender or industry. Members are encouraged
to engage with one another and collaborate on
ways to help incubate the success of the next
generation of female entrepreneurs, professionals, and leaders. Individually, the roster of people that constitute NWIIWA’s members include
all levels of companies, including management,
human resources, sales, site supervisors, entrepreneurs, and many more.
Several of the earliest participants in NWIIWA include representatives from: Franciscan
Health, Indiana University Northwest, City of
Hammond, Vibra Hospital of Northwestern
Indiana, Regional Development Company,
OurHealth, Jack Gray Transport, Lakeshore
Public Television, Sage Popovich, Lake County
IN Economic Alliance, Valparaiso Chamber of
Commerce, and Crossroads Regional Chamber
of Commerce.
That range of companies and industries
is one of the things that makes NWIIWA so
unique. There are existing associations for the
advancement of women in single industries, but
not so many where an individual can gain advice and insight from others across numerous
fields. That kind of diverse collaborative effort
provides a robust platform of experiences for a
member to draw from, which could be incredibly valuable for a person’s career.
As the association grows and evolves, it’s
likely that we’re going to see numerous bright
futures come to life as a result. Northwest Indiana’s going to have a lot to gain. ◆
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Business Buzz
Northwest
Illinois Food Testing
Lab Expands to
Indiana
Northland Laboratories, a Matrix Sciences
company, has announced the opening of
a new depot location in Merrillville. This
location, strategically located in the Northwest
Indiana area, will service the northern half
of Indiana, Southern Michigan, and far
Southeast Chicagoland areas with Northland’s
expanding reach of local geographic coverage
for the area. The depot location will serve as
a central hub for the local geography to have
local sample pick up, drop off, and client
support for testing needs where timing and
handling are sensitive.

VU Connecting
Companies with
Engineering &
Computing Grads
Valparaiso University’s Career Center and
the College of Engineering will co-host the
annual Engineering & Computing Career Fair
on Thursday, September 20, 2018 from 11
am to 3 pm (CST). For companies looking to
add new candidates to their employee rosters,
this event presents an excellent opportunity
to meet Valpo students (especially STEM
majors), create visibility for your company,
learn more about the university, and identify
students you may be interested in recruiting.
A variety of Valpo undergraduate and
graduate students will attend to learn more
about your organization, field, industry and
occupation. Some students will be interested
in jobs and internships; however, you do not
need to have known openings to attend. Other
students will simply be trying to learn more
about your industry and occupation - they are
exploring “what’s out there.” More information
can be found on the Career Center’s event page
on the Valpo University website.

10

Community Hospital
Among Handful
to Earn Perinatal
Certification
Community Hospital’s Family Birthing
Center is among a handful of facilities in Indiana
to earn Perinatal Care Certification from
The Joint Commission. Community Hospital
delivers the most babies in Northwest Indiana,
making the hospital the most experienced in the
area and one of the leading facilities in the state
for newborn care.

$3M Expansion
Leading to 200 New
Jobs at Health Care
Advisory Firm
CareEnroll, a company focusing on assisting
patients enroll in health care plans and maintain
coverage, announced plans to expand its
LaPorte-based headquarters and Fishers-based
satellite office. The company, which was founded
in 2015, plans to employ nearly 200 associates by
the end of 2021.
The company will invest more than $3
million to renovate and update its 14,400-squarefoot headquarters at 1900 W. Severs Road in
LaPorte. The IEDC offered CareEnroll LLC up
to $1.5 million in conditional tax credits and
up to $100,000 in training grants based on the
company’s plan to create up to 197 new jobs in
Indiana. LaPorte County also offered workforce
development training assistance to the company.

Goodwill Breaks
Ground on $8M Gary
Campus Project
Goodwill Industries held a groundbreaking
ceremony for its new Gary Campus at the
Corner of West Ridge and Clark Roads. The
eight-million-dollar construction project will
bring 100 jobs to the region and nearly nine
million dollars in annual economic impact
to the community. Goodwill’s 105,000 square
foot Gary Campus will feature their first Outlet
Store, with most items sold by the pound, and

a Donation Drive-Thru. It will also include The
Excel Center, a free high school for adults 18
and over, as well as a Community Career Center,
offering free job search assistance for anyone
seeking employment.

Metro Recycling
Honored for Air
Quality Efforts
Metro Recycling was named Business of the
Year at the Northwest Indiana Partners for Clean
Air Luncheon & Awards Ceremony held at the
Hammond Port Authority in Hammond, Indiana.
This achievement has been awarded to Metro
Recycling for their voluntary actions taken to
enhance air quality in Northwest Indiana.

160+ New Jobs for
Portage
Camaco-Amvian, a Michigan-based
manufacturer that makes steel seat frames
for automotive companies, has announced
plans to invest $9 million into a new location
at the AmeriPlex at the Port business park in
Portage. As a result, the company could be
adding between 160 and 200 new jobs that pay
an average of $17 an hour. The company will be
adding equipment and making renovations to
the building beginning this summer and expects
to be finished by the end of the year.

demolition project. Hammond has entered into
a construction funding agreement with Indiana
Department of Transportation to provide
$124,464 in local funds (20%) toward the total
$622,318 construction contract to demolish and
clear 27 properties acquired by the city.

North Central
Ribbon Cut on First
Phase New $700M
Power Plant
St. Joseph Energy, LLC held a ribbon-cutting
ceremony to celebrate the successful completion
of its St. Joseph Energy Center Phase I in New
Carlisle. Phase I, now operational, is a natural gasfired power facility that generates over 700 MW of
clean, competitive, unsubsidized electricity for the
consumers in the region. The plant’s owners, from
Ares EIF, have already collectively invested in, or
arranged financing for, the project in an amount
exceeding $700 million in this first of two power
plants at the site.

Phase II will be located on the same site
as Phase I and is in an advanced stage of
development.

California-Based
Electric Vehicle
Company Picks
Mishawaka
SF Motors, a global intelligent electric vehicle
(EV) company that aims to accelerate the growth
of the EV industry at large, announced plans to
establish manufacturing operations in Indiana.
The company acquired AM General’s commercial
plant in Mishawaka and plans to create up to
467 new jobs by 2020. As part of SF Motors’ job
creation plans, the company intends to hire many
of displaced workers from the manufacturing
facility formerly-owned by AM General.
SF Motors will invest more than $160 million,
including the acquisition, to renovate and equip a
675,500-square-foot manufacturing facility. The
IEDC plans to offer SF Motors Inc. up to $3.847
million in conditional tax credits, up to $500,000 in
training grants, and up to $653,000 in conditional
tax credits from the Industrial Recovery Tax Credit

JULY/AUGUST 2018

Beacon Health System announced plans to
break ground on a hospital with an emergency
department on Beacon Parkway in Granger,
across from Beacon Health & Fitness. At the
same time, Beacon will welcome Community
Hospital of Bremen to the health system,
pending final approvals.
Beacon Granger Hospital, designed as a onestory building with 32,800 square feet, will be
located immediately off the Indiana Toll Road’s
Mishawaka entrance and exit. The hospital will
contain a full emergency department with 11
beds and sophisticated imaging and diagnostic
equipment to quickly diagnose patients. Ground
will be broken on the $25.8 million hospital this
summer and Beacon Granger is projected to

• Attend Annual Career Fairs
Engineering & Computing Career Fair
(September 20)
Fall Career Fair (October 19), all majors
Spring Career Fair (February 8), all majors
• Recruit on campus
• Sponsor activities through our Corporate
Partners Program

The Board of Directors of the Northwest
Indiana Regional Development Authority
approved matching grants for East Chicago
and Hammond. The City of East Chicago will
receive $8.545 million to fund phase III of the
city’s Waterfront Revitalization Initiative, which
involves the reconstruction of Guthrie Street
and the Fitzsimmons retail project. RDA has
previously provided $30.43 million in grants for
earlier phases of the initiative.
The City of Hammond is requesting
$100,000 toward a $124,464 match needed
for the Chicago Street construction and

|

Beacon Health
Announces
Expansion, Building
One Hospital, Adding
Another

Hire a Valpo grad!

Millions Approved
for East Chicago,
Hammond Projects

www.BuildingIndiana.com

(“DINO”) program. The county of St. Joseph will
consider additional incentives.

• Visit valpo.joinhandshake.com to get started
• Contact the Valpo Career Center to learn how
Valpo students and graduates can help meet
your staffing needs
For more information, please contact us at:
219.464.5005 or career.center@valpo.edu
or visit valpo.edu/career-center.
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open in the summer of 2019.
Community Hospital of Bremen, a 24-bed
Critical Access Hospital serving Bremen and the
surrounding communities, is expected to join
Beacon this spring. The teams at Beacon and
Community Hospital of Bremen already have a
good working relationship, including the transfer
of acute patients to Beacon’s Memorial Hospital.

for sale or rent, plus parts and service and a line
of construction tools. The Indiana location is
in Mishawaka, just east of South Bend, and the
Michigan location is in Dorr, a few miles south
of Grand Rapids.

Northeast

Hardwoods Specialty
Rigging Company
Products Expands
Opens an Allen
Distribution Center
Hardwoods
Specialty
Products
Inc., County Location
headquartered in Canada, has invested about $4
million into its operations in Elkhart. There, the
company’s new 135,000-square-foot distribution
center will be better poised to meet the demand
of clients throughout the Midwest. A small
number of workers may be added as a result of the
investment. New features of the building include
more office space, loading docks, bays, dry storage
space, and expanded systems for racking.

Winnebago
Expanding
Middlebury Plant,
$12M
Winnebago Industries Inc. (NYSE: WGO) has
begun construction on a $12 million expansion
to its Middlebury plant. The Iowa-based firm
will be adding about 200,000 square feet of space
to its Towables facility and expects to add up to
125 jobs by 2019 as a result. The new space will
be located adjacent to the current Middlebury
facility. Company officials commented that future
expansions could be possible.

Seventy-year-old industrial rigging supplier
Tway Lifting Products, based in Indianapolis,
has announced plans to expand its operations
to Allen County with a $1 million investment
into a new 20,000-square-foot facility. Once
complete, a small number of new employees will
be added. Lots of testing will be conducted at
the new site, including tensile load testing, wire
rope sling assembly, fabrication of chain slings,
and more. The company serves customers in
the construction, mining, automotive, steel
production, entertainment industries, and
numerous others.

Pro Seal Announces
$2.5M Expansion
Pro Seal & Plastics, LLC, an engineering
driven, stocking distributor specializing in
industrial sealing solutions announced a
$2.5 million expansion to double the size of
its facility on Vanguard Drive near the FWA
airport. An additional 21,500 square foot of
office/warehouse space along with expanded
logistical operations supports the continued
business development goals.

McCann Industries
Walmart Opens
Opens New
Locations in Michigan New Milk Processing
Plant, Creates 300+
and Indiana
McCann Industries, Inc. is pleased to Jobs
announce that their territory as the exclusive full
line dealer for CASE Construction Equipment
has expanded in both Indiana and Michigan.
The company is opening a new branch in
each state to provide a reliable option for the
construction industry. Both locations will offer
the full line of CASE Construction Equipment

12

Walmart, the nation’s largest grocer, opened
a 250,000-square-foot, state-of-the-art milk
processing plant in Fort Wayne. Walmart has
hired nearly 200 new Walmart associates to work
in both milk processing and transportation and
created over 100 additional jobs in the Hoosier
dairy industry.

10 Fort Wayne
Businesses
Receiving Façade
Grants
Fort Wayne Mayor Tom Henry announced
that ten local organizations will receive 2018
Commercial Façade Grants to improve their
properties.
The City will invest a total of approximately
$250,000 into the projects; collectively, the
property owners have pledged to contribute
more than $765,000 in private dollars on
the façades of the buildings. This creates a
private investment of $3 for every $1 in public
investment.

Central
BorgWarner Opens
New State-of-the-Art
Technical Center in
Indiana

educational programs, research capabilities, and
industry outreach.

U.S. DOT Awards
$17M to Indiana
Airports for Upgrades
The U.S. Department of Transportation
awarded roughly $17 million to Indiana airports
for upgrades and improvements as part of the
agency’s Airport Improvement Program (AIP).
The Indiana recipients from this round of
funding include: $2.7 million for Anderson
Municipal-Darlington Field; $5.4 million for
Fort Wayne International; $4.75 million for
Gary/Chicago International; $2.8 million for
Eagle Creek Airpark (Indianapolis); $360,000
for Kokomo Municipal; and $832,500 for Paoli
Municipal.

Construction
Begins on Purdue’s
Biomedical
Engineering Building
Expansion
Construction has begun on a $14
million addition to the Martin C. Jischke
Hall of Biomedical Engineering at Purdue
University. The Innovation Wing will provide
a platform for the strategic expansion of the
Weldon School of Biomedical Engineering’s

Republic Airways
Plans to Create
Hundreds of Jobs in
Indiana

www.BuildingIndiana.com
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Eskenazi Health and
Indy Urban Acres
Build New Farm in
Indy

Eskenazi Health and Indy Urban Acres have
joined forces to open an acre-and-a-half sized farm
on the grounds of Eskenazi Health Center Pecar at
6940 N. Michigan Rd. in Indianapolis. All of the
food grown at the farm will be available at the
Crooked Creek Food Pantry and additional food
pantries in the Indianapolis area.
This year’s planting begins in May with the
help of dozens of volunteers with the addition
this season of cooler weather crops such as
lettuce and spinach. Food production this
year is expected to total nearly 20,000 pounds.
Expansion of the Eskenazi Health farm and
pantry operations housed within Eskenazi

Industrial Automation
Firm Moves
Operations from Two
States to Indiana
Rockwell Automation (NYSE: ROK), a
Fortune 500 company specializing in industrial
automation and information, announced
plans to establish operations in Boone County,
moving current operations in Champaign,
Illinois, and Memphis, Tennessee, to Indiana.
With its growth, the company plans to create up
to 231 new jobs by the end of 2023.
Rockwell Automation, headquartered in
Milwaukee, will invest more than $16.4 million
to renovate and equip a 369,000-square-foot
facility at 4255 S. 500 E. in the All Points at
Anson development along I-65 in Whitestown.
The Indiana Economic Development
Corporation
(IEDC)
offered
Rockwell
Automation up to $1.75 million in conditional
tax credits based on the company’s job creation
plans. The town of Whitestown and Boone
County will consider additional incentives for
Kuehne + Nagel at the request of the Boone
County Economic Development Corporation.

BorgWarner has opened a new $28 million,
100,000 square-foot technical center in
Noblesville. Combining operations from
existing facilities in Anderson and Pendleton,
the new technical center features a state-ofthe-art lab which increases the company’s
research and development capacity to meet
growing customer demand for these products
by expanding the prototype building and testing
capabilities for its electrified products.

Republic Airways, an Indianapolis-based
regional airline, announced plans to establish
a U.S.-based flight training academy in
Indianapolis that will train hundreds of students
and aviation professionals each year. With its
growth, the company also plans to create more
than 600 new, full-time jobs in Indiana by 2028.
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Facing the industry’s toughest
challenges head-on
You want a contractor who can keep you a step ahead.
Graycor Industrial brings over eight decades of experience to the
power, metals and process markets. We deliver expertise for your
toughest challenges, self performance capabilities for your most
sophisticated jobs, and planning for the long term. Think beyond
what you need today. Start building something more.
Call (630) 684-7110

Industrial Constructors Inc.
Metals

Power

Process

www.graycor.com
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Health Center Pecar is expected in the near
future.
Eskenazi Health recently announced that
more locally sourced options will be available
soon in Eskenazi Health’s food service areas, as
a result of a new partnership formed with the
state’s Indiana Grown initiative. Forty percent of
all food products currently served at Eskenazi
Health originating from The Hoosier State.

traded company with headquarters in Indiana.
Once the renovations are complete in the fourth
quarter of 2018, Anthem’s new headquarters will
house more than 2,600 employees, in addition
to more than 2,300 employees who work in
other locations or work-at-home arrangements
throughout the state.

Indiana CTSI
Receives $33M
Biometric Testing
Firm Adding New HQ to Make Indiana
PTS Diagnostics, a U.S.–based manufacturer Healthier
of point-of-care biometric testing devices,
announced that they are expanding operations
in Indianapolis and building a new $30
million global headquarters. In order to
support continued rapid growth, the in vitro
diagnostics company is investing in additional
manufacturing and office space, and moving
their global headquarters to Whitestown. The
new 135,000 square foot building is slated to
open in June of 2019 on the southwest corner of
Anson Blvd and C.R. 450 South.

Tech Service
Provider Relocates
to Zionsville, Investing
$3.5M
TriPhase Technologies (Audio Automation,
Inc.), a high-end, custom electronics and
technology service provider, is relocating their
facilities to Zionsville and investing $3.5 million.
TriPhase has identified a nearly 28,000 sq. ft.
building on Bennett Parkway and is seeking
to consolidate their warehousing, office, and
showroom operations within this space.

Anthem Announces
Plans to Remain
Headquartered in
Indianapolis
Anthem Inc. (NYSE: ANTM) confirmed
that the company will remain headquartered
in Indianapolis, Indiana and will invest
approximately $20 million in renovations at
the company’s largest facility in downtown
Indianapolis to house the new corporate offices.
Anthem, which was recently ranked 29 on the
2018 Fortune 500 list, is the largest publicly
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for Lilly to acquire ARMO for $50 per share,
or approximately $1.6 billion, in an all-cash
transaction. ARMO BioSciences is a late-stage
immuno-oncology company that is developing
a pipeline of novel, proprietary product
candidates designed to activate the immune
system of cancer patients to recognize and
eradicate tumors.

DePauw Investing
$40M to Reduce
Energy Consumption

A statewide network of researchers and staff
at Indiana University, Purdue University and the
University of Notre Dame have been working
together to reverse this poor state of health and
are now seeking the help of Indiana residents of
all ages and backgrounds as their partners.
Indiana’s preeminent research universities
are collaborating through the Indiana Clinical
and Translational Sciences Institute (CTSI),
which has recently been awarded more than
$33 million in renewed National Institutes of
Health (NIH) funding for the next five years.
The institute was founded in 2008 by Anantha
Shekhar, MD, PhD, Indiana CTSI director and
IU associate vice president of research and
University Clinical Affairs.

Genesis Plastics
Welding Launches
New Division
Genesis Plastics Welding, Inc. announced
the start of a new division – MedTech Launch
by Genesis Plastics Welding. This division is
strategically aligned to assist medical device
clients in navigating the product launch process,
from initial concept to commercialization,
with a focus on design, prototyping, quality
management, risk management, regulatory
support and overall manufacturability.

Lilly Picks Up $1.6B
Cancer Drug
Company
Eli Lilly and Company (NYSE: LLY)
and ARMO BioSciences, Inc. (NASDAQ:
ARMO) announced a definitive agreement

DePauw University is investing $40 million
to significantly reduce the university’s carbon
footprint, improve energy efficiency and fund
new and enhanced residential living space.
The Campus Energy Master Plan (CEMP)
will save an estimated $750,000 annually in
energy expenditures and reduce greenhouse
gas emissions 28%, while the housing master
plan will enrich the living-learning community
experience strongly tied to DePauw’s studentcentric mission.
The CEMP investment includes $12 million
to fund new HVAC technology, upgrade heat
and water delivery systems, provide LED
lighting throughout campus, and a plan to install
DePauw’s first array of solar panels. DePauw
will also convert its heating system to natural
gas from steam, which contributes to 43% of the
university’s energy usage. Ecosystem, an energy
systems firm based in Quebec, Ontario, will
work with DePauw to design and implement the
CEMP.
DePauw will also invest in a new housing
master plan that includes new residence options
for first-year students and enhancements
to existing space. Both master plans will be
implemented through tax-exempt financing
secured last week from BMO Harris Banking.

Muncie Revenue
Software Firm
Acquires New
Mexican Company
Ontario Systems, a leading provider
of enterprise revenue cycle management
software to the healthcare, accounts receivable
management, and government markets,
announced that it has acquired Justice
Systems, Inc., a leading provider of court case
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management software, and electronic payments
solutions to government clients including state
and municipal court systems.
Ontario Systems and Justice Systems are
leading players in the growing government
software sector, both with over 35-year histories
of providing trusted solutions to their clients.

Purdue and MIT
Launch Supply Chain
Degree Pathway
Online learners enrolled in Massachusetts
Institute of Technology’s MITx MicroMasters
Program in Supply Chain Management can
earn their master’s degree through a new
pathway to Purdue University. Krannert
School of Management will waive 10 credits
toward a master’s degree in global supply
chain management to those who complete the
MicroMasters program, which is comprised
of five online courses delivered on edX and a
comprehensive exam.

ProTrans Scores Win
at the Automotive
Global Awards
ProTrans was the proud recipient of
the Service Excellence Award at the fourth
Automotive Global Awards North America
held in the heart of the Motor City, Detroit. The
awards delivered their promise of celebrating
the successes of the audience and the industry
as a whole, with Terry Virts, NASA Astronaut,
presiding over the evening.

Aquaculture Facility
Gets FDA Approval
AquaBounty
Technologies,
Inc.
(Nasdaq:AQB), a biotechnology company
focused on enhancing productivity in the
aquaculture market, announced that it has
received approval from the U.S. Food and Drug
Administration (FDA) to raise AquAdvantage
Salmon at its land-based contained facility near
Albany, IN.
The Indiana facility as currently configured
has a production capacity of 1200 tons per
year and was designed to allow significant

expansion. With the facility now approved,
commercial production of AquAdvantage
Salmon awaits only official labeling guidelines
by the FDA.
AquAdvantage Salmon is an Atlantic salmon
that has been enhanced to grow to market size
in about half the time of a traditional farmed
Atlantic salmon. It is grown only in land-based
contained facilities using a sterile, all-female
population. AquAdvantage Salmon is a healthy,
environmentally sustainable alternative to
conventional farmed Atlantic salmon.

Carmel Golf Course
Tees Off $10M
Project
City-owned and operated Brookshire Golf
Course in Carmel is building a new clubhouse,
pool and pool house. The new building will
incorporate a new pro shop, snack bar, bar, and
multiple meeting rooms. The approximately $10
million project is expected to be completed by
mid-December.
Meeting rooms will include The Cool Creek
Room which will hold between 175-200 people,
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perfect for weddings, graduation parties, and
corporate events. The room will also have a
balcony that will be able to hold up to 40 people
for smaller groups or equipment and bands or
DJ’s for larger groups. A smaller, more formal
room, called The Diddle Room, will also be
available for smaller groups of up to 20. This
room was named after course designer Bill
Diddle, who was a prominent Golf Course
Architect throughout Indiana and the Midwest.

Infosys Announces
an Additional 1,000
New Jobs, New
Campus
Infosys (NYSE: INFY), a consulting and
tech firm, announced its plans to establish a U.S.
Education Center in Indianapolis to train its
U.S. workers with 21st century skills. To support
its expansion plans, the company has increased
its hiring commitment in Indiana from 2,000 to
3,000 new jobs by the end of 2023.
Infosys will initially redevelop 70.5 acres,
with an option to double that footprint in
the future, on the site of the old Indianapolis
airport terminal at the intersection of Sam Jones
Expressway and South High School Road to
establish a vast, state-of-the-art training center
that will feature environmentally sustainable
buildings and green spaces. The project, which
will be developed in multiple phases over the
next several years, is expected to expand into
a $245 million, 141-acre, 786,000-square-foot
campus.
Infosys’ growing presence in Indiana is being
supported by the state of Indiana, the city of
Indianapolis and the Indianapolis Airport
Authority, pending board approvals. The
IEDC will offer Infosys up to $56.5 million in
conditional tax credits, up to $1.5 million in
training grants, up to $6 million in conditional
tax credits, and up to $20 million over 10 years
for surrounding development. The city of
Indianapolis will facilitate the rehabilitation and
transfer of the existing 2,000-car parking garage
to Infosys and will contribute real estate and
necessary improvements.

Fastest Street-Legal
Auto to be Built at
Purdue’s Discovery
Park
16

Move over IndyCar racers, you could
soon be passed by the fastest U.S. street-legal
cars, which Keating Supercars LLC will make
at Purdue’s Discovery Park District as part
of a collaboration that will include Purdue’s
Motorsports STEM program and a similar
automotive STEM program emerging in Great
Britain.
The company will build the Viperia Berus,
a coupe that can reach speeds of more than 230
mph, which are the speeds IndyCar racers hit
during qualifying. Purdue students will play a
major role in their production.
Keating plans to open a showroom in the
Purdue Discovery Park District on the west
side of the Purdue University campus. Cars are
expected to be available for sale in November
and a local manufacturing location is being
established. Keating Supercars plans to ramp up
production to about 100 cars a year at Purdue
that will sell for between $180,000 and $250,000.
For each car sold, Keating Supercars will donate
$30,000 to support automotive STEM-based
education.

Battery Manufacturer
Plans New Global
HQ, 71 New Jobs
Green Cubes Technology, which develops
and manufactures advanced battery power
systems for global OEMs, announced plans
to expand its operations in Howard County,
creating up to 71 new jobs by the end of 2021.
The company, which is headquartered in
Kokomo, will invest $1.8 million to build a
larger facility at 305 Pipeline Way on the city’s
south side to serve as its global headquarters,
technology center and manufacturing site. In
2015, Green Cubes Technology consolidated
other U.S. operations to Kokomo and the
company has since outgrown its facility at 4124
Cartwright Drive. The new, 20,000-square-foot
space will nearly double the company’s Indiana
footprint, allowing Green Cubes Technology to
expand its workforce in order to meet a growing
demand for innovative portable, mobile and
stationary power solutions.
Green Cubes Technology plans to break
ground on the new space this mid-summer
and expects to be operational in early 2019. The
Indiana Economic Development Corporation
offered Green Cubes Technology up to $532,000
in conditional tax credits based on the company’s

job creation plans. The city of Kokomo will
consider additional incentives.
Eskenazi Health Highlighted in Healthcare
Equality Index 2018
The Sidney & Lois Eskenazi Hospital and
Eskenazi Health campus has been recognized as a
Leader in LGBTQ Healthcare Equality by the
Human Rights Campaign (HRC) Foundation,
the educational branch of the country’s largest
lesbian, gay, bisexual and transgender (LGBT)
civil rights organization. Eskenazi Health is one
of only two health care systems in Indianapolis
receiving top recognition by the HRC. The other
is the VA Richard L. Roudebush Medical Center.
The findings were part of HRC Foundation’s
Healthcare Equality Index 2018, a unique annual
survey that encourages equal care for LGBTQ
Americans by evaluating inclusive policies and
practices related to LGBTQ patients, visitors and
employees.
This is the third time that the Sidney & Lois
Eskenazi Hospital and Eskenazi Health have
earned top honors on the LGBTQ Healthcare
Equality Index, which evaluates institutions
for inclusive policies and practices related
to LGBTQ patients, visitors and employees.
Eskenazi Health is an annual participant in the
Circle City IN Pride parade and festival and
other events celebrating diversity and inclusion.

towers. Much like a high-tech vending machine,
the Walmart Pickup Tower allows customers to
pick up their online orders in less than a minute
by scanning a bar code sent to their smartphone.

Southwest
Work Begins on
Evansville YMCA
Revamp
Construction has begun on Evansville’s new
YMCA of Southwestern Indiana building. The
new location is going to be partially funded by
$5 million from the Regional Cities Initiative
that received approval a few years ago, and an
additional $5 million through its own capital
fundraising campaign. The building will be
two-stories and will encompass about 80,000
square feet. It’s expected to open in August of
2019. Amenities at the site will include a new
pool, wellness areas, multiple spaces for group
activities, and more.

IU Cuts Ribbon on
New WestGate
Academy Building
Indiana University celebrated the opening
of the new WestGate Academy building
in the WestGate@Crane Technology Park.
Following the ribbon-cutting, IU and Naval
Support Activity Crane signed a renewal of
the organizations’ Educational Partnership
Agreement, which allows IU students, faculty
and researchers to use NSA Crane as a lab
for applied research in science, information
technology, engineering, math, sustainability
and other applied skills. The new 64,000-squarefoot building represents an $8.8 million
investment.

$40M Project Gets
Key Approval
The Post House, a $40 million mixed use
development in downtown Evansville, passed
a significant hurdle by receiving the approval
of the Evansville Common Council for the
use of Tax Increment Financing. Scannell
Properties, one of the country’s premier real
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UE Announces the
Creation of a New
Center for Innovation
& Change
The University of Evansville announces
the creation of a new Center for Innovation
& Change. This new center builds on the
University’s strength in experiential education
that makes an impact in the community. The
central programs of the center include the
ChangeLab, which provides a way for students
to test their skills addressing real needs in the
community, and the Changemaker Challenge

For 95 years,

Walmart Plans
Estimated $24M
Store Improvements
Throughout Indiana
Walmart announced it expects to spend
an estimated $24 million over the next year in
Indiana through the remodeling of seven stores
as well as the rollout of several in-store and online
innovations designed to help busy customers
save time and money. The spend is part of
Walmart’s total capital expenditures guidance of
approximately $11.0 billion for Fiscal Year 2019.
The plan is to continue improving stores and
accelerating innovation during the coming year
to make shopping faster and easier for Hoosier
customers.
In addition to continuing to test new
technologies that transform how customers shop,
Walmart plans to expand several innovative
services that deliver greater convenience and
faster services, including: online grocery pickup,
mobile express scan and go, and Walmart pickup

estate developers, is spearheading the project,
and construction is slated to begin in downtown
Evansville later this summer. Formerly known
as Market on Vine, the Post House will provide
real-time research for smart energy technologies
and is a primary component of Indiana’s Great
Southwest winning Regional Cities plan. The
Post House will be developed on the remaining
property adjacent to the historic Greyhound Bus
Station, which is now home to the Bru Burger
restaurant.

Tonn and Blank
Construction has
dedicated our work
to building thriving
and strong
communities
throughout Indiana
and the Midwest.

Tonn and Blank Construction: Proud building partner for the
Franciscan Health Michigan City Replacement Facility

tonnandblank.com
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programs which encourage young people to
develop and implement programs that make a
positive impact locally and globally.
These programs have made an impact by
fueling the launch of Evansville’s Upgrade
Bikeshare, obtaining $90,000 in grant funding
for Carver Center to install solar panels,
providing essential market research and
neuromarketing services to businesses locally
and nationally, developing sustainable art
therapy programs in Guatemala, identifying
international expansion opportunities for
regional companies, developing communication

plans to reduce infant mortality, and more.

Ivy Tech Partners to
Skill Up Workforce for
Chemical Employers
Ivy Tech Community College and five local
companies – SABIC, Valero, Green Plains, and
CountryMark of Mount Vernon, IN, and Mead
Johnson Nutrition, of Evansville – announced
a partnership designed to identify, train,
and employ new workers for the companies,
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anchored by a $147,000 donation by SABIC,
$20,000 from CountryMark, and $15,000 from
Valero to the Ivy Tech Foundation.
Funding through NextLevel Jobs, an
initiative through the Governor’s Office,
may provide these courses free to qualifying
students. Students must work with Ivy Tech’s
Enrollment Center and Financial aid office to
verify eligibility.

Vectren Announces
Merger with
Texas Firm
CenterPoint Energy, Inc. and Vectren
Corporation announced they have entered into
a definitive merger agreement to form a leading
energy delivery, infrastructure, and services
company serving more than seven million
customers across the United States.
Under the terms of the agreement, which have
been unanimously approved by both CenterPoint
Energy’s and Vectren’s Boards of Directors,
Vectren shareholders will receive $72.00 in cash for
each share of Vectren common stock. CenterPoint
Energy will also assume all outstanding Vectren
net debt. The combined company is expected to
have electric and natural gas delivery operations in
eight states with assets totaling $29 billion and an
enterprise value of $27 billion.

Southeast
Former General Mills
Pillsbury Plant Sold to
Major Distiller
A joint venture between New Mill Capital
Holdings, LLC and Tiger Group has sold the
former General Mills Pillsbury plant in New
Albany to The Sazerac Company, one of the largest
American family-owned distilling companies
in the United States. The facility, located at 707
Pillsbury Lane, closed in 2016. Sazerac intends
to utilize the 460,000-square-foot plant for
expansion of its processing, blending, packaging
and distribution capabilities in a project with
an estimated investment of $66 million and the
eventual creation of over 100 jobs.
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$8M Facility Coming
to Lanesville
Business Park
J.C. Moag announced plans to relocate and
expand their facility into Lanesville, bringing 30
jobs to Harrison County and up to an additional
20 jobs by 2021. The company will invest a
projected $8 million to build and equip a 50,000
square foot facility in the Lanesville Business
Park where Moag has purchased 7 acres from
the Harrison County Economic Development
Corporation. The company’s targeted occupancy
is projected for spring of 2019.

degree program. The degree program, which
is based in the School of Art, Architecture +
Design at IU Bloomington, is being named in
honor of J. Irwin Miller, a Columbus native and
industrialist who was instrumental in turning
the city, now considered one of the best cities to
visit, into a showcase for modern architecture.

Ohio Firm Planning
600+ Hoosier Jobs
United Collection Bureau Inc. (UCB), a
provider of business process outsourcing and

Global Manufacturer
Picks Southern
Indiana for
New Facility
Tian Yuan, a producer of plastic resin materials,
announced plans to establish a new manufacturing
facility in Washington County, creating up to
35 new jobs by 2021. The company, which was
recently established as a joint venture with Shaw
Brothers Co. Inc., will invest $2.3 million to lease
and equip a 27,500-square-foot manufacturing
facility at 410 S. High St. in Salem.
The new facility will complement the Shaw
Brothers’ production capabilities by producing
plastic resin used for the extrusion process,
mixing raw plastic materials. The joint venture
was formed to help meet growing demand from
domestic and international customers as Shaw
Brothers enters new markets. The IEDC offered
Tian Yuan up to $140,000 in conditional tax
credits and up to $20,000 in training grants
based on the company’s job creation plans. The
city of Salem will offer additional incentives at
the request of the Washington County Economic
Growth Partnership.

IU Announces
New Home and
Name for Master
of Architecture
Program
Indiana University has announced the
acquisition by the IU Foundation of the former
Republic Newspaper building in Columbus, IN,
as a home for its new Master of Architecture
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accounts receivable management solutions,
announced plans to establish a new call center in
Clark County, creating up to 621 new jobs by 2022.
The Ohio-based company is investing
$2.4 million to lease, renovate and equip a
55,000-square-foot facility at the River Ridge
Commerce Center in Jeffersonville. UCB, which
has already begun renovations, plans for the new
Indiana-based call center to be operational by
early summer.
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People News
HEALTHCARE

Conexus Exec. Joins
Holladay Properties
Holladay Properties is
pleased to welcome David
W. Holt as Sr. Vice President of Development &
Community Affairs to its
Holt
Indianapolis office. Holt
comes to Holladay from Conexus Indiana, where he served as Vice President of
Operations and Business Development.
Holt will be responsible for the development of World Connect @ IND, 300 acres
of airport-owned land located at the Indianapolis International Airport, as well
as on various other development projects
throughout the state of Indiana, including NorthPoint, a 300-acre business park
in Westfield, Ind. NorthPoint is expected to bring more than 2.5 million square
feet of office, advanced manufacturing,
and logistics space as well as $200 million in capital investment to the growing
community of Westfield.
BUSINESS
Meyers Glaros
Appoints New Personal
Lines Producer
Schererville-based
Meyers Glaros Group
is pleased to announce
the addition of Jake Van
Van Vuren
Vuren as the company’s
new personal lines producer. Van Vuren
comes to Meyers Glaros having previously worked in a business development role
for Premier Service, an Illinois-based
landscaping and architecture firm. His
former client roster of firms with large
properties and unique business models
has equipped Van Vuren with the skills
necessary to assist Meyers Glaros’s insurance clients find positive solutions to all
of their coverage needs. Van Vuren is a
graduate of Purdue University where he
earned a Bachelor of Science in Economics with a concentration in Finance.

FINANCE
Chase Announces First
Woman to Lead Middle
Market Banking in Indiana
JPMorgan Chase announced the appointment
of Christina Moungey as the
new Indiana Region Manager
Moungey
for Middle Market Banking,
part of the firm’s Commercial Banking business.
Moungey has built her 18-year career with JPMorgan Chase. She started in the Middle Market
Credit Analyst training program in Indianapolis
and spent time in the regional Mergers and Acquisitions group. Moungey moved to Chicago to
join the global auto and transportation group and
supported the corporate client banking integration team during the merger of Bank One with
JPMorgan Chase. She is a member of the Indiana
Market Leadership Team and active in Commercial Banking’s recruiting and diversity efforts.
FINANCE
Richard Day Named Senior
Vice President of Treasury
Management at Centier Bank
Richard Day has been
named the new Senior Vice
President of the Centier Bank’s
Treasury Management DeDay
partment. Day is a Ball State
University graduate with a Master of Business
Administration from Indiana University Northwest. Day has more than 25 years of banking experience. The expanded role sees Day promoted
from his previous Vice President position. Rich
brings a vast knowledge of treasury management
services for a dynamic spectrum of business. He
has provided treasury solutions in Northwest Indiana, Chicago, Indianapolis and Southwestern
Michigan throughout his career.
EDUCATION

Kacenga
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PNW Announces Executive
Director of Global Engagement
Purdue University Northwest (PNW) is pleased to
announce the appointment
of George F. Kacenga, Ph.D.
as its first executive director

BUSINESS
New President at
LaGrange County EDC
The LaGrange County Economic Development
Corporation is pleased to announce the hiring of William
“Bill” E. Bradley, Jr. as their
Bradley
new President/CEO. For the
past nearly 11 years, Mr. Bradley has been the Executive Director of the Jay County Development
Corporation in Portland, IN where he has worked
with numerous companies on projects that saw
the creation and/or retention of over 2,500 jobs
with an investment level of $400,000,000.00
during his tenure. Mr. Bradley is a veteran in the
economic development community, bringing
over 31 years of experience in Indiana economic
development to LaGrange County.
EDUCATION
Rochon Chosen to be Next
USI President
The University of Southern Indiana Board of Trustees
has announced the appointment of Dr. Ronald S. Rochon,
USI provost, as USI’s fourth
Rochon
president. Rochon joined USI
as provost in 2010. As provost, he directly supervised the deans of USI’s four academic colleges,
Graduate Studies, Outreach & Engagement, International Programs, Rice Library, Student Affairs and all other academic departments. The
Presidential Search Committee and Board of
Trustees conducted a national search for the position, which drew more than 90 qualified candidates for review.
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Methodist Hospitals
Welcomes Two New
Podiatrists		
Methodist Hospitals is
pleased to announce the addition of two new Podiatrists,
Dr. Dennis W. Smith and Dr.
Smith
Bruce J. Brincko, to the Methodist Physician Group Network. Drs. Brinko and Smith’s
areas of expertise include skin,
nail and soft tissue infections/
issues, diabetic foot care,
wound care, sports medicine,
heel pain, surgical correction
Brincko
of deformities and trauma and
arthroscopy. They are both Board Certified by the
American Board of Foot and Ankle Surgery (ABFAS) and are Fellows by the American College of
Foot and Ankle Surgeons (ACFAS).

BUSINESS

New CFO For Global
Transmission Manufacturer
Allison
Transmission
Holdings Inc. (NYSE: ALSN),
the world’s largest manufacturer of fully automatic transmissions for medium- and
Bohley
heavy-duty commercial vehicles, announced that its board of directors has
appointed G. Frederick Bohley III as Vice President, CFO, and Treasurer. Bohley has been with
Allison Transmission since 1991.

16 Tech Community
Corporation Names COO
Emily C. Krueger, former
vice president of administration
for Indianapolis-based LDI, Ltd.,
has been named chief operating
officer for 16 Tech Community
Krueger
Corporation where she will help
lead the development of 16 Tech, a 60-acre innovation
community on the near west side of Indianapolis.
A $38 million grant from Lilly Endowment Inc. is
helping to support the initiative.

EDUCATION
IU Names New Vice Provost
and Dean of Students
M.
Davis
“Dave”
O’Guinn, currently chief litigation counsel at Indiana
University’s Office of the
Vice President and General
O’Guinn
Counsel, has been appointed vice provost for student affairs and dean of
students at IU Bloomington. For the past four
years, O’Guinn has served as a residential fellow for freshmen and sophomores in an IU
Bloomington residence hall, providing mentoring and guidance. Since 2008, O’Guinn has
taught in IU’s School of Education, developing
and teaching both the “College Student and
the Law” master’s course and “Legal Aspects of
Higher Education” doctoral course.
EDUCATION
Former Crown Point Mayor
Elected to USF Board of
Trustees
Daniel M. Klein, retired
Executive Director of Habitat
for Humanity of Northwest
Indiana, and former Mayor of
Klein
Crown Point, has been elected to
the University of Saint Francis, Fort Wayne, Board
of Trustees. Klein’s other past experience includes 22
years spent as a service executive for AT&T.
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of Global Engagement. Kacenga most recently
served as director of International Enrollment
Management in the Office of International Affairs (OIA) at the University of Colorado Denver. Kacenga’s career spans two decades and has
garnered national and international recognition.
He is the current president-elect of the American
International Recruitment Council (AIRC) and
serves on the Leadership Development Committee of NAFSA: Association of International Educators, in addition to serving on several other
prominent boards.
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Photo Feature
Pictured is: Rita Jaque Gillis, Director of the Urban Enterprise
Association, Mayor Anthony Copeland, and Christine Russel, board
member.

Pictured are (l to r): Matt Somerlott, Tony Obringer, Brian West,
Andy Nesbitt, Dave Hayes, Todd Mann, Michele Mann, Tyler Mann,
Fred Ramser, Tim Wall, Steve Truex.

Home Comfort
Experts Breaks
Ground on Addition

Big Hope 1, a pink barge in support
of cancer research.

Giant Pink
Barge
Visits
Indiana to
Promote
Cancer
Research

Big Hope 1, a bright pink barge owned
by Ceres Barge Line, made its first appearance in Indiana, travelling up the Mississippi and Illinois rivers to reach the port.
The barge’s cargo – a large storage tank
measuring 171 feet in length and 342,000
pounds bound for a refinery in the Midwest – is being unloaded by Federal Marine Terminals (FMT).
Big Hope 1 has generated more
than $861,000 in donations to Mary
Crowley Cancer Research since its
launch in 2012.

Members of the new Neighborhood Health
Center and the Richmond-Wayne County
Chamber of Commerce celebrate the opening of
the new center in Richmond.

New Health
Center Opens
in Downtown
Richmond
Neighborhood Health Center celebrated its
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Serving people with special
needs by empowering them
to realize their full potential.

InFrastructure built safely
Infrastructure
HEI is a Full Service Union Utility
Contractor Specializing in:
• Hydro-Excavation •
• Fiber Optics & Small Cell •
• Horizontal Directional Drilling •
• Mechanical Trenching •
• Cathodic Protection •
• Substation Construction •
• Traffic & Lighting Installation •
• Foundation Augering & Forming •
• And Much More •
For Competitive Rates and Innovative Solutions Contact Us Today!

About TradeWinds Services, Inc. Located
in Hobart, TradeWinds currently provides
personalized services for nearly 900 children
and adults. Founded on volunteer support and
philanthropy in the 1940s as the Lake County
Association for Crippled Children, TradeWinds has
helped more than 30,000 people with disabilities
achieve greater independence, dignity and personal
freedom in Northwest Indiana.

Goals

As an advocate for diversity and inclusion in Northwest Indiana, TradeWinds
provides essential services for individuals with disabilities and their families.
Staying true to our roots as the Lake County Association for Crippled Children, we
welcome children of all abilities with an emphasis on those who have developmental,
behavioral, physical and/or healthcare needs. It’s the embrace of children of all abilities
that sets TradeWinds apart from other local child care providers.
In addition, we are housing more people with disabilities, providing services 24/7
in six group homes located on residential streets while providing support for those
who live independently in the home of their choice, with a growing selection of
properties owned and maintained by TradeWinds.
Since relocating to our more centrally-located modern facility in early 2014, we
found it necessary to lease and eventually purchase additional space across
the street to accommodate our growth. We continue to add new employment

supporting employment for people with disabilities in the community.

866-493-7639 | www.heicontractors.com
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3198 East 83rd Pl. / Merrillville, IN / 219.945.0100

tradewindsnwi.org
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Contractors
Freshen
Up on HeartSaver Training
Construction professionals working
with The Pangere Corporation at the Community Healthcare Stroke and Rehabilitation
Center jobsite took a refresher course from
the Crown Point Fire Departments EMTs on
AED and CPR training. Mastering proper
CPR techniques and learning how to use a
defibrillator can mean the difference between life and death in an emergency, which
is all the more important given construction is now ramping up at the site. Currently, about 50 people are actively working at
the location, but by this time next year that
number will have tripled.

Presenting

THE NEW GOODWILL GARY CAMPUS
Retail Store & Donation Drive-Thru • Career Center • Excel Center

COMING SPRING 2019

The attack submarine USS Indiana (SSN 789).
From left to right
,
Eric Zak with th
e
CPFD instructs
Pangere Corp.’s Da
ve
Olszewski, Loui
s
Navarr, and
Pam Hay in
heart-saver
training.

Attack Submarine USS
Indiana Accepted by Navy
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Superior Ag officials, employees, and
local officials cut the ribbon on the
cooperative’s new location in Spencer
County.
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Ribbon Cut on New
$20M Superior Ag
Facility

cooperaSuperior Ag, a Huntingburg-based agricultural
million feed
tive, recently celebrated the opening of its new $20
cant outmill in Spencer County. The new site will have a signifi
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put, up to 3,000 tons of livestock feed on a weekl
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tions in St. Meinrad and Jasper will be merging their
into the new facility.

Goodwill
Serving Northern Indiana, S.W. Michigan and S.E. Chicagoland

Little Black Dress

FASHION SHOW
GOODWILL INDUSTRIES - GARY, INDIANA
& BOUTIQUE

Friday Evening, October 12
HALLS OF ST. GEORGE • SCHERERVILLE, IN

Shop 50% Off
Name Brand Merchandise Hand-Picked from Goodwill’s 24 Retail Stores!
Hors d’oeuvres • Desserts
EVENT INFORMATION: $50.00 per ticket • (866) 649-7300 • GoodwillFashionShow.com
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How Expanding Visa Access Can
Help Close Workforce Gaps
By Dana Rifai, Partner, Burke Constanza & Carberry LLP

W

hether it be the rural Indiana engineering firm desperate to fill a gap in
its employee pool or the inner-city
hospital vitally needing a specialist to complement its physician staff or even the country
school seeking a language teacher to broaden
its students’ horizons, my business clients have
employment needs that must be met. Employers
require an outlet to hire any person who fits the
job description regardless of their nationality,
particularly when efforts to hire a U.S. worker
have gone unfulfilled.
But there is a great deal of skepticism and
fear about immigration laws today. In my line
of work, the fear stems from losing U.S. jobs
to immigrants thereby supporting the notion
that immigration laws must be tightened to
protect jobs.
President Trump signed an Executive Order entitled “Buy American, Hire American” on
April 18, 2017. The stated purpose of the order
is to create higher wages and employment rates
for U.S. workers and to protect their economic
interests by rigorously enforcing and administering the laws governing the entry of foreign
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workers into the U.S. The executive order calls
upon the Secretaries of State, Labor and Homeland Security, and the Attorney General to
propose new rules and issue new guidance to
protect the interests of U.S. workers in the administration of the immigration system. In particular, the order suggests reforms to the H-1B
visa program to help ensure these work visas are
awarded to the most-skilled and highest-paid
beneficiaries.
Even though some hold the outlook that
immigrants fill sought-after American jobs,
the truth of the matter is that most immigrants do not take away the jobs of Americans. Here is why.
The H-1B temporary work visa provides
U.S. employers a mechanism to temporarily
hire foreign professionals to fill gaps in their
workforce. A statutory limit of 65,000 visas are
available each year for new hires and an additional 20,000 visas for foreign professionals who
graduated with a master’s degree or doctorate
from a U.S. university. In recent years, the demand for H-1B visa numbers has far exceeded
the annual supply. Employers apply to United
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250,000

231,224

200,000

200,000

Additional
H-1 B’s for
those w/
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20,000
65,000
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available
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Approximate
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requests
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Number of
tech jobs
that would
have been
created for
U.S. born
workers if
all H-1 B
Visas were
granted in
computer
related
fields for
2007 and
2008
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EQUIPMENT
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States Citizenship and Immigration Services
(USCIS) for these visas every April 1st. Over the
past several years, the number of H-1B applications hovers around 200,000. USCIS conducts
a random lottery to choose which applications
will be processed; keep in mind, selection in the
lottery does not guarantee approval.
About two-thirds of H-1B visa requests are
for occupations in the fields of science, technology, engineering and math (STEM) according
to government data. Many sources will attest
that today’s labor market lacks workers in the
STEM fields, which foreign nationals can help
fill. The Bureau of Labor Statistics provide that
unemployment rates are low for occupations
that use a large number of H-1B visas. Namely, many STEM occupations have very low unemployment compared to the overall national
average indicating a demand for labor in those
fields. Business supporters of the H-1B program
admit it hinders their taking jobs outside of the
U.S. where gaps in the workforce can be filled
with less bureaucracy.
The American Immigration Council
(AIC) projects that skilled foreign profession-
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For more legal topics stories, check out
BuildingIndiana.com.

H-1 B’S BY THE NUMBERS

150,000

Saving American
Jobs?

government that the employer will pay the
foreign worker above the average wage the
job position attracts in the geographical
area it is located. The employer must further
remain in compliance with the multitude of
immigration and employment laws related
to H-1B workers. Such an investment must
be worthwhile to the employer. In my experience an employer will not take on this feat
unless truly necessary to the prosperity of
the employer’s business.
Foreign-born workers comprise nearly 17% of the U.S. labor force according to
Quartz news website. The American Immigration Lawyers Association contends that
our nation benefits when U.S. companies
are able to hire and retain global talent to
help foster the robust growth necessary to
keep our economy thriving and to maintain
jobs in the U.S. When employers gain the
ability to broaden their candidate search,
we’re likely to see significant opportunities
develop for all. ◆

100,000

als’ contributions to the U.S. economy help
create new jobs and new opportunities for
economic expansion. Their research indicates that an increase in H-1B visas could
create 1.3 million new jobs around $158
billion Gross Domestic Product in the U.S.
2045. Had the U.S. government not rejected H-1B visa petitions in computer related
fields in 2007 and 2008 (due to the overflow beyond the statutory annual limit),
U.S. metropolitan areas could have created
as many as 231,224 tech jobs for U.S.-born
workers in the two years that followed.
The AIC further finds that from 2009
to 2011 wage growth for U.S.-born workers with at least a bachelor’s degree was
nominal, but wage growth for workers in
occupations with large numbers of H-1B
petitions was substantially higher.
Practically speaking, employers invest
business capital to petition for an H-1B visa
for a potential foreign worker. The normal
cost of legal fees and immigration fees are
thousands of dollars, which the employer
is required to pay. The H-1B costs cannot
be recouped from the foreign worker. The
employer must make attestations to the U.S.

50,000

Rule of Law

Buy American,
Hire American:

SCISSORLIFTS TO 56’
BOOMLIFTS TO 191’
TELEHANDLERS TO 12000#
AERIAL LIFT SERVICE
CROWN POINT, IN • SOUTH BEND, IN
LEMONT, IL • SOUTH BELOIT, IL • EAST DUNDEE, IL

1-800-REACH-90
WWW.HI-REACH.COM
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The Bottom Line

Women are Losing
$16.2B Statewide
Each Year
Hard Numbers on the
Gender Wage Gap
By Nick Dmitrovich

S

ome rather eye-opening new data has
been published about the ways in which
the gender wage gap is impacting women in Indiana. Though we’ve been hearing about
the issue for a long time now, there hasn’t been a
whole lot of available research to put its specific
effects on the state’s economy into perspective –
until now, that is.
A new report shows that Indiana women are
losing a combined total of nearly $16.2 billion every year to the gender wage gap, according to data
from the National Partnership for Women and
Families, a Washington D.C.-based nonprofit that
used U.S. Census data for its findings. Researchers
noted that Indiana has the sixth-largest cents-onthe-dollar gap in the nation.
Many of us have probably heard that a female
full-time, year-round employee in Indiana earns
about 74 percent of what her male peers earn annually. That statistic is frequently cited, but it takes
on a whole new significance when you realize the
percentage amounts to about a $12,717 pay difference each year, on average.
If you break down the gap into actual buying
power, an extra $12,717 would make a huge impact on Indiana families. For example, that figure
would annually amount to roughly:
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93 weeks of food for a family,
nearly 12 months of mortgage and utilities
payments,
• 1.4 years of tuition and fees for a four-year
public university,
• the full cost of tuition and fees for a twoyear community college,
• 16.5 additional months of rent,
• or more than 16 additional months
of child care.
The problem is compounded tremendously
for Indiana’s female minorities. Latina women are
statistically paid over $23,000 less than men each
year – almost double the average figures for all
women – and black women are paid over $18,000
less than men.
“The gender-based wage gap results in staggering losses that make it harder for women, in Indiana
and across the country, to pay for food and shelter,
child care, college tuition, and health care. We urgently need public policies that improve women’s
access to decent-paying jobs, provide the support
women need to stay in the workforce and advance
in their jobs, and ensure fair and nondiscriminatory
treatment wherever women work and whatever jobs
they hold,” said National Partnership Vice President
for Workplace Policies and Strategies Vicki Shabo.
•
•

A Problem for Everyone,
Not Just Women
Cumulatively, the impacts of this wage gap are
a lot like an anchor holding back our entire country’s economy, driving households toward lower
income brackets.
“Women’s earnings are increasingly important
to the economic stability of families. In the United
States, half of all households with children under
18 have a breadwinner mother, who is either a
single mother who heads a household, regardless
of earnings, or a married mother who provides
at least 40 percent of the couple’s joint earnings,”
reported economic experts from the Institute for
Women’s Policy Research, a D.C.-based nonprofit
that focuses on policy advocacy.
“And many women without children, both
single and married, work to support themselves
and other family members. Thus, persistent earnings inequality for working women translates into
lower pay, less family income, and more children
and families in poverty,” researchers said.

What Can We Change?
The National Partnership has several policy
recommendations on the federal level that it is
urging congress to pass, including such items as

www.BuildingIndiana.com

|

JULY/AUGUST 2018

the Paycheck Fairness Act that would help establish stronger workplace wage
protections, and the Fair Pay Act that would help diminish wage disparities that
result from gender-based occupational segregation.
On the state level, the National Partnership recommends that state lawmakers help address the wage gap by passing laws that prohibit employers from asking about salary history and protect employees from retaliation if they discuss
pay. Several states have already passed laws like these.
“Proponents argue that greater pay equity results from employers making
salary offers based on job requirements and market ranges, rather than past salaries. If an applicant’s current salary is under-market, banning salary questions
may correct pay inequities,” writes Catherine Strauss, a partner at Ice Miller LLP,
an Indianapolis-based law firm.
Lastly, the private sector is expected to play a huge role in reversing this trend
as well – particularly as more women become involved in executive roles. There
is reason for optimism here, as new data is reflecting a recent and rapid shift in
hiring practices in 2018.
Specifically, “looking at hires within the $150k and above ‘executive’ salary
band, there has been a 41 percent jump in the ratio of female to male hires made
after October of 2017, correlating with the start of the global #MeToo movement.
Additionally, the analysis showed that female executive salaries are increasing
at 2X the rate of their male counterparts,” according to findings from Scout Exchange, a Boston-based platform for marketplace recruiting.
The private sector can help level the playing field by increasing pay transparency and using standardized pay ranges in hiring and promotions. Also, in
discontinuing the use of salary history as a starting point for wage negotiations,
past discriminations will hopefully be overcome rather than perpetuated.
This issue, although understandably infuriating, is something within the
realm of control for the business community. It’s true the gender wage gap is
something that’s holding back our entire economy but it’s a problem that can be
fixed with a little progressive thinking and a dose of common sense. By leveling
the playing field, we’ll be strengthening our entire country’s future. ◆

Let’s show the world what
we can do together.
Day by day. Project by project.
Together we’re building better places
that bring the world closer.

Share your thoughts. Join the conversation on our Facebook page
at facebook.com/buildingindiana!

Latina women are statistically paid over $23,000
less than men each year
– almost double the
average figures for all
women – and black
women are paid
over $18,000
less than men.
Source: National Partnership
for Women and Families
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Small Business

Any Small Business
Can Automate

and make things more efficient.
Good examples include
PayCor and GoCo, which
can encompass all of
your staff ’s employment information into
a single service.

Make
the Hiring
Process
Easier

It’s Not All About Robots

Yes, there’s software
now that can streamline your
hiring process, making sure you employ the best-fit individual for your company’s open positions and culture. A good
example of this are programs like SmartRecruiters and ApplicantStack, which can not
only market your available jobs and contact
new prospects, but also tracks all the various points of communication you have with
them in a single interface. Some even offer
video interviewing. This is great for managers with time constraints in need of some
extra helping hands.

By Nick Dmitrovich

like Infusionsoft Mobile,

Consider
Contact Snapper, and
you can simply
automating parts others,
snap a photo of those
cards and
of your small business; business
have them automatically entered
save time, money,
into your contacts
and energy.
or other databases
the moment you receive them. Don’t let
those leads go cold.

Work Smarter. Not Harder.
These are only a few of the examples of the
ways in which you can streamline processes
in your company, the exact ones you use will
depend on your unique needs. The point to all
this is, there’s no reason to make things harder on yourself as a business owner when there
are ways you can cut your workload. Consider
automating parts of your small business; save
time, money, and energy. ◆
For more small business topics and ideas,
visit BuildingIndiana.com.

BCC
BURKE COSTANZA & CARBERRY

LLP

ATTORNEYS AT LAW

Let Tech Help
Generate Leads

A

utomation is a word that comes up a lot
these days when you start looking into
modern trends in logistics. The image it
conjures up is one of robots building and assembling things and whirring about packages in a
futuristic manufacturing center, but that’s only a
commonly-held perception of the topic. In fact,
there are lots of ways that any small business
can automate its processes and save money and
time through greater efficiency. The best part is
that most of these concepts are free or relatively
cheap to implement. Let’s take a look.

Delegate and Track
Projects Easier
If you’ve got several different teams working
on different projects it can be difficult to keep
track of everything and delegate instructions in
an efficient manner, particularly if you’re working
across multiple offices. Rather than sending countless emails, consider coordinating your teams with
project management software. There are dozens
of examples of these online including brands like
Asana, Workzone, Salesforce, Jira, and others.
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Most of them are online-based and only require
a monthly subscription fee. The advantages for
managers include being able to provide updates
on projects to all concerned parties simultaneously, tracking how things are going, manage relevant
files easier, and consolidate all of the different activity of your teams into one simple format.

Market with Data
In much the same way that project management software makes day-to-day task oversight
easier, there are many ways to use marketing
automation to gain more insight into the performance of your company’s marketing. This
makes it a lot easier to gauge the return on your
company’s promotional investments and also
experiment with ways to make it more effective. Examples of this kind of software include
ActiveCampaign, ONTRAPORT, Marketo, and
others. Several programs of this type can even
integrate your email, social, digital, analytics,
and mobile campaigns into a single platform,
making things much more convenient and
timely for the user.

Stop Scheduling. Just
Share Your Calendar.
Have you ever experienced a lengthy backand-forth when trying to book an appointment
with someone? Scheduling a time to meet with
a client doesn’t have to be a headache, and it certainly shouldn’t necessitate long email threads.
Why not just share your calendar with them instead and let them choose their own timeslot?
This can easily be done with Google calendar if
that’s the format your client prefers, or Microsoft Outlook if they’re also a user. There are also
newer free online calendars like Calendly that
are easily integrated with your Google account.

A Complete HR Office in
One Program
If you’re using separate programs to manage payroll, pay your employee benefits like
health insurance and workers compensation,
track vacation time, schedule shifts, and
more, than you’re working too hard. You need
a single go-to source for your entire human
resource department to condense those tasks
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How much time do you spend searching
for new leads each week? Be honest, how much
luck do you rely on? Why not let algorithms
and predictive software do the heavy lifting
so you can focus on the person you’re trying
to connect with? Salespeople have known for
years about all the effort it takes to nurture a
lead to the point where they become a client.
There’s lots of points of communication to
keep track of, opportunities to consider, and
rapports to build. Today, there are intelligent
programs that can actually predict leads that
your company would be most likely to successfully engage. Examples include suites like
Salesforce, Leadcrunch, Zoho CRM, FormAssembly, and Landingi.

Follow-Up Faster
Say you attend a conference or business
expo and you return to your office with a
pocketful of business cards and potential
sales opportunities. What’s next? Are you
going to spend the next hour or so entering
each one into your contact database before
you begin reaching out to them? There’s a
way to automate that process too. With apps
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Advisors you want.
Advocates you need.
What You Need. What We Do.
Business Law
Business Litigation
Personal Injury
Construction Law
Labor Law

Estate Planning
Immigration
Family Law
Commercial Real Estate
and much more...

9191 Broadway | Merrillville, IN 46410 | t. 219.769.1313
156 Washington St. | Valparaiso, IN 46383 | t. 219.531.0134

bcclegal.com

31

Facts & Stats

HALFWAY AROUND
THE WORLD

Nowhere but Up

Shipping Knees,
Hips, and Implants
Worldwide

Indiana’s first nonstop transatlantic
flight took place earlier this year. On
May 24th, 2018, the inaugural flight of
Delta Air Lines’ flight 500 traveled from
Indianapolis to Paris.

Indiana is the second largest
exporter of life sciences

Source: Indianapolis Airport Authority

products in the U.S. at $8.2
billion in total exports.

4188 MILES

Source: BioCrossroads, Indiana Business
Research Center

don’t settle.

#1

Best of the Best,
Time and Again

Logistics employment in Indiana is projected to grow by 10.3% between
2016 and 2026.
The warehousing and storage subsector is expected to see the largest
growth, adding about 5,000 jobs by 2026.
Source: Fueloyal

Seat Belt Use Rates,
by State

Transportation and
Logistics Jobs by County

Tick, Tock
Traffic Stop
The mean commute time
to work in Indiana is
23.6 minutes.

23
MINUTES

Bring us
your metal!
Call 855.97.SCRAP or
visit wheredoirecycle.com/metal

Source: Fit Small Business

Top 10 Trucking Companies in Indiana
94.5%

The Indianapolis International Airport
has been named best airport in North
America for the past SIX YEARS in a
row, and seven times overall.
Also, named the NUMBER ONE domestic
airport in the United States for the
FOURTH CONSECUTIVE YEAR in late 2017.

Source: Airports Council International,
Condé Nast Readers’ Choice Awards
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Baylor Trucking

Bolt Express

Celadon

Robinson & Sons Trucking, Inc.

DAUM Companies

Magnum Transportation Solutions

Venture Logistics

Perkins Global Logistics

Fraley & Schilling Inc.

Central Transport

83.8%

93%
92.4%

86.5%
Under 200

Source: NHTSA’s National Center for
Statistics and Analysis

200 to 499

Indiana has a logistics
employment concentration
that’s 44% ABOVE the
national average.

44%

Hoosiers by the Numbers, EMSI

500 to 999
1,000 to 1,999
2,000 to 4,999
5,000 to 9,999
10,000 and over
Source: NHTSA’s National Center for
Statistics and Analysis
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Located in Rushville, IN, Fraley
and Schilling, Inc. has grown
service the eastern half of the
United States and beyond.
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Things are Taking Off at IND

Contractor

Lots Happening In and Around the Airport
By Nick Dmitrovich

Indianapolis International Airport Terminal Indianapolis International Airport (IND)

F

or the last six consecutive years, the Indianapolis International Airport (IND) has
been deemed the best airport in North
America by Airports Council International. That’s a huge distinction for the largest air
transit facility in the Hoosier state, and so far
this year it definitely seems like things are only
poised to get even better.
There’s been a lot of development activity
taking place in and around IND lately, coming
from both private entities and public ones. Part
of all this activity originates from the airport’s
land use initiative, which was put into place several years ago. Under that plan, more than 3,200
acres of IAA property will be available for development, redevelopment, and recreational use
and is expected to significantly increase tax revenue. Current estimates put the potential figure
at around $1.7 million in annual land tax dollars
in addition to whatever tax revenue is created
after development occurs.
Also, private firms are taking advantage of
the airport’s prime location to establish new
facilities and beef up their existing ones, both
within the airport and in the surrounding areas.
It’s certainly an exciting time for IND and for
the state overall. Let’s take a look at all the biggest
announcements that have taken flight recently.
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InfoSys campus map –
Diagram of the Infosys U.S.
Education Center’s layout.
Initial Phase

Future Phases

1,000 New Jobs at
New Tech Hub
by the Airport
Perhaps the biggest development happening near IND currently, in economic
terms, is the commitment In fosys (NYSE:
INFY) has made with its plans to establish
a new U.S. Education Center at the location of the former Indianapolis airport
terminal. Along with the new facility, the
company plans to add some 1,000 new
employees, bringing its total number of
workers to roughly 3,000 by 2023.

Infosys is a global consulting and next-generation technology firm. Its main reason for establishing the new education center is to equip
its U.S. workforce with 21st century skills.
Initially, the company plans to redevelop
70.5 acres, with an option to double that footprint in the future, at the intersection of Sam
Jones Expressway and South High School Road.
The new state-of-the-art training center will feature environmentally sustainable buildings and
green spaces. The project, which will be developed in multiple phases over the next several
years, is expected to expand into a $245 million,
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141-acre, 786,000-square-foot campus. Infosys’ vision for the finished site
includes regeneration of the area to feature walkways, outdoor spaces and
recreational facilities.
“This project is a prime example of the airport’s commitment to delivering public value to the community,” said Mario Rodriguez, Indianapolis
Airport Authority executive director.
Infosys will initially be investing $35 million to acquire the land and
build out the first 125,000 square feet of what will comprise the training
center and a 250-person residential facility. The company plans to break
ground on the first phase before the end of 2018 and anticipates its completion by the end of 2020.
Indiana offered Infosys a serious incentive package to entice the company to build here. Several state, local, and airport entities are supporting
the project, including the Indiana Economic Development Corporation, the
Indianapolis Airport Authority Board, the Metropolitan Development Commission, and Indianapolis City County Council. Among the most significant
benefits offered to the company are:
• $56.5 million in conditional tax credits;
• $1.5 million in training grants
• Up to $6 million in conditional tax credits from the Hoosier Business
Investment program (in support of the capital investment plans)
• The rehabilitation and transfer of an existing 2,000-car parking
garage
• $8 million in infrastructure improvements
• Up to $9.8 million in real estate improvements
Initial training programs at the new campus will combine classroom-based and
immersive, real-world learning focused on key competencies such as user experience,
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AMEX NOOTER is an aggressive unionized prime
mechanical contractor providing service and quality
since its founding in 1979, utilizing the following skilled
craftsmen in Northeast Illinois and Northwest Indiana:

• Pipefitters
• Millwrights
• Ironworkers
• Boilermakers

• Operating Engineers
• Teamsters
• Laborers
• Carpenters

We have the expertise, experience
and resources to perform:
• Process and power piping fabrication and erection
• Mechanical and process equipment rigging, erection
and alignment
• Instrumentation
• Boiler erection and repair
• Complete plant maintenance services
• Construction management and general contracting
• Full service fab shop as well as value engineering
SAFETY
Safety is a key player on the Amex team. We are very proud
of our Safety record. Amex employs 6 full time Safety professionals, our Corporate Safety Director and 5 Field Safety
Supervisors. Amex is very conscious of safety and loss control and believes Safety awareness is job one! This attitude
not only benefits Amex, but our clients as well.
If you are searching for a prime mechanical contractor to
combine safety, cost control, quality, production and professionalism with modern construction methods,
we believe you will be satisfied with
AMEX NOOTER, LLC. We offer the value that only
experience can provide.

Call Us Today!
INDIANA
1636 Summer Street
Hammond, IN 46320
219-937-6100

ILLINOIS
18501 Maple Creek Drive,
Suite 900, Tinley Park, IL 60477
708-429-8300

AMEX NOOTER, LLC A Subsidiary of Nooter Construction
w w w. a m e x n o o t e r. c o m
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cloud, big data, and core technology and computer
science skills.
“Our new Indianapolis facility will prepare our
American employees—and those of our clients—
to master the kinds of advanced skills that are now
required to succeed in our digital future,” said Ravi
Kumar, president of Infosys.

Nearly 1,000 acres of aviation and
non-aviation land is avalible for
lease or purchase

•

Plainfield Buys Nearly
2,000 Acres of Airport
Land
After a few years of working the deal, the Town
of Plainfield successfully closed on 1,800 acres of
land near the Indianapolis International Airport
(IND). Town officials have shared their vision of
using the land to establish a world-class conservation area, while also achieving adjacent economic
development.
Plainfield paid $1,588,609.06 for the land,
which includes protected wetland areas as well as
critical habitats for the endangered Indiana Brown
Bat and other animal and plant species. The land
already includes the Sodalis Nature Park, which
features nature trails, picnic areas, and a 5.5-acre
pond for public use managed by the Hendricks
County Parks Board. The town also has plans to
improve the recreational amenities in the area.
“Plainfield is known for award-winning parks
and trails and this deal really magnifies our continued devotion to our community by providing
more features,” said Town Council President, Robin Brandgard. “Our long-term vision for this land
is to capitalize on the opportunity to provide additional recreational use and create a regional park.
We hope it can also be an opportunity to educate
people about endangered species in Indiana and
the methods for protecting them. Ultimately, our
efforts with this property will be for the betterment
of the endangered Indiana bats.”
“This is a prime example of airport land contributing to the quality of life for local communities

•

Responses to the REI were due this summer.
No specific timeline for the new hotel has been established yet.

IND is Set to Soar

Source: Indianapolis
Airport Authority

and economic development,” said Mario Rodriguez, Indianapolis Airport Authority Executive Director. “We’re excited to see how our neighbors and
key community partners, the Town of Plainfield,
enhance this area through ongoing conservation
efforts for the benefit of all.”
Of the full acreage, 1,724 acres is restricted
land based upon U.S. Fish & Wildlife Services and
Army Corp of Engineers regulatory standards and
is functionally reserved for conservation purposes,
while 142 acres is unrestricted and available for
other uses.
“Plainfield’s investment in the local economy
and the growth it has generated directly supports
the parks and amenities that we offer,” Brandgard
continued, “This will be another great project to
support those important quality of life initiatives
that make Plainfield a great place to live.”

stated it believed would likely increase GDP and
investment in the United States. Specific details
about the upgrades were not publicly disclosed, but
the company stated that its plan is to “significantly
expand the Indianapolis hub over the next seven
years.”
The hub is the company’s second-largest
in the world and it occupies about 2.4 million
square feet of space on airport-owned property
on South Perimeter Road. The facility is capable
of processing in excess of 214,000 packages and
documents per hour.
At the time of the investment announcement, the company also stated that it would be
making investments into its largest location in
Memphis as well.

FedEx Plans to Invest $1.5
Billion into its
Indy Hub

Among all of the other developments taking
place around Indianapolis International, travelers
could potentially have access to a first-class hotel
one day soon. This spring, the airport authority
board put out a Request for Expression of Interest
(REI) to developers hoping to gauge interest in establishing a new hotel right next to the airport terminal’s parking.
There are still a lot of variables involved, so the
process of actually establishing a hotel hasn’t officially been put into motion yet. Officials are studying what kind of impact a hotel on airport grounds
would have on other hotels in the city and how the
local tourism industry would be impacted. Additional input is also needed to determine feasibility

Indy is home to the 2nd largest FedEx operation in the world.
Source: Indianapolis Airport Authority
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superior furnishings, and features that
reflect the airport’s position as the gateway
to the overall Indianapolis area. Such
features would include local food and
beverage offerings and other conveniences
expected by airport patrons.
An architectural expression that
compliments the airport’s existing
facilities.
Sustainability and environmental responsibility.

Early this year, the
Tennessee-based logistics giant FedEx Corp.
(NYSE: FDX) announced
plans to invest $1.5 billion
to upgrade its operations
at Indianapolis International. The announcement came just after the
implementation of the
U.S. Tax Cuts and Jobs
Act, which the company

The airport’s main terminal features large windows and glass ceilings.

and potential design concepts.
Officials described the kind of criteria a new
hotel at IND would need, which included:
• A modern design with high-end
aesthetics to enhance the airport’s

•
•

presentability to corporate guests that
expect high-quality accommodations.
A nationally-branded or independent
first-class hotel.
Amenities such as meeting spaces,

While all of these developments are going to be
important milestones in their own right for Indianapolis International, their combined impact will
be massive. It’s also likely that these investments
will produce additional ones, particularly with all
of the new jobs that will be created. It’s a high-flying
time around the Indy airport, that’s for sure. The
sky’s not even really the limit with opportunities
and infrastructure like these. ◆

Potential for a New “FirstClass” Hotel at IND
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Mass Production

FACTORS

EXPECTED OUTCOME*

A. Expected productivity gain per factory by 2023 onwards

30%

B. Expected number of factories to be smart by 2023 onwards

24%

C. Absolute gain on productivity (A x B)

7%

D. 2017 industry revenue

$15 billion (annual GDP)

E. Estimated productivity gains (C x D) by 2023 onwards

$1.05 billion

Source: Capgemini Digital Transformation Institute Smart Factory Survey 2017–18, Capgemini Digital Transformation Institute analysis.
* Scenario based on industry estimate

Knowledge
is Profitable

T

he state of Indiana is regarded as one
of the top performers among all states
in the U.S. automotive sector. A new
trend of smarter factory designs, which some
are referring to as the “fourth industrial revolution,” could very well position our state
to go even further. Just what are these smart
factories exactly, and how can they help the
Hoosier automotive industry grow? Capitalizing on the successes we’ve already built and
modernizing the automotive industry could
be huge for our state’s future.
Currently, the Indiana auto manufacturing sector has the second-largest GDP of its
kind in the U.S., over $15 billion annually.
Over 500 automotive companies are actively operating within the state at the moment
and five original equipment manufacturers
(OEM), including Toyota, Subaru, Honda,
General Motors, and AM General, are churning out vehicles every day.
More than 100,000 Hoosiers work in automotive manufacturing, which is a staggering
459 percent above the national average. We’re
ranked third in the U.S. for car and truck production with 11% of all motor vehicles pro-
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Auto Factories are
Becoming Smarter
By Nick Dmitrovich

duced nationally made in Indiana.
With all of that as a foundation, the new
push toward smarter factories carries a great
deal of interesting potential for Indiana-based
manufacturers. In its entirety, the smart factory trend is frequently referred to as “Industry
4.0” and is broadly described as essentially
connecting the shop level of a manufacturing operation to the top management levels.
More specifically, characteristics of the movement involve integrating all of the aspects of
production with accurate reporting and monitoring technology that can self-optimize processes and streamline production.
For example, if a manufacturer equipped
their assembly lines with data-collecting sensors
in areas such as motors, hydraulics, and other
systems, then details about specific processes
could be monitored virtually at all times. So, in
this case, perhaps mechanics could be warned
about upcoming important maintenance or
emerging problems that could bring production to a halt. What may seem subtle at first,
like an unusual vibration or differentiation in a
process, could be addressed before it becomes a
million-dollar work stoppage.

It’s worth noting that Capgemini’s research focused on the automaking sector
on a global scale and found that, worldwide, the implementation of smart factories
would have an even more dramatic impact
for the industry as a whole. They predict
that productivity gains would reach $160
billion on that level.
Additionally, the table above describes a
conservative estimate that only 24 percent
of factories would be smart by 2023. In reality, Capgemini believes that as many as
50 percent of automotive factories have the
potential to be smart factories by 2023. If
that actually happens, then the productivity

gains Indiana could expectedly see would
reach approximately $2.25 billion, or about
a 15 percent absolute gain on productivity.
Fifty percent of plants upgrading their
facilities over the next five years might seem
lofty, but it’s not outside the realm of possibility. The state has strong incentives in place
to support companies that want to upgrade
their facilities, in the form of things like tax
abatements, training grants to educate workers about new equipment, and others.
In addition to incentives, researchers in
the automotive executive survey found that
“auto companies stand to make substantial
productivity gains by 2023. This will help

them break-even on smart factory costs
within a year of those operations reaching
full potential,” meaning that upgrades will
essentially pay for themselves very quickly.
With such a rapid return on investment,
combined with state support, it’s safe to say
we’re going to be seeing manufacturing facilities throughout the state get a lot smarter over the next few years. It’s going to be a
whole new era for local companies, perhaps
even a revolution after all. ◆

Smart factories
can help a top-ten
global automaker (of
which three operate
in Indiana) earn an
additional $5 billion
in operational profit.
Source: Capgemini, Building Indiana

In addition to monitoring and problem
prevention, the use of technology to improve
worker safety is also a big part of the smart
factory trend. Putting robots to work with
things like material handling and repetitive
tasks are good examples of this.
Ultimately the goal is to use knowledge
to reduce costs while improving reliability and quality. Among all of the different
industries that have begun adopting this
methodology, the automotive sector has
been reportedly the most bullish. According
to research from Capgemini, a global consulting and technology organization based
in Paris, France that surveyed roughly 320
auto executives, the automotive industry is
the most enthusiastic about smart factories
and is making larger investments than any
other sector.
And, truly, it’s because they have so
much to gain. “Based on our survey, automotive industry executives expect average productivity growth in smart factories
to average 30% by 2023,” researchers said.
Take a look at how that would affect Indiana
automakers:
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Being Productive

Speed
Bumps

TRUCK DRIVER SHORTAGE
200,000
180,000
160,000
140,000
120,000
100,000

Transportation’s
Unique Staffing
Situation

80,000
60,000
40,000
20,000
2012

2016

2018

2020

2022

2024

2026

Source: American Trucking Associations

By Nick Dmitrovich

What Kind of Recruitment
Strategies are in the
Works?

T

here’s a particularly challenging probments going unfulfilled.
lem slowing down shipping and transWorse yet is the fact that the industry will
portation commerce in Indiana, and it’s
need to produce about 900,000 drivers over the
not a pothole or a traffic jam. While there’s next 10 years just to replace drivers leaving the
plenty of goods to be delivered, and strong industry, the majority due to retirements.
demand for Hoosier-made goods, there is a
“In addition to the sheer lack of drivers,
considerable shortage of people to get those
fleets are also suffering from a lack of qualified
goods to their destinations. In some
drivers, which amplifies the effects of
areas of the state, the shortage of
the shortage on carriers,” said Bob
truckers and other transporCostello, chief economist for
tation professionals has rethe ATA. “This means that
portedly been “catastropheven as the shortage numic” for company growth.
bers fluctuate, it remains
The shockingly high
According to the
a serious concern for our
level of employee turnover in trucking
American Trucking Assoindustry, for the supply
across the country for 2018.
ciation (ATA) and severchain,
and for the economy
Source: ATA
al different Indiana-based
at large.”
trucking companies, the lack
There is, indeed, a largeof available drivers is the numscale ripple effect caused by this
ber-one problem facing the indussituation. Prices on virtually everytry today. Incredibly, last year saw emthing are impacted, from your toothpaste
ployee turnover levels in trucking across
to the shingles on top of the roof of your
the country reach a shocking 90 percent.
home. When shipping costs increase, those
If current trends hold, the U.S. will be short costs are transferred to the consumer and, in
about 174,000 drivers by 2026. At the moment, turn, affect corporate profit margins, the entire
we’re down about 51,000 truck drivers nationstock market in general, and of course producwide for this year. That’s a whole lot of shiption figures.

90%

40

2014

dollars in bonuses to attract new drivers,”
Costello said. “And once drivers are in the door,
fleets are offering benefits like paid leave, health
insurance, and 401(k)s to keep them.”
These are great first steps to help start addressing the shortage, but the industry is also
going to have to increase its visibility if it’s going
to compete with similar staffing concerns that
exist in other associated industries like manufacturing and warehousing, which compete for
similar labor demographics. It’s going to be a
long road (pun intended), but one that Indiana
and the rest of the U.S. will have to travel to keep
our economy rolling strong. ◆

As an example, economists with the International Food Policy Research Institute
reported that shipping costs make up only a
small portion of typical grocery prices, about
3.6 percent. The constraints in demand will
mean the average grocery buyer will see their
total costs go up by only a few cents a week.
When other industries are examined
though, the results become more pronounced.
Shipping costs make up about 6 percent of the
retail industry’s overall prices and that portion is expected to grow as the shortage does.
Shipping prices in the manufacturing sector
have been varying widely over the past few
years as many companies have had to increasingly rely on variable “spot rate” immediate
deliveries. Companies such as John Deere,
Amazon, Tyson Foods, Black & Decker, and
others, have all reported having to increase
prices this year in part due to freight costs.
What’s compounding the problem so urgently thus far in 2018 actually arises from a
positive notion. Our economy is doing well
and more people are working, meaning that
more people have money to buy things. Unfortunately, there just aren’t enough drivers to
meet this new surge in demand.
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The industry is taking on several different
approaches to help get more drivers on the road,
namely with increased compensation and proposed legislation changes, including supporting
legislation that would allow drivers younger
than 21 years of age to cross state lines for shipping freight. In most states, an 18-year-old can
obtain a commercial driver’s license (CDL) and
become a trucker, but they are prohibited from
driving outside state borders until they are 21.
Advocates for the rule changes say lowering this age restriction would help recruit more
drivers right out of high school and would help
address the shortage. Opponents argue that additional younger interstate drivers on the roads
poses a safety hazard in that they could be involved in more fatal accidents.
In what could very well become a compromise between the two, the Developing Responsible Individuals for a Vibrant Economy Act
(DRIVE Act) introduced earlier this year by
Rep. Trey Hollingsworth of Indiana and Duncan
Hunter of California calls for allowing teens to
drive between states after completing a 400-hour
training program and additional probationary
restrictions. Industry organizations are supporting the DRIVE Act for both the additional training and the relief it could bring to the shortage.
Additionally, signing bonuses and wage increases
have been climbing throughout the trucking industry.
Survey data conducted earlier this year by the ATA
reported that the median salary for a truckload driver
working a national, irregular route saw a 15 percent
increase from where they were about five years ago.
Private fleet drivers saw gains of nearly 18 percent.
“Carriers are offering thousands of
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Tech Lab

vehicle diagnostics and driver behavior patterns,
and in turn adjust premiums accordingly. This
form of tracking is great for supporting employee safety incentive programs, giving owners accurate metrics to evaluate and reward.

Protecting Your Most
Valuable Assets

Upgrade
Your Fleet
Tech Can Drive Major ROI
By Nick Dmitrovich

P

urchasing and maintaining your company’s fleet of vehicles and other equipment
could very well be one of your largest overhead cost categories in a given year, but there are
ways that technology can help offset the costs. By
upgrading your fleet with the latest technologies,
owners can improve their safety programs, gain
more information about how their vehicles and
equipment are performing, solve problems before
they happen, and much more.
Companies are integrating technology into
their fleets and saving more than ever before,
and it’s time you learned about some of the ways
yours can too.

Telematics – A Remote
Look Under the Hood
The use of telematics in fleet management
is quite literally growing every day. Experts
predict that more than 100 million new
telematics units will be installed this year
around the world and will likely grow to 159
million by 2020 (Berg Insight).
The term telematics refers to the marriage of
telecommunications with informatics. It gives
company owners a great deal of insight and
information about their operations, including
existing transportation industry staples like
GPS tracking, speed monitoring, and inventory
tracking.
Where things get really interesting is when
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company owners use telematics to dive deeper
into their equipment and vehicles. As the old
phrase says, knowledge is power. Technology
can provide early warning indicators about upcoming necessary maintenance, which can save
companies a ton of money and helps owners
avoid unpleasant surprises. Options include everything from complete engine diagnostics, fuel
consumption tracking, tire pressure sensors,
and so much more. It can also help with little
day-to-day problems, such as locating a driver
or vehicle. Basically, all of this data and reporting gives owners a look under the hoods of their
vehicles at once, from anywhere.
“Regardless of the size or type of your equipment, you will see immediate benefits in using
telematics,” said Mike Paredes, CEO of Gauge,
an Indianapolis-based telematics firm. “It allows
you to build a better picture with the data you
specifically need to improve the management,
use and maintenance of all of your assets and
rolling stock. Ultimately, telematics will positively impact your bottom line.”
One of the bigger areas of savings for companies for companies that use telematics is the
way monitoring can help reduce the amount of
fuel wasted by vehicle idling. Considering that
a diesel truck burns about one gallon of fuel an
hour (Environmental Defense Fund), this technology can literally keep a company’s money
from burning.

“The big savings come from tracking idle
time of the vehicles. Many industrial and commercial vehicles idle for a substantial amount of
time. That increases engine wear and fuel usage much more than most people realize. With
proper maintenance and monitoring, companies will see better mileage,” said Kyle Mohrbach, fleet manager with Matteson, IL-based
Sutton Auto Group.
Telematics also brings several different types
of quality-of-life improvements for companies
in the form of simple conveniences and more
efficient maintenance tracking.
“The feedback we’ve gotten from our small
business/small fleet customers is the two most
useful components are the remote vehicle unlock feature (saving a costly locksmith visit) and
the oil life monitoring that is accessible through
the vehicle diagnostic scan,” said Steve Doty,
commercial manager with Merrillville-based
Schepel GMC.
“The oil changes are important to keep vehicle warranties intact, and since the vehicle has
an oil life monitor built in, the mobile access allows another set of eyes to make sure that the
routine maintenance is done, avoiding costly
down time,” he added.
Telematics systems can also save companies
money in the form of discounts from their insurance firms. The data enables insurance companies to build risk assessments from both the
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Diving a little deeper into operator and
driver monitoring technology, many companies
have been expanding their telematics systems
with employee behavior tracking. While it
might seem a little intrusive at first, the whole
point of systems like these are to save lives, jobs,
and money.
According to data from Automotive Fleet,
a fleet management publication, over 20% of
all fleet vehicles in the U.S. are in accidents every year and the majority of these accidents are
related to preventable driver behaviors. Driver
behavior scorecards that can be reviewed with
drivers is a great way to curb dangerous behaviors. For example, drivers can be scored with
specific event categories like hard acceleration,
hard braking, and speeding occurrences. This
provides a very high degree of accountability for

employees in addition to trackable performance
documentation for management.
“Having this type of data allows you to provide targeted, relevant driver education to your
employees,” said Paredes. “You will see a decline
in accidents and claims but more importantly,
you are protecting your most valuable assets,
your employees.”
One of the strategies that companies have
been using to get drivers more comfortable with
monitoring technology is to make games out of
its use as part of their safety rewards programs.
Some companies divide their drivers or operators into teams and track which ones have the
best performances. The point is, making it fun
and interactive makes driver monitoring a lot
less invasive. Ultimately, it’s all for safety, which
everyone has a stake in.

A Hard-Working Time Clock
Construction companies can experience
several unique benefits by using fleet
management technology. One of the most
obvious is in the areas of loss prevention, which
is unfortunately prevalent in the industry. Being
able to track the location of equipment can help

lead to a faster recovery when things get stolen.
Aside from theft, did you know that fleet
management tech can also help contractors
deal with contract disputes regarding billable
hours? It’s true. When a contractor is able to
verify where a piece of equipment is and exactly what it’s doing, they’re also given the ability
to integrate these systems with their billing department’s invoicing software. This is great for
providing documentation and evidence of work
conducted should a dispute ever arise.
Additionally, monitoring devices can also
help contractors streamline office workflow,
track and predict maintenance schedules, and
monitor operator behavior in much the same
way owners of transportation firms are able.

Cheaper in the Long Run
Any innovation that can save companies
money over the long term is likely a sound
investment. Due to the fact that a company’s fleet is often one of its primary annual
expense categories, any opportunity to save
money should be welcomed by business owners. Not to mention the amount of headaches
it can potentially prevent. ◆
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LATER HOURS KEEP
YOU MORE PRODUCTIVE
We take orders until 10pm so you have more access to the industrial
pipes, valves, fittings and specialty or non-stock items you need.
Call to set up a new account or place an order today.
3500 179th Street in Hammond | 219.844.1900 | porterpipe.com
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Pro Voices

What Would Be An
Ideal Logistics Future?
Experts Describe How We
Can Up Our Game
By Nick Dmitrovich

PROVOICES

I

ndiana is already well known throughout
the world for its logistics efficiency, but in
order to maintain our standing we’re going
to have to continually build up our networks.
But how? In what ways could we improve?
To find an answer, we turned to the men
and women at the forefront of diverse points
within the industry – those whose job it is
to ship, to produce, to fly, to drive, to sail, to
build, and to haul.
We asked them:

What would an ideal
Indiana logistics
future look like?
What kind of connections,
technology, or infrastructure
upgrades would Hoosier industries
benefit from?

Check out their ideas on how we can take
things up a notch.
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AMANDA WILLIAMS,
VICE PRESIDENT,
GENERAL MANAGER
AIR GROUND AND
FREIGHT
SERVICES, CENTRAL
REGION
FEDEX EXPRESS
Every day, FedEx
multiplies growth by
connecting people and
possibilities. Over 9,000
FedEx team members at
80 facilities across Indiana
help consumers conduct
business in more than 220
countries and territories.
Earlier this year we announced a $1.5
billion investment over seven years to expand and modernize our FedEx Express hub
at the Indianapolis International Airport,
which is the second-largest sorting facility
in the FedEx Express global network. The
continued growth of FedEx throughout the
state has been fueled by a diverse workforce,
a supportive business environment and a

growing portfolio of services and solutions
for our customers.
E-commerce growth continues to change
the logistics landscape. At the same time, customers are looking for more flexibility in handling their shipping needs. To address these
parallel challenges while delivering exceptional service, we are evolving our business model
and expanding pickup and delivery options.
Safety is our priority at FedEx, and we have
adopted the latest in advanced safety systems
across much of our FedEx trucking fleet, including telematics, collision mitigation, lane
departure warning and rollover stability.
We also support increasing the safety, efficiency, and capacity of our country’s transportation system through infrastructure investment. Modernization of our country’s roads
and bridges and adoption of common-sense
policy solutions, such as longer combination
vehicles, will ensure continued economic
growth and competitiveness.
At FedEx we continue to explore and adopt
new technologies for our aircraft and road fleet
to provide outstanding service to our customers and reduce our environmental impact. Our

commitment to sustainability includes reducing aircraft emissions intensity 30 percent by
2020, increasing FedEx vehicle fuel efficiency
50 percent by 2025 and obtaining 30 percent of
jet fuel from alternative fuels by 2030.

TOM SCHMIDT, OWNER,
PRESIDENT
HOOSIER CRANE SERVICE
COMPANY
The marketplace in
the logistics industry has
tightened up dramatically over the last couple of years as a result
of increased demand,
implementation of the
ELD (Electronic Logging
Device) regulations, and the lack of available
labor. Carriers and brokers are being forced
to cover more loads with existing drivers and
equipment thereby creating bottlenecks in logistics systems that substantially affect both
manufacturers and consumers. Carriers are
changing the tariff rules and billing rates to
accommodate the need to improve technol-

CONNECTING FRONTLINE EXPERTS
TO THE BUILDING INDIANA AUDIENCE

DARRELL L. WILSON,
ASSISTANT VICE
PRESIDENT, GOVERNMENT
RELATIONS
NORFOLK SOUTHERN
Indiana is blessed
with a central U.S. location and business climate
that fosters growth and
helps Hoosier industries
compete globally. Maintaining a safe, efficient,
and reliable freight transportation network is critical to fully realize
these competitive advantages.
With demand for freight rail transportation
projected to grow by nearly a third over the next
two decades, strategic investments to expand
rail capacity and fluidity are essential to Indiana’s long-term economic health. Over the past
three years, Norfolk Southern has invested $311
million across Indiana on track improvements
and other railroad infrastructure to support

growth. Working with state and local economic
development officials, NS over the same period
increased its rail volumes by more than 21,700
carloads while helping 22 rail-served businesses
locate or expand in Indiana.
Indiana is on the right track with initiatives
like its new LocalTrax grade-crossing closure
and separation program. This matching grant
program supports freight rail growth and addresses important transportation infrastructure, safety, and mobility issues in rail-served
communities. The state’s investments in the
Ports of Indiana system to expand multimodal opportunities are also welcome, such as the
planned expansion at POI-Burns Harbor that
adds rail capacity.
Given freight rail’s economic and environmental benefits – reducing both highway congestion and carbon emissions – Indiana’s businesses and residents are the ultimate winners
of strategies that advance rail-served economic
development.
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ogy, equipment, and labor resources which
has increased costs for delivered products. In
some cases, the pricing strategies has made
nonstandard sized freight pieces extremely difficult to move through the LTL environment.
Additionally, increased capacity utilization
is resulting in an increased damage rates on
shipments that have a negative impact on all
parties balance sheets.
AI is a revolution that will eventually provide some relief to the tight market conditions,
but the immediate need is equipment and labor. Equipment can be procured and amortized out, but finding drivers is the number
one issue to solve.

SHAWN MASTERS, CHIEF
COMMERCIAL OFFICER
PROTRANS
An ideal Indiana logistics future would be
one that truly embraces our location as the
“Crossroads of America.”
This would happen if Indiana develops a skilled
and educated workforce
prepared to do the wide variety of jobs within
the logistics industry and our infrastructure
(roads, bridges, rail, air, ports, etc.) supports
the movement of freight safely and efficiently.
Ideally there would be incentives for manufacturing to move to Indiana and tax breaks for
employers. Thriving communities make Indiana a great place to live and work.
Hoosier industries would benefit from:
A workforce that supports a world-class
logistics industry:
• Support for supply chain industry jobs
through both higher education as well
as technical training
• Develop and promote career pathways
in the supply chain industry
• Cutting-edge computer skills
• Reduce health problems like smoking
and diabetes in the workforce
Economic Development/Awareness:
• Legislative awareness and support for
the economic impact that the supply
chain industries have for Indiana
• Synergy w/the Economic Development
groups and the supply chain industry
to attract new manufacturing
businesses to Indiana
• Foster communities that provide
attractive amenities
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Forward-Thinking Infrastructure:
• While progress has been made in
some of Indiana’s interstate highways,
additional funding for road and
bridge maintenance is needed to
maximize the potential as a logistics
powerhouse.
• Rail and airport growth are vital to a
successful regional logistics program
and Indiana has built and continues to
commit in those areas.

J. MARK HOWELL,
PRESIDENT, CEO
CONEXUS INDIANA
Indiana is a logistics powerhouse. We’re
first in pass-through highways, more than
$650 billion in goods
pass through our state
annually and we have the
second largest FedEx air
hub worldwide. An ideal
Indiana logistics future
has us building on that
strength by leveraging
new technology. We have an opportunity to
focus on two primary areas: improvements
to digital infrastructure to create greater connectivity and improvements in transportation
infrastructure that will allow for more efficient
movement of goods.
By developing Indiana’s digital infrastructure, we pave the way for autonomy and connectivity on our road systems. As the public
and private sectors consider how to prepare for
autonomous vehicles, we must also ensure that
updates to our roads and infrastructure match
what’s being driven on them. The cars of 2020
won’t be able to drive on the roads of 1920.
Investment in technology like 5G will support
vehicles communicating information to the
cloud and vehicles communicating with one
another. The electrification of roads is another potential technological investment which
would allow vehicles to be charged while they
drive.
We must also pay close attention to our
overall transportation infrastructure to ensure
its operating efficiently. By focusing on our
multimodal systems, we can improve the interaction of our different transportation modes
that will not only aid efficiency but reduce cost
to industry. For example, helping better connect our railways to our highway system could
create faster and safer travel for products and

people. Similarly, dedicated truck lanes on our
highways could help make highway travel safer
as we separate passenger movement from industry operations.

JAMES DILLMAN, COO
LAKES & RIVERS
LOGISTICS, INC.
When I joined Lakes & Rivers Logistics in
January of this year, I was excited about the potential for a brighter logistics future. Northwest
Indiana is uniquely positioned to thrive in this
sector.
Lakes & Rivers Logistics, Inc. is a unionproud stevedore cargo
handling business whose management team
has handled more than 1 million tons of bulk
and break bulk annually, including raw materials for steel making, aggregates, fertilizers, salt
and grain. The Buffington Harbor location has
direct access to the St. Lawrence Seaway via
Lake Michigan, is directly served by the Canadian National Railway and has easy highway
access to Interstates 80, 90, 94, 65 and 294. Our
company provides material handling for bulk
and freight materials coming into the port on
barges, lakers and ocean vessels and transfers
that cargo to trucks and trains.
The operation at Buffington Harbor in
Gary supports the vision of Gary Mayor Karen
Freeman-Wilson, who is hopeful the city will
have its own port to provide jobs and expand
cargo handling options beyond the needs of
the local steel mills and supporting industries
to feed the local economy. We applaud and
support her efforts.
An ideal logistics future includes a vibrant,
well-maintained transportation network
that provides support for all modes of transportation – on-road, marine, rail and air –
and the infrastructure sustaining them. That
infrastructure must also support sustainable
transportation options to reduce the industry’s carbon footprint. Lakes & Rivers actively supports and regularly seeks grant funding for cleaner-burning fuels and equipment
in an effort to increase the sustainability of
our operations.
The future of logistics is now and Lakes &
Rivers is proud to be a part of it.
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DANETTE GARZA,
CEO, OWNER
JACK GRAY TRANSPORT, INC.
Jack Gray Transport, Inc. has been a region leader in the
transportation industry for nearly seven decades, specializing in scrap metal, raw material and aggregate transportation services. When I took over ownership in 2015 from
my friend, the late Jack Gray, I pledged to modernize every
aspect of operations. We are striving to lead the way for a
brighter logistics future in a number of ways.
Jack Gray Transport is now a certified Minority & Women’s Business Enterprise. We are continuing our efforts to diversify the company, particularly with the expansion of opportunities for female drivers. We are also expanding staffing of wholly-leased owner operators.
In January 2018, Jack Gray Transport added six new clean diesel-powered drayage trucks to our fleet. We continue to update our fleet of trailers, including new steel
standard and double trailers.
Reducing our carbon footprint and embracing sustainable operations is part of
our modernization pledge. I was honored to be recognized in February 2018 with
the 2017 South Shore Clean Cities Empowering Woman of the Year award for the
company’s sustainable transportation efforts.
A vibrant logistics network must also include the expansion of the port of Gary.
Our company and our affiliates stand with Mayor Karen Freeman-Wilson’s efforts to
enhance economic growth and employment opportunities via the port expansion.
Our ideal Indiana logistics future includes more women and minorities at all
levels of the industry, a skilled union workforce, sustainable methods wherever and
whenever possible, and an expanded port in Gary. We’re well on the way to the future
we envision.

MIKE DAIGLE, EXECUTIVE DIRECTOR
SOUTH BEND INTERNATIONAL AIRPORT
Being a multimodal transportation hub for north central Indiana, we have a big stake in shaping our region’s logistics future. South
Bend International Airport (SBN) currently supports air and truck cargo with an opportunity to
increase capacity of both. SBN is situated just a
couple miles from the 80/90 Interstate. The proximity to major North American markets and over
118 million people within a one-day truck drive,
makes SBN ideally suited for air-to-truck cargo
development.
With the South Shore rail line terminating at SBN, there is great
opportunity for rail cargo as well. A study is currently underway to
quantify demand.
Manufacturers can see immediate cash flow benefits by utilizing
SBN’s Foreign Trade Zone. Custom build-to-suit facilities and integration with the Indiana Enterprise Center (IEC) are additional benefits
of partnering with SBN.
Public-Private Partnerships are required to get these developments
to the next level. The benefit of these opportunities will be felt regionally. Economic investment impacts every person in the communities
that they live, work and play. Job growth is crucial, and we are excited
to be a part of the opportunities in front of us. Our job is not to rest
on our laurels, but to identify these opportunities and find business
partners to facilitate win-win partnerships.
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Hospitals,
doctors, gyms,
good health.

Big stores,
small shops,
good shopping.

Restaurants, art, music,
a good time.

Houses, apartments,
a good home.

Excellent schools,
a good start.

Businesses, jobs,
careers, a good life.

MERRILLVILLE.IN.GOV

219.769.5711
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Indiana has always
been the Crossroads of
America, given its central
location and mass amount
of highways and arteries
that serve the Midwest,
and the rest of the country. Easy access to large
cities like Detroit, Chicago and St. Louis have
made Indiana a massive rallying point in the
Midwest when it comes to the logistics and supply chain industry.
When looking to the future, there is an important need for improved infrastructure in
Indiana. Because of the way Indiana has positioned itself over the last few decades in the
transportation and logistics world, we have
found ourselves relying heavily on trucking
and lightly when it comes to alternative transportation methods. The cost and added days in
transit for getting ocean containers by rail into
the Indiana market is much higher than a traditional truck/dray option from either Chicago
or Detroit.

With the current ELD mandate issues and
driver and chassis shortages, the lack of forward
thinking on infrastructure has put Indiana in a
higher-cost conundrum. Diversifying transportation and cargo movement methods and modes
and making Indiana a viable alternative to traditional logistics schemes, would be ideal for
Indiana’s future.

PETER ANDERSON, VICE
PRESIDENT, GLOBAL
SUPPLY CHAIN AND
MANUFACTURING
CUMMINS, INC.
As the crossroads of
America, Hoosiers play an
integral role in the logistics
industry.
At Cummins, as experts in the systems that
provide power to commercial vehicles, stationary
power and other types of applications, we believe
the future will include a mix of power solutions including diesel, natural gas, alternative fuels, hybrid
and fully electrified powertrains.
The required infrastructure to support these

2017
NWIBRT
CONTRACTOR OF THE YEAR

power solutions is at varying states of maturity. Diesel is widely available. Natural gas has more limited
availability at public fueling stations, though transit
authorities and fleet operators are willing to invest
in the fueling infrastructure when fuel prices drive
the payback on that infrastructure. We could see
more rapid adoption of natural gas technologies in
some regions, if fueling availability improves. Likewise, charging infrastructure is one of the enablers
of the adoption of electrified technologies, and the
availability and speed of re-charging infrastructure
for electric vehicles is currently a constraint on
their adoption. Today, some applications which
return to a central location or have predictable and
repeatable driving patterns are able to invest in
their own charging infrastructure.
Expectations for vehicle connectivity are also
increasing as telematics systems become increasingly ubiquitous. The network capacity on cellular
network infrastructure will need to keep pace with
the growing data needs related to telematics adoption. With the increasing dependency on wireless
telecommunications covering networks of roads
nationwide, we will need to improve cellular coverage of hard to reach sections of highways that
are difficult to reach today without the addition of cellular towers. ◆

Construction

GARY CARDENAS,
PRESIDENT
TOC LOGISTICS

Gettin’ Things Moving
Projects Boosting Mobility, Connectivity
By Nick Dmitrovich

S

everal new construction projects are
rolling throughout Indiana this summer that aim to boost our connectiv-

ity and economy by providing new logistics

SALES & SERVICE, LLC

options. We’ve taken a close look at two of
them; one opens a new entryway to Indiana

Solid Platforms, Inc. is a full
service scaffold supplier with
professionals available
24 hours a day,
7 days a week.
Services we provide to
our customers include:
• Rental & erection of
scaffolding systems
• Professional engineers
to design a system
• Sidewalk canopies
• Trash chute rental
& installation
• Swing stage &
mobile scaffold
systems

for people from all over the world, and the
other will connect about a quarter of the
state capital’s job sector.
Check out all the ways that Indiana
is getting things moving!
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•Construction Manager: LEE Companies
• Architect: NGC Aviation Consultants
• Concrete: Walker Construction
• Carpentry: Gariup Construction Co.
• Roofing: Maris and Son, Inc.
• HVAC: Gatlin Plumbing & Heating
• Plumbing: Gatlin Plumbing & Heating

East Corporate Hanger
$1.3 million
The new U.S. Customs and
Border Patrol facility

Parts / Service / Sales

• General Contractor: Burling
Builders, Inc.

Runway Improvement
and Lights
$9.1 million

•
Runway Rehab: Superior
Construction Co., Inc.
•
Runway Lights:
Midwestern Electric
The Gary/Chicago International Airport (GYY) has taken
significant steps to upgrade its

Scaffold Rental and Field Erection

219.762.8054 • Portage, IN • www.solidplatforms.com

Multiple Projects
Taking Off at Gary/
Chicago International
U.S. Customs and Border Patrol
Facility
$1 million

South Holland, IL & Bolingbrook, IL • (630)972-0330
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Gary’s airport
is a 25 minute
drive from
Chicago’s loop.

facilities to compete on the world’s stage.
Work recently concluded on a new U.S.
Customs and Border Patrol facility that is
expected to increase the number of passengers that travel via GYY each year, and boost
Northwest Indiana’s overall business profile.
The airport previously only had outgoing international flights, and incoming international flights had to go through customs at a different airport before arriving
in Gary. The new customs facility allows
airport users to fly into GYY from any
destination in the world without having to
stop elsewhere to clear customs, increasing the number of potential airport users.
The project took advantage of an underutilized portion of an existing building that is used to house the airport’s
rescue and firefighting departments.
LEE Companies was chosen to ser ve as
the construction manager for the redevelopment, in part due to their long histor y with GYY and experience in retrofitting public buildings.
Aside from the new customs capabilities GYY now offers, several other major
upgrades have taken place over the last
few months. Earlier this spring, the air-
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port authority announced that it will be
establishing a new, $1.3 million corporate
hanger that will eventually be leased by
yet-to-be-named company tenant. This
comes on the heels of the $3 million Corporate Flight Center project the airport
completed near the end of last year and
should be a complimentary addition to
GYY’s business amenities.
Burling Builders, Inc. has been contracted to establish the new hangar. It will be
built at the southeast end of Airport Road
on land that’s ready for development.
Late last year, one of the airport’s fixed-base
operators, B. Coleman, opened a 40,000 squarefoot hangar as part of the FBO’s $20 million investment to grow its footprint at the airport.
Earlier this year, Super Construction
Co. Inc. began work on an $8 million improvement project for the airport’s runway,
of which federal authorities are contributing
90 percent of the funding.
As for the new runway lights, Midwestern
Electric is establishing a $1.1 million “medium
approach light system with runway alignment
indicator lights,” also known as a MALSR, that

will enhance safety and give pilots greater visual information when performing
landings. The FAA owns and operates
the system. Once the MALSR is paired
with the airport’s new precision-approach radar system, which was implemented earlier this year, it will provide
GYY and pilots with a whole new level
of usability and functionality.

Render of Broad
Ripple Station

$96+ Million –
IndyGo’s Red Line
•
•

Site Civil Work Contractor (Phase 1):
Rieth-Riley Construction Company, Inc.
Station Canopy Construction (Phase 1):
FA Wilhelm Construction

Now that $75 million in long-awaited
federal funding has finally been approved by
congress, construction has begun on the ambitious IndyGo Red Line project. The new
route is expected to add vital components to
Indianapolis’s connectivity portfolio and will
eventually run from Westfield to Greenwood
once all phases are complete; essentially right
through the middle of the city.
The new line will connect neighborhoods,

major employers, and several of the city’s
most-visited cultural institutions, coming within a quarter mile of more than 50,000 residents
and nearly 150,000 jobs. The first phase of construction will be 13.1 miles long and will run
from Broad Ripple Village on the north side of
the city down to the University of Indianapolis
on the south side.
The site civil work including roadway and
sidewalk construction will be carried out by Rieth-Riley Construction Company, Inc., and the
station canopy construction and related buildout work will be done by FA Wilhelm Construction. The first phase of construction is expected
to be finished and open for service in 2019. ◆

CONSISTENT PERFORMANCE. IT’S WHAT OUR CUSTOMERS EXPECT.

Consistent performance has enabled Matrix North American Construction, formerly Kvaerner North
American Construction, to become one of the premier industrial construction and maintenance firms in North
America. From our executive team to our experienced field staff and craftworkers, we approach each project
as a partnership with our client. This personal attention to detail, combined with the expertise of our people,
is reflected in our comprehensive training, high standards and work performance. This enables us not only to
complete quality projects safely and efficiently, but consistently.

Iron & Steel - Industrial - Oil, Gas & Chemical - Power Generation

matrixnac.com
P 219 931 6600
4508 Columbia Ave., Hammond, IN 46327
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Economic Development

Indiana,
Watch Your
Step!
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Train people for STEM jobs
we actually have:

Preserve nonmetro
developments through
education:

Address the gender
earnings gap:
While there are many factors that could be
contributing to the median earnings gap, it is an
issue that employers will need to address if they
hope to attract and retain women to be part of
their workforce.
Don’t forget about mid-skill manufacturing
needs:
It will be important for the state to pursue
a balanced portfolio of economic development
activities, one designed to grow STEM and oth-

By Nick Dmitrovich with data from the Purdue University
Center for Regional Development

T

er technology-based jobs, while simultaneously
investing in innovative strategies to keep its production-based industries globally competitive.

Expanding the number of people with
STEM-related training will be a key factor in positioning the state to be an active player in the 21st
century economy. However, the ability to retain
these STEM graduates will be dependent upon
Indiana’s capacity to accelerate the number of
STEM-related jobs available to these graduates.

Economic Pitfalls to
Watch Out For

here’s no doubt Indiana’s in a really
good spot economically. Our unemployment figures are historically low,
our 2016 real gross domestic product was
a robust $301 billion (Bureau of Economic
Analysis), and our GDP is expected to outpace the nation’s throughout the rest of 2018
(Indiana Business Research Center). There’s
plenty of reasons to celebrate, as we should.
But that doesn’t mean there aren’t still areas of
concern we can afford to ignore.
In fact, there are several pitfalls that could trip
up our success in the future that we absolutely
should remain vigilant in addressing. This divide
was described in new research from the Purdue
University Center for Regional Development titled
“People and Places: The Nature and Location of
Talent in Indiana.” In the report, researchers noted
several key challenges with things like education,
talent, skills, and staffing that Indiana will certainly
need to address in order for our state to remain so
successful.
Specifically, several of the state’s challenges
include the following:
• Our population growth rate has lagged
behind that of the U.S. for the better
part of 15 years. Between 2007 and
2016, the pace of growth was ranked
35th among the nation’s 50 states.
• Indiana’s median household income

services.) About one in six persons engaged in
these occupations are employed in nonmetropolitan areas of Indiana.

($50,532) ranked 36th in the nation and
14 percent of the state’s population fell
below the poverty line in 2016.
• Nearly 19.1 percent of Indiana’s children
under 18 years of age were in poverty
in 2016.
• On the education front, we place
5th nationally when it comes to the
proportion of adults with a high
school degree (or equivalent), but only
25.6 percent of Hoosier adults have a
bachelor’s degree or higher, ranking
Indiana 43rd among all states.
Those figures don’t exactly scream prosperity as loudly as the state’s more glamourous attributes. In fact, that dichotomy is the very thing
that intrigued researchers in the first place.
“It is this mix of statistics — some positive
and some troubling — that prompted us to examine the state of education, talent and jobs in
Indiana,” Purdue’s researchers said. “What this
report has tried to do is examine a core set of
data that might provide valuable insights into
the troubles that may lie ahead in Indiana’s quest
to be a major national and global economic
player. The ability of the state to achieve social
and economic progress over the long-term will
rest, in part, on its capacity to produce, retain
and attract talent.”
“Ramping up its supply of educated and

skilled workers will not be enough,” the authors
continued. “Of equal importance will be the
need to accelerate the number of quality jobs
that can help stem the outflow of talent to the
other parts of the U.S. and beyond.”
The report contained several specific recommendations for economic development officials
from throughout the state, including:

The long-term success of economic development investments in nonmetropolitan areas of
Indiana will depend on growing the number of
adults in these counties with formal associates
and baccalaureate degrees.
Even though these recommendations might
seem like a difficult set of feats to implement,
they’re going to be necessary to keep our recent
successes from backsliding and preserve what
we’ve achieved. The added benefit of these concepts is they could very well shift perceptions
of Indiana just as much as they’d bring about
actual results we can measure, ushering in an
era wherein the state stands out as a progressive leader on the world’s stage that supports its
economy with forward-thinking actions. ◆

“What this report has
tried to do is examine a core set of data
that might provide
valuable insights into
the troubles that may
lie ahead in Indiana’s
quest to be a major
national and global
economic player.”

Have thoughts? Join the conversation
at facebook.com/buildingindiana!

PURDUE
UNIVERSITY
CENTER
FOR REGIONAL
DEVELOPMENT

HAVE YOU EVER...
 Had a dispute with a supplier, landlord, customer, or employee?

Develop more graduates:

 Had difficulty collecting money from customers?

Having a growing number of adults in the
state with bachelors’ degrees or higher will be
important, especially if it hopes to expand the
number of high-tech, high-skilled jobs and remain competitive in the global marketplace.
Similarly, it will be essential to expand the number of adult Hoosiers with an associate’s degree
credential.

 Been concerned with the risk of being sued by customers,
vendors, or employees?
 Needed contracts & leases reviewed or developed inexpensively?

IT’S TIME FOR AN ALL-INCLUSIVE BUSINESS

Understand the creative
sector:

LEGAL PROTECTION PLAN

It will be important for state, regional and
local economic development leaders and agencies to recognize that a knowledge/creative
workforce is not confined to metropolitan areas
of the state. (These would be defined as individuals employed in occupations that require a
high level of creative problem solving in addition to artistic, cultural, and designer goods and
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Workers Comp

Clearing Up
Confusions

viduals who aim to contest their positive results by
claiming they were generated by CBD use.
Faegre Baker Daniels, a law firm with several
locations throughout Indiana, writes, “With the legalization of CBD oil in Indiana, drug testing employers will likely receive thorny questions about
the interplay between CBD oil usage and drug
testing. As a preliminary matter, employers should
take care to ensure that any professionals handling
drug testing questions are up to date and prepared
with consistent talking points.”
“Additionally,” the firm continued, “As prior
to CBD’s legalization, if an applicant or employee
tests positive for marijuana on a drug test, use of
CBD oil would not be an acceptable defense, and
the consequences of failing a drug test under the
employer’s particular policy would apply.”

What is CBD and How
Will it Impact Companies?
By Nick Dmitrovich

What are some CBD’s
medical benefits?

T

here’s been a lot of confusion throughout Indiana over the last year or so about
products that contain CBD (cannabidiol), a medicinal chemical that’s derived from
marijuana and hemp plants. For a time, even
the state’s lawmakers weren’t sure if it was legal
or not, but that all changed in late March when
Governor Eric Holcomb signed a bill that officially made CBD legal for sale and consumption
here in Indiana.
At the time, the governor said, “Indiana
lawmakers delivered a bill that ensures Hoosiers
who benefit from CBD oil can access it. The bill
provides much needed clarity, with labeling
requirements and a 0.3% THC limit on CBD
products. I’m grateful for the General Assembly’s hard work to bring me a bill to address the
needs expressed by our citizens.”
So, now that Hoosiers are allowed to use
CBD, what kind of issues does that make for
employers? To begin, it’s best to have a clear understanding of what the chemical does and why
state lawmakers determined it was beneficial
enough to approve for use.
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No, it doesn’t get you high.
The notion that CBD is an intoxicant is
probably the most common misconception
about the product. Given its association with
marijuana, which is indeed still illegal in Indiana currently, it’s easy to see why.
CBD doesn’t get people high, stoned,
blazed, or whatever the kids are calling it these
days. There’s a completely different chemical
called THC (tetrahydrocannabinol) that does
that. THC is still very illegal under federal
and Indiana state regulations, as it’s
the key component of marijuana
that intoxicates users.
Nationally, CBD use has been
helping people with a whole
host of ailments. Almost every
state, even ones that have yet
to legalize marijuana for medical use, have approved varying
versions of laws allowing people to purchase and use CBD
products for medical or therapeutic reasons.

How will this impact the
workplace?
Legally speaking, CBD products can be used
in the workplace as commonly as anyone could
use an over-the-counter medication for a headache. There is even recent data that suggests its
use could enhance productivity, mostly due to
the way it alleviates symptoms that would otherwise get in the way of work.
Because of the way in which CBD fights
pain, anxiety, stress, and doesn’t cause intoxication, it’s use in the workplace seems fairly practical and potentially beneficial.
On the subject of drug testing, employers
aren’t expected to encounter too many issues.
THC, which can still have a small trace presence
in CBD products, is usually one of the illicit
drugs targeted by testing, but its presence here
is extremely small.
Most experts concur that the average CBD
user would have to ingest a seriously high amount
of the product on a daily basis to test positive for
THC, and is therefore unlikely to cause false positives. But still, problems may arise among indi-
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Quite possibly the most significant benefit
documented about CBD is the way in which it
helps individuals with conditions like epilepsy and
other events involving seizures. While the World
Health Organization (WHO) does not officially
recommend CBD for medical use, primarily due
to their stance that more research should be conducted, the organization did report that “initial evidence from animal and human studies shows that
use of CBD could have some therapeutic value for
seizures due to epilepsy and related conditions.”
Going much further into other benefits, the
WHO reported that “The range of conditions
for which CBD has been assessed is diverse,
consistent with its neuroprotective, antiepileptic, hypoxia-ischemia, anxiolytic, antipsychotic, analgesic, anti-inflammatory, anti-asthmatic, and antitumor properties.” That’s a massive
spectrum of medical conditions that could experience some relief from CBD.

No problems for employers
expected.
So, the bottom line is, CBD use is not expected to create problems for employers. It doesn’t intoxicate people; it likely helps people with various
medical ailments; and, perhaps best of all, it is not
expected to mess with drug testing results and
compliance standards. In the end, CBD use is not
expected to negatively impact the workplace in any
major ways. ◆

For more worker’s comp and business
news topics, visit BuildingIndiana.com.
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Two Years,
Two Bills

HB 1148

On Apr. 27, 2017, Gov. Holcomb
signed HB 1148 into law, allowing
the use of cannabidiol that contains no more than 0.3% THC for
treatment-resistant epilepsy.

Apr. 27, 2017

SB 52
Mar. 21,
201

8

On Mar. 21, 2018, Gov. Holcomb
signed SB 52 into law, which allows distribution and retail sale of
“low-THC hemp extract”.

DEAR INDIANA,
HERE AT THE MEYERS GLAROS GROUP, WE LIKE TO THINK
THAT WE ARE MORE THAN JUST AN INSURANCE COMPANY.

WE ARE LOCAL.
WE HAVE DEEP TIES TO OUR HOOSIER STATE. OUR GOAL
IS TO PROTECT YOUR BUSINESS, YOUR EMPLOYEES,
AND THEIR FAMILIES --- BRINGING PIECE OF MIND,
NO

MATTER

WHAT

LIFE

THROWS

YOUR

WAY.

INSURANCE AGENTS
WITH A HOOSIER STATE OF MIND.
REACH OUT TODAY TO SEE HOW WE CAN HELP YOU WITH YOUR
INSURANCE OR EMPLOYEE BENEFITS PROGRAM.

LIFE
INSURANCE

EMPLOYEE
BENEFITS

COMMERCIAL
INSURANCE

HOME/AUTO/UMBRELLA
INSURANCE

HEALTH
INSURANCE

meyersglaros.com
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Snapshot of One
County’s Plans for I-69
By Nick Dmitrovich

I
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ceed in this goal in the foreseeable future.
Compared to other counties with more established industrial sectors near major interstates, Pike County has a lot of resources
at its disposal.
For starters, it’s got land. Lots of land,
actually. Among the top 20 industrial mega-sites throughout Indiana, the average
amount of acreage is about 1,512 acres. As
Pike County I69”
previously mentioned, Pike has roughly
Design Concept Map
4,000 acres encompassed in its study, outpacing other areas considerably.
It’s common for metro areas of the state
to see more development than areas like
Pike County will in a given year, but those
areas typically have a much smaller portfolio of vacant land available for new development. As Pike County makes its transition
from a non-interstate county to one with a
new interstate, officials there expect to see
a much greater industrial market share beI69 interchange near
come absorbed by the area.
Petersburg IN As an example, the county’s plan inPike County
cluded data on the 10-year increases seen
concise statement, the organization is seeking
in industrial inventories by county type,
to transform the interchange area into the focal those with an interstate and those without.
point of employment, recreation, and residenNon-interstate counties in southwest Indiana
tial activity within the region. Quite frankly, averaged just 800 square feet of development
now that the county has an interstate running
over a ten-year period. Interstate counties
through it, there’s a very good chance it’ll sucaveraged over 175,000 during the same ten-
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Non-interstate counties in southwest
Indiana averaged just 800 square
feet of industrial development over a
ten-year period.
Interstate counties averaged over
175,000 square feet during the same
period.
Source: Statistic Brain

To check out a list of all the Indiana
communities that received funding, find
this article on BuildingIndiana.com.

2 0 1 7

THE MOST TRUSTED

W

A

ndiana’s newest interstate highway, I-69,
only runs through Pike County for
roughly 15 miles, give or take, but the
opportunities it’s expected to bring have
the potential to be huge for the local economy. Earlier this year, the county released
its master plan for land use, transportation,
and infrastructure development for 4,000
acres along the I-69 interchange, providing an interesting snapshot of the effect one
road can make on a community.
The stretch of I-69 that runs through
Pike County was part of the initial four
phases of the new interstate’s construction. It is now open to traffic and subsequent phases of the road that will eventually connect Bloomington to Martinsville
are under construction. The final stretch,
from Martinsville to Indianapolis, is still
in its planning phases.
Pike County only has one interchange
on I-69 at the State Road 56/61 junction
near Petersburg, but officials are planning
for “generational development.” Their
goal is to establish long-term growth for
a range of industries including sectors like
healthcare, manufacturing, distribution,
warehousing, and others.
To summarize the Pike County Economic
Development Corporation’s goals into a single

How Important
is an Interstate
for Industrial
Development?

stored in a warehouse, meaning that
land use factors associated with truck
access and trailer parking/storage figure
more importantly in site design today.”
The one key challenge area for
Pike County is the current available
workforce. If you look at those top
mega-sites throughout the state again,
you’d see that they have an average labor force of about 13,000 within a five-mile
radius. At the moment, Pike County only
has about 2,600 in that same radius, but it’s
worth noting that figure will likely grow as
more development takes place.
The difference an interstate can make on
a county’s economy is rather striking, and it’s
going to be interesting to track all of the progress Pike County will likely be making over the
next several years. After major corporations and
various types of industry sectors begin to take
advantage of the available space, it’s likely going
to reshape the entire area’s demographics and
future. Definitely something to keep an eye on. ◆

contract safety and rescue

EXCELLENCE
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R

Logistics

The
Difference
One Road
Can Make

year period, a dramatic difference.
Using the same logic, one could
safely presume Pike County will
see major investments headed its
way now that it has much greater
connectivity.
The land’s location right next
to the new interstate is another big
advantage for Pike County’s plans.
On average, the top 20 industrial mega-sites
throughout Indiana are approximately 7.5 miles
away from the nearest interstate, significantly
more distant than the study area’s immediate
proximity to I-69. Getting shipments onto and
off of I-69 is going to be a breeze for most companies, which is important given the nature of
modern manufacturing.
As explained by the plan, “Where once
heavy manufacturing facilities imported
raw materials and turned them into finished
goods in larger integrated plants, today manufacturing is an additive process, with products moving through several assembly stages,
taking place over larger distances and involving multiple suppliers, linked by increasingly
nimble supply chains. Inventory is more likely to be moving on a truck or container than

D WINN

E

services company

JOB-SITE SAFETY, LTD
3617 E. US Highway 12
Michigan City, IN 46360
(877) 785-6274
JobSiteSafety.org

Safety
Professionals
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Well Being

“In times when the labor market is
tight and it is difficult for employers
to find workers, any people absent
from the workforce can constrain
productive output if there is a
shortage of workers.”
Sources: Ryan M. Brewer, Kayla M. Freeman, IU

Losing Money to
Drugs
What Can Businesses Do?
By Nick Dmitrovich

H

ow many times have you seen news
challenging to fill vacant positions. The Hoosier
about the opioid crisis in Indiana over labor force has not been keeping pace with job
the past year? Unless you or your famigrowth demands – particularly in areas requirly have been directly impacted by the situation, ing skilled labor and/or higher educational atyou may be of the mindset that this is a problem
tainment. With labor markets tightening across
for “other people.” But it isn’t. In fact, opioids are
the Hoosier state, the widely publicized opioid
likely costing your company and your industry epidemic is now not only a terrible social crisis,
a ton of money.
but it also has become measurable in terms of
According to recent research from Indiana lost economic output,” writes Ryan M. Brewer,
University, overall the “economic damage from associate professor of finance with IU’s Division
the misuse of opioids in Indiana cost $4.3 billion
of Business and IUPUC.
last year and will exceed $4 billion again this
year – or about $11 million each day.”
U.S. employers are
“Direct costs are expected to top more
erage employer
The avIt’s
8 billion
giving up about $1
le the
than $1 billion in Indiana in 2018. Gross
spends nearly doub
ctivity
du
pro
t
a year in los
opioid
state product (GSP) losses from the
amount related to
es
ns
pe
ex
al
and medic
the amount
accrual of deaths in Indiana will likely
dependence than
d
ioi
due to op
es who
spent on employe
exceed $1.25 billion, and another $1.75
dependence.
.
ds
ioi
op
don’t use
billion will be lost due to underemployment attributed to misusers.”
Health
Source: Castlight
Those GSP losses are like a cut being taken out of every company’s output in the state.
Compounding the issue is the fact that many
Time for Companies to Get
companies are finding it hard to locate and onProactive
board new workers – particularly in industries
Most companies probably don’t realize
like transportation and logistics where clean they have a ton of weight in addressing this isdrug screenings are required pre-employment.
sue, perhaps even more so than authorities do.
The result is a spiral of lost productivity and Earlier this year, U.S. Surgeon General Jerome
missed opportunity.
M. Adams called on all employers throughout
“Hoosier employers have been finding it
the country to take an active role in combating
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the opioid crisis. During his presentation, he
stressed that employers have the power to make
a tremendous impact.
“There are levers that you, as employers,
have through your (healthcare) plan administration to help people understand what an opioid is. You have control over a lot of prescribing,” Adams said.
As an example, Adams described that dental
prescriptions are often the first step for many
people towards addiction.
“If you tell your employees and their families that you’re not going to pay for more
than 10 pills if they go to the dentist, that
will have a quicker impact than anything
I can do as surgeon general to educate the
prescribers in the community,” he said.
Other recommendations for employers include:
• Implement a three-day limit on opioid
prescriptions for initial pain treatment.
The Centers for Disease Control and Prevention (CDC) found that the probability
of addiction increases on day four.
• Partner with your health plan provider
to help monitor the use of prescription
opioids.
• Ensure your health providers are following CDC guidelines.
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• Provide coverage for alternative pain therapies.
• Provide coverage for high-quality mental health services and addiction treatment.
• Share your data with other companies in your community.
• Direct your HR professionals to maintain contact with county and
state health officials.
• Participate in drug take-back events
• Implement an Employee Assistance Program (EAP) with your
healthcare provider to support employees. Also, educate and promote your EAP among your staff.
• Help destigmatize opioid addiction. It’s a disease that requires treatment, not a character flaw.
• Learn to identify substance abuse warning signs.
• Revisit your workplace drug policies.
• Implement “lock ins” for high users. Prevent “doctor-shopping” by
requiring covered individuals to use a single pharmacy and a single
prescriber for prescription opioids.

IRON WORKERS LOCAL #395:
WE DON’T GO TO THE OFFICE.

WE BUILD IT.
Every time you hire an ironworker from
Local #395, you will feel confident you’re
receiving highly trained, highly skilled,
drug-free journeymen and apprentices
who also belong to the NWI Contractors
Association. Give us a call today!

219-763-7900
IronWorkers395.com
NWIContractors.org

More Power Than You Thought
Employers have a lot of different strings they can pull to protect not
only their employees from falling into the pitfalls of addiction, but also
their communities at large. They’re quite often the bridge between individuals and physicians, insurers, law enforcement, and local authorities. It’s
time to get everyone involved in this fight because we have such a massive
amount to lose. Revisit your policies today and start getting your company
involved in steps toward a solution. ◆

Think Your Company is
Exempt from This Crisis?
As many as 71% of employers have been affected by
prescription drug abuse.
Four in 10 opioid addicts are insured under the health
plans of large employers.
80% of major U.S. employers are concerned about
abuse of prescription opioids and many are taking steps
to address the epidemic.
Source: National Safety Council

Sources for the employer recommendations:Society for Human Resource Management,
U.S. Surgeon General, Security Health Plan, Corporate Wellness magazine, National
Business Group on Health
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Real Estate

Lands of Opportunity
Nothing but Potential Headed Our Way
By Nick Dmitrovich

A national site consulting firm will evaluate
five of the six sites, while Banning Engineering
will produce conceptual drawings and site plans.
The Franklin County site will participate in a
first-time Site Readiness Light Program, which
includes the same treatment as the other five
sites, but without the evaluation from McCallum Sweeney Consulting. This will then qualify
the site to participate in the full Site Readiness
Program as early as next year.
Economic development organizations
in each location will also receive a check for
$10,000 from Duke Energy to help implement
the recommendations. After each site’s state
of readiness has advanced, Duke Energy’s
business development team will strategically
market those sites nationwide to companies
looking to expand or relocate their operations.

More Fiber in
Our State’s Diet

T

he men and women who market Indiana to companies from all over the
world are about to get a lot more fuel to
stoke their engines. Over the last few months,
there have been numerous announcements
about new locations throughout the state that
will soon be ready for business and pre-existing
ones that are making upgrades and expanding
their offerings. If the goal is to get a lot more
companies to choose Indiana, then these new
developments are definitely going to help.
Check them out!

New Shell Building at Vermillion Rise Mega Park

Site Readiness Projects
Advancing in Six Counties
Indiana could well have six new industrial
sites soon. Duke Energy’s economic development consultants have selected six Indiana
locations to participate in the company’s 2018
Site Readiness Program, which identifies,
evaluates, and improves sites for potential industrial development.
The locations include:
• A 66-acre site near Creek Way and 106th
Street in Zionsville (Boone County)

•

•

•

•

•

A 175-acre site in the River Ridge
Commerce Center in Jeffersonville
(Clark County)
An 80-acre site along State Road 1 near
the Interstate 74 interchange at St. Leon
(Franklin County)
A 200-acre site at the Indianapolis Metropolitan Airport in Fishers (Hamilton
County)
A 143-acre site along East County Road
400 South near the interchange of State
Road 3 and Interstate 70 (Henry County)
A 500-acre site inside the Vermillion
Rise Mega Park (Vermillion County)

“We are eager to contribute resources to help proPlans for The Indianapolis
mote economic
Metropolitan Airport in
development,
Fishers
jobs and quality
of life for these
regions,”
said
Erin Schneider,
director of economic development for Duke
Energy Indiana.

Source: A & F Engineering
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Fiber-optic internet capabilities have long
been regarded as an important tool for companies from all different kinds of industries,
particularly with the rise of the tech sector
in central Indiana and the increasing use of
advanced manufacturing techniques. Simply
put, it’s a utility that’s going to make business
move a whole lot faster.
Whitely County made moves this last
spring to augment its network to serve the
Park 30 Business Center and additional businesses along the U.S. Highway 30 corridor via
a new contract with the Indiana Fiber Network, LLC (IFN). The telecommunications
firm expects the new fiber-optic facilities will
be complete this summer.
“We have come to realize that for businesses to flourish in Whitley County, broadband
internet infrastructure is just as important as
other services like water, sewer and roads,”
said George Schrumpf, President of the Whitley County Commissioners. “Expanding the

Park 30 Business Center

county’s fiber footprint will grow the businesses all along the US 30 corridor.”
In other fiber-optic news, the Vermillion
Rise Mega Park in Vermillion County received fiber-ready certification from AT&T,
boosting the state’s roster of fiber-connected
sites. Economic development officials there
said the certification will be a “valuable new
tool that gives the community a competitive
advantage.”

New Innovation Park
Planned for Angola
The Steuben County Economic Development Corporation (SCEDC) along with
the City of Angola and private developers
announced plans to create a new tech center
called Innovation Park in Angola, IN.
The site, which includes over 100 acres,
is located on the southeast location at the
interchange of Interstate 69 and US 20 and
already includes local utilities and infrastructure. Future plans for this project include a
process that is being worked on with Indiana
Economic Development Corporation (IEDC)
to certify this site as a “Certified Tech Park”
location. Much like the Shovel Ready criteria
through IEDC, this additional certification allows the community and state to attract projects that have specific needs with technology
and infrastructure that Steuben County has
in place while gathering additional incentives
and resources to offer those projects.
Isaac Lee, Executive Director of the
SCEDC stated, “With the availability of
dark fiber and other utilities to the site,
we are anxious to work with projects that
require those key components for their location requirements.”

AmeriPlex at I-80/90
Growing Again
Great Lakes Capital has broken ground
on a new spec building at the AmeriPlex
80/90 Business Park on South Bend’s
northwest side. Planned for the site is
South Bend Distribution Center II, a
210,000+ square-foot modern crossdocked warehouse/distribution center.
The building is expandable to 378,000
square feet. It features above-average ceiling heights (32’ clear) and flexible layout and an attractive architectural entry
with ability to accommodate an interior
two-story office. The building features 20
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South Bend Distribution Center II

dock doors that could be expanded to 40. It is
scheduled to be available in the second quarter of 2018.
Chamber President & CEO Jeff Rea commented, “Nearly 80% of all prospects considering our area last year were looking for an
existing building, and we simply couldn’t meet
their need. This building fills an important
gap in our building inventory and given the
interest we’ve seen in this area over the past
few years, we believe it will fill very quickly.”
Mobel property in Ferdinand

Dubois County Site
Receives Prime
Certification
Dubouis County could be getting a new
business park soon, now that the 72-acre
Mobel property in Ferdinand has received
Indiana Site Certified Prime status from the
state’s Office of Community and Rural Affairs.
Prime is the highest tier in the Site Certified
program, meaning it has just about everything
a company would need to prosper there.
Ed Cole, president of Dubois Strong, said
that the certification was the result of strong
collaboration between the town of Ferdinand,
the landowner Mobel, Inc., and the Dubois
REC. He said, “Dubois Strong has another
great asset to market to site selection professionals, an Indiana Site Certified Prime industrial property.”
The site will be listed for sale for $2.4 million. Local officials have said it can be used for
mixed-use development, light manufacturing, a
business park, warehousing, or distribution. ◆
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Lifelong Learning

Short
Supply

“World-Renowned” MIT
Supply Chain Program
Partners with Purdue

Supply Chain
Managers
are Needed
By Nick Dmitrovich

F

or every new supply chain management
college graduate that enters the workforce, there are likely six open positions
waiting for them. That’s great news for the
graduate, but not such a great fact for Indiana
employers who are facing a mounting need
for more logistics-trained individuals.
Supply chain managers are incredibly
valuable for companies, as they handle lots
of different key operations. They’re responsible for the intake of raw materials,
distributing them to the right parties, and
overseeing production. After that, they ensure the final product reaches its destination. On top of all that, they’re responsible
for equipment, hardware, logistics, and for
finding areas of improvement. It’s a very diverse specialty, and one that many Hoosier
firms need.
Making the shortage more precarious is
the fact that between 25 to 33% of the supply
chain workforce already is at or past retirement age, according to data from research
firm Supply Chain Insights, and overall the
logistics industry is projected to see growth
over the next few years. So, what are Indiana colleges and universities doing to help
meet this workforce demand?
The short answer is, quite a bit. In addition to numerous schools that already
had existing supply chain programs, sever-
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al new ones have been implemented so far
this year. Also, the state has new programs
aimed at incentivizing people to apply for
logistics-related certifications. Here’s a look
at some of the developments.

already reportedly been strong interest
burgeoning throughout the state.

Vincennes and Ivy Tech,
Taking Things to the ‘Next
Level’

Two of Indiana’s universities are planning to launch new supply chain management degree programs this fall as part of an
effort to meet regional demand from employers in two very distant areas of the state.
In the Northwest, the College of Business at
Valparaiso University will be starting courses across its new major and minor degrees
in supply chain and logistics management
this fall. At the same time in the Southwest,
the University of Evansville’s Schroeder
School of Business will be starting lessons
in its new logistics and supply chain management program.
Schroeder Family School of Business
Dean Greg Rawski said, “We have listened
to our regional business community and
responded. Our program will prepare students with the knowledge and skills desired
by those employers.”
Both Toyota Motor Manufacturing Indiana and Conexus Indiana have both endorsed Evansville’s program, with Toyota
contributing a gift of $90,000 to support
its implementation.

According to the most recent information available from Indiana’s Next Level Jobs initiative, there are about 3,600
skilled transportation and logistics-related
job openings statewide. These jobs, which
include supply chain management positions, have been identified as “high wage,
high need” careers and are eligible for
funding under the initiative’s Workforce
Ready Grant. Hoosiers can earn certificates
through Ivy Tech Community College or
Vincennes University campuses around the
state for free. Full tuition costs are covered.
That fact that people can receive certifications for free is rather telling about
the level of skilled labor demand that persists in the supply chain field and others
encompassed by the initiative. The state
is literally willing to pay people to develop these skills because employers need
them in such high numbers. Though the
initiative is still relatively new, there has

Two Universities Launching
Supply Chain Degrees This
Fall

www.BuildingIndiana.com

|

JULY/AUGUST 2018

Online learners enrolled in Massachusetts
Institute of Technology’s MITx MicroMasters
program in supply chain management can
earn their master’s degree as part of a new
pathway with Purdue University.
Purdue’s Krannert School of Management
will waive 10 credits toward a master’s degree
in global supply chain management to those
who complete the MicroMasters program,
which is comprised of five online courses and
a comprehensive exam.
The MicroMasters program offers online learners a foundational understanding of supply chain management and
represents one semester of coursework,
which can be continued at MIT, Purdue or
six other universities offering a pathway
in the United States, Australia, Guatemala, Malaysia and Spain.
Experiential learning is a key part of
both the Krannert and MITx MicroMasters
supply chain management programs. Teams
of three to five master’s students at Purdue

The Most Important
Skills for Supply Chain
Employees
Identified from a survey of over 380 supply
chain professionals
• Problem-solving skills
• Analytical skills
• Ability to “see the big picture”
• Creative thinking skills
• Attention to detail
• Working well with others
• Ability to see cause and effect
• Strong work ethic
• Strong oral communication skills
Source: Supply Chain Insights

work with partnering companies under the
supervision of faculty and are responsible
for completing all deliverables and presenting their final results. Not only does this
provide outstanding real-world learning opportunities, but also a solid base as a career
accelerator as well.

More on the Way
While the plans that have been lain this
year will certainly help address the workforce shortage, they’re likely not going to be
enough to satisfy the entire demand. Taken as
a progression though, they’re part of a larger
movement to coordinate the needs of employers with the lessons being taught to students,
validating employer concerns while working
toward a solution. As these plans grow, so too
will new opportunities for both companies
and employees. At the very least, they’re a big
step in the right direction and will help build
quality careers for years to come. ◆

For more education and workforce
development topics, check out
BuildingIndiana.com.

ADVANCING
SAFETY,
QUALITY,
AND
VALUE
IN YOUR
PROJECTS
Join NWIBRT Today! NWIBRT.org
Northwest Indiana Business Roundtable
(NWIBRT) provides a collaborative
forum to Northwest Indiana business
and industry to advance safety,
quality, and value of construction
and maintenance projects.
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Marketing

excuse for poorly-written materials, and frankly, they’re likely to make your company
look bad. Also, most media outlets
don’t have the time to rewrite
them for you.
Marketing
professionals
know this already (or they
should, at least). But many
business owners who find themselves doing their own marketing
likely have their expertise geared toward their specific business models. And
it makes sense – writing and designing aren’t
necessarily a contractor’s regular work duties,
for example. Therefore, in situations like these
it’s critical to have your materials composed by
an individual or organization that will keep your
company looking its best.

A Different Kind of
Distribution
Five Tips for Spreading
Your Message
By Nick Dmitrovich

4. Flag Them Down

4

If you want your audience to pay attention,
you’ve got to have something in your headlines
and intro sentences that captures that attention.
Generic headlines are likely to induce yawns and
wind up on the cutting room floor.
Some people achieve this by making teaser
openings to entice the reader to continue on fur-

S

mart marketers should be thinking
about how they distribute their company’s messages in much the same way
that manufacturers think about distributing
their product s to their eventual end users – in
terms of logistics, that is. Certain pathways and
methods are likely to work better than others
depending on the nature of your company’s objective. Knowing which ones fit your needs best
can have a major impact on the kind of attention your company receives and the changes you
could see on your bottom line.
So, let’s imagine that you’ve got some exciting news to share; maybe your company is expanding to a new location or has patented an innovative new technology. Whatever the reason,
there are some key points to identify before you
begin your plans. You should be asking what
audiences are most likely to take an interest in
your message and what kinds of audiences are
most likely to bring your company some form
of return? The two are rarely the same, but your
message can be molded to fit any and all potential viewers. It’s up to you to find creative avenues that reach your targeted destination.
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1. Plot Your Route

2

1

2. Adjust Your Approach

Just like a road trip, there are a lot of
different forms of transportation your announcement can take to reach its intended
destination. To find the options that best
match your goal, you need to consider
where you want to reach your viewers.
Do you want decision-makers to learn
about a new product of yours while they’re
at work in their offices? Then you might
want to consider a business-to-business advertising campaign or a well-designed email
that reaches their professional inboxes.
Do you want the general public to learn
about your new location’s grand opening?
Then perhaps social media posts, a press
release to local media, or radio and television advertising would be the most effective
ways to reach them.
There are a great many mediums at
your disposal. The right one will depend
on your goals, budget, and location where
you want to reach your viewers.

It’s important to consider what types of
things your target demographic wants to see
and then formulate a strategy to reach them in
the appropriate ways. Generally, most viewers
will want to learn about things that would
have an impact on their lives or businesses, so
you’ll have to tailor your approach to fit that
perspective.
As an example, let’s say your company has designed a new technology that could keep workers
safer on industrial projects. You would want to
express to industrial facility owners and contractors that your technology can help them profit by
reducing accidents and lost-time incidents. By appealing to what your audience wants and aligning
your goals with theirs, you’ll achieve much better
results than you would if you sent out a blanket
press release to the general local media outlets that
may or may not get picked up.

3

ther, or in the case of the internet, people tend to
use what’s called “click bait” tactics. This refers to a headline or main image that’s
intended to entice the viewer to click
the item. In any case, the principals
at play here are similar regardless
of medium. You goal should be to
pique interest enough so that the
reader wants to learn more about
your announcement.
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5

5. Remember to Send a
Postcard

Lastly, one of the most vital things you can
do to make sure your company’s announcements are getting noticed is to keep in contact
with people you’ve reached out to in the days
following its release. If you’re corresponding
with members of the media, make an effort
to build a rapport with them and learn more
about the kinds of things their audiences find
interesting. You’ll also come to know their
preferred formatting arraignments and proper
channels for submitting your announcements
and topic ideas. It would also be a good idea
to offer to provide some of your industry perspectives as a guest contributor in one of their

Your Own Roadmap
While it may feel at first like you’re heading
down an uncharted path, remember that delivering your message to the right audience is rather similar to delivering anything else. You just
need to determine the most efficient course of
action to reach your desired outcome. By making sure your materials are well put together,
gain the reader’s attention, and reach the right
people, your marketing is sure to bring about
a major return. ◆
For more marketing topics, visit
BuildingIndiana.com.

CONTROL
MEDICAL
COSTS
AND KEEP

EMPLOYEES
HEALTHY

3. Pre-Flight Checks

Ensure that your announcements are properly and proficiently drafted for the outlets you
intend to have them published. There’s really no

publications, which helps solidify your company’s position as a leader throughout their
distribution territories.
Similarly, following up with your own target audience members directly is a great way
to begin building relationships with prospective clients. The more you know about them
and the kinds of things they like to see, the
more you can adjust your approach in the future. Use your announcement as an ice-breaker to find out about ways that your two companies can work together and prosper.

OCCUPATIONAL HEALTH NEEDS MET WITH CONVENIENT HOURS IN MANY LOCATIONS

(866) 552-WELL (9355) • WorkingWell.org
Crown Point

Michigan City
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Last Word

Don’t Look for a
Unicorn When You Only
Want A Horse!
By James Dolan, Director of Logistics,
Vincennes University

U

nless you’ve been in hiding for years, you are aware of the current
A SOLUTION:
skilled workforce gap. Everyone seems to be trying something
Start expecting more from your employees and they will rise to the
unique and flashy to attract talent, but I would offer up a new perstandards. Required education levels which previously were listed as
spective for employers to consider. Start looking for employees with the skills
“must-have,” were then reduced to “nice-to-have,” are now are simply left
you actually need and stop looking for the unicorn who may not exist.
out of some job descriptions. The requirement for education, certificaTHE PROBLEM:
tions or degrees should to be reinstated in job descriptions so our workTransportation, distribution, and logistics (TDL) job descriptions force sees the value in pursuing education for the long-term benefits.
seem to be one of two things these days. They are either so specific, inEmployees with on-the-job learned skills can function, but educated emcluding every skillset known to man as a must-have; the “shotgun” apployees are able to more easily develop critical thinking, communication,
proach. Or, job descriptions are very open and vague; the “can you fog and leadership skills that can then be applied in the workplace. You can
a mirror?” test. Realistically, employers are looking for someone in-beapply the same required logic to employment factors such as attendance
tween who possesses employability (soft) skills and some technical skills,
policies, passing drug-screens, or meeting performance standards. Exbut also has the aptitude to continue to learn,
pect quality employees, get quality employdevelop and take on new challenges within
ees. Potential employees should understand
The
key
to
solving
a
skilled
their organization; the horse.
that attendance is expected, illegal subI understand the desire to try to capture workforce gap is recognizing stances are not allowed, and performance is
every known skill and ability possible, either
required. Instead, we lower the bar in order
the role education and
because of insurance requirements, compato attempt to fill the workforce shortage.
ny policies, or hiring best practices. Howev- standards have in developing
Coach John Scolinos said it best at an
er, this only serves to alienate someone who
annual
American Baseball Coaches Associnew talent and rewarding
may be partially qualified but turns away
ation meeting when he pointed out that the
those who decide to pursue size of home plate in baseball is the same
because they aren’t a perfect fit. Even worse,
if the candidate applies, is interviewed, but
size, 17”, no matter what level you are playexcellence.
doesn’t check all of the required boxes, they
ing; tee-ball, high school, minor league, or
could be denied an opportunity to develop
the majors. The plate isn’t made bigger just
for the risk that there is someone out there with everything required; the because players can’t perform to the standards established. He said, “If we
unicorn. You miss giving them a chance to be successful.
fail to hold ourselves to a higher standard, a standard of what we know
On the opposite side of the spectrum, some job descriptions leave evto be right, if we are unwilling or unable to provide a consequence when
erything to the imagination about what is actually expected of the pothey do not meet the standard, and if our schools and churches and our
tential employee in an attempt to capture every possible candidate. This government fail to hold themselves accountable to those they serve, there
phenomenon is what has led to the substantial increase in entry level TDL
is but one thing to look forward to: dark days ahead.”
wages over the past decade. The entry level TDL worker in 2008 earned
The key to solving a skilled workforce gap is recognizing the role eduabout $9 per hour compared to the jobs posted now boasting $15+ per cation and standards have in developing new talent and rewarding those
hour; a 60% increase in only 10 years. The skills these workers are required who decide to pursue excellence. ◆
to have has not increased 60%, rather you could make the case it’s actually
easier to function in some of these entry-level positions with the increase
Are you interested in being a contributor in an issue of Building
Indiana? Email editor@BuildingIndiana.com!
in technology-enabled workplaces.
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Columbus
Fort Wayne
Greenwood
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•

ONSITE

Indianapolis North • Marion Residential Campus
Indianapolis West • Merrillville
Kokomo
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